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Disclaimer
“This document has been drafted for information purposes and for the use of BBVA Bancomer, S.A., Institución de Banca Múltiple (hereinafter “BBVA Bancomer” or 
“The Bank”) investors to whom it is addressed, in order to facilitate their understanding of certain information regarding BBVA Bancomer, and only refers to the 
businesses of BBVA Bancomer (the bank). To obtain detailed financial information about BBVA Bancomer, visit the Bank’s website www.bancomer.com 

The information contained in this document (hereinafter “Information”) shall not be deemed to be considered in any case as financial advice, investment advice, 
tax/legal advice or otherwise nor an offer to sell or a solicitation to acquire or dispose of an interest in securities, nor a recommendation to buy or sell securities or enter 
into any transaction nor should it be relied upon to make any sort of decision in any direction. BBVA Bancomer does not assume any obligation whatsoever to 
communicate any changes to this document or to update its contents.

BBVA Bancomer has obtained the information included in this document from sources considered to be reliable. However, notwithstanding the fact that reasonable 
measures were taken to assure that the Information contained herein is not mistaken or misleading, BBVA Bancomer does not represent or warrant, either express or 
implicit, its accuracy, integrity or correctness.

Investors or potential investors who have access to this document should be aware that the securities, instruments or investments to which it may refer may not be 
appropriate for them due to their specific investment goals, financial positions or risk profiles, as these have not been taken into account to prepare this report. 
Therefore, investors should make their own investment decisions considering said circumstances and obtaining such specialized advice as may be necessary.

BBVA Bancomer does not accept liability of any type for any losses arising from the use of this report or its contents. In no case BBVA Bancomer, its branches, and/or 
its directors, officers, employees and authorised personnel shall be held responsible for any damage, losses, claims, or any sort of expenses that could result from the 
use of this document or from its contents. This document is the property of BBVA Bancomer. Any denominations, designs, and logos are registered trademarks of 
BBVA Bancomer.

The Information must be treated as confidential and no part of this document may be (i) copied, photocopied or duplicated by any other form or means (ii) redistributed 
(iii) quoted or (iv) furnished to any other person or entity without the prior written consent of BBVA Bancomer. It is understood that its recipients accept all of the 
warnings and conditions contained herein in its integrity. All the data contained in this document is set forth as an example and is due to change.”

http://www.bancomer.com
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01 About 
BBVA Bancomer

Creating Opportunities
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BBVA Bancomer is part of a global financial group...

Information as of September 2018.

GFBB

$1,974 bn 
total assets

$2,167 bn
 total assets 

€ 669 bn total assets
75 million customers
>30 countries
7,999 branches
31,396 ATMs
126,357 employees
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...with more than 80 years of history...

1932 1991 2000 2005
Bancomer 
is founded

Creation of 
Grupo 
Financiero 
Bancomer

BBVA capitalizes 
GFB with 1.4 bn 
USD and Grupo 
Financiero BBVA 
Bancomer was 
born

GFBB acquires

Afore Bancomer
Seguros Bancomer
Bancomer Pension Fund

Sale of Afore 
BBVA Bancomer

GFBB acquires
Hipotecaria 
Nacional

2011
Incorporation 
of Facileasing 
Fleet & 
Equipment

2013 2017
Incorporation of 
Hipotecaria 
Nacional and 
Bancomer USA

GFBB
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BBVA Group purpose is:
Bring the age of opportunity to everyone.

In BBVA Bancomer we work every day to:
● Generate confidence:  serve the customers better with 

products and services of the highest quality.
● Provide our collaborators with the best conditions for their 

integral development.
● Be solvent and offer attractive returns to our shareholders.
● Support social welfare as a result of business activity.

Business model focused in the customers… 

19.7M
customers

Sep-18
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...leveraged in technology

Multiple channels allow the customer to access the 
products and services anywhere and anytime

34% 
of the Total Customers are Digital

6 million of 
mobile customers

Social Networks

Cloud

Analytics and Big Data

Mobility

AI/Cognitive

Robotics

Blockchainand the Virtual 
Assistant through 

WhatsApp and Facebook 
Messenger

Launch of the new 
global app

Total digital 
sales (%)

34.8
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35,161 Correspondents(1)

1,831 branches

12,130 ATMs

270,443 POS Terminals

The continuous transformation has allowed BBVA Bancomer to be 
positioned as the largest bank in Mexico

19.7 million customers

6.7 million digital customers

Figures under local accounting standards with BBVA Bancomer data. Figures as of September 2018. (1) Figures as of August 2018

Performing Loans: Market Share (Aug-18, %)

Customer Deposits: Market Share (Aug-18, %)
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Constant growth in lending activity

Figures under local accounting standards with BBVA Bancomer data.

Commercial

Mix

Retail
42%

Commercial
58%

Consumer

8.2% Y-o-Y

4.8% Y-o-Y
7.2%
vs. Sep-17

Sep-17

1,048

Sep-18

1,124

Mortgages 7.3% Y-o-Y

Performing Loans
(billion pesos, Y-o-Y %)
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Maintaining a profitable mix of the resources

Figures under local accounting standards with BBVA Bancomer data. 1CCL (Local LCR) Minimum requirement for 2018: 90%

Bank Deposits
(billion pesos, Y-o-Y %)

Demand -1.9% TAM

15.9% TAMTime (customer deposits)

Sep-17

1,025
1,041

134.42%
CCL (Local LCR)1

Mix

1.5%
vs. Sep-17

Sep-18 Time
22%

Demand
78%
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Figures under local accounting standards with BBVA Bancomer data.

Solid and resilient results with a complex environment

BBVA Bancomer
(million pesos) 9M17 9M18 TAM

%

Net Interest Income 83,446 90,885 8.9

Provisions for loan losses (25,068) (23,574) (6.0)

Net Interest Income after provisions 58,378 67,311 15.3

Fees & Commissions 19,057 20,778 9.0

Trading Income 3,969 3,250 (18.1)

Other Income 606 493 (18.6)

  Expenses (42,147) (44,591) 5.8

Operating Income 39,863 47,241 18.5

Net Profit 29,343 34,401 17.2

Efficiency
Ratio
38.6%

ROE
25.1%
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02 Strategy

Creating Opportunities
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2013 Ambitious investment plan
USD 3.5 bn

The evolution of our transformation plan

Our purpose
“To bring the age of opportunity to everyone”

Our new tagline: 
Creating Opportunities

Define a new standard in customer experience

2016

2017

2018
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To create the best experience for our customers...

Maximize self-service (Do It Yourself)

Automate processes with vision End-to-End

Technology as a lever ...

Define a new standard  
in customer experience

First place in
NPS Score
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..supported in our corporate values
Define our identity and underpin our drive to make our Purpose a reality

We are empathetic

We have integrity

We meet their needs

We are ambitious

We break the mold

We amaze our customers

I am committed

I trust others

I am BBVA
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This has awarded BBVA Bancomer several awards

Best Digital Bank

Best Private Banking

Best Bank in Mexico Best Bank in Mexico

Best Bank in Mexico
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03 Key Takeaways

Creating Opportunities
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Key Takeaways

Delivering on our leading transformation strategy to support 
our customers in their life and business.

Leader in Digital Banking through advanced technology and 
interactive platforms with wide range of customized services.

Sustained growth in all P&L lines.

BBVA Bancomer, creating opportunities

Focused in improving customer service.


