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Disclaimer

This document has been drafted for information purposes and for the use of BBVA Bancomer, S.A., Institución de Banca Múltiple, Grupo Financiero BBVA Bancomer (BBVA 
Mexico) investors to whom it is addressed, in order to facilitate their understanding of certain information regarding BBVA Mexico, and only refers to the businesses of BBVA in 
Mexico. For detailed financial information about BBVA Mexico please visit the Bank’s website www.bbva.mx.

The information contained herein (hereinafter “Information”) shall not be deemed to be considered in any case as financial advice, investment advice, tax/legal advice or 
otherwise nor an offer to sell or a solicitation to acquire or dispose of an interest in securities, nor a recommendation to buy or sell securities or enter into any transaction nor 
should it be relied upon to make any sort of Decision in any direction. BBVA Mexico does not assume any obligation whatsoever to communicate any changes to this document 
or to update its contents.

BBVA Mexico has obtained the information included in this document from sources considered to be reliable. However, notwithstanding the fact that reasonable measures were 
taken to assure that the Information contained herein is not mistaken or misleading, BBVA Mexico does not represent or warrant, either express or implicit, its accuracy, 
integrity or correctness.

Investors or potential investors who have access to this document should be aware that the securities, instruments or investments to which it may refer may not be appropriate 
for them due to their specific investment goals, financial positions or risk profiles, as these have not been taken into account to prepare this report. Therefore, investors should 
make their own investment Decisions considering said circumstances and obtaining such specialized advice as may be necessary.

BBVA Mexico accepts no liability of any type for any losses arising from the use of this report or its contents. In no case BBVA Mexico, its branches, and/or its directors, officers, 
employees and authorised personnel shall be held responsible for any damage, losses, claims, or any sort of expenses that could result from the use of this document or from 
its contents. 

The Information must be treated as confidential and no part of this document may be (i) copied, photocopied or duplicated by any other form or means (ii) redistributed (iii) 
quoted or (iv) furnished to any other person or entity without the prior written consent of BBVA Mexico. It is understood that its recipients accept all of the warnings and 
conditions contained herein in its integrity. All the data contained in this document is set forth as an example and is due to change.”

This document is the property of BBVA Mexico. Any denominations, designs, and logos are registered trademarks of BBVA Mexico.

https://www.bbva.mx/
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A history of success...
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Part of a well positioned and solid international Group

>30 countries

126,041 employees

78.5 M customers

33.3 M digital 
customers

30.4 M mobile 
customers

47%

€733,008M
Total Assets

As of March 2020

53%
7,694 branches

€292M
Net Income
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… with a continuous transformation aimed to offer the best 
customer service

2011

2013

2014

2000 2015

2017 2019

Investment Plan
3,500M USD

Strategic Plan

Digital Bank 
business unit

Branches 
Refurbishment

Agile 
organization

2018

Productive Model 
Transformation
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Leading financial institution as a result of a unique business model

With Sustainable Business 
Practices

Centered on Customer 
Experience & Digitalization

5th year in #1 position 
NPS (Net Promoter Score)

Aligned to global initiatives:

UN Global Compact

Carbon Disclosure Project

Responsible Investment Principles

Guided by Strategic 
Values and Priorities
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In 2020, we updated our 
Strategic Priorities 

-Help clients transition towards a 
sustainable future

-Improve clients’ financial health

What we stand for? 
Drivers of superior 

performance

-Reach more clients
-Operational Excellence

Accelerators to deliver on 
our Strategy

-Best and most engaged 
team
-Data and Technology

Aligned with the same corporate culture with one single purpose
“To bring the age of opportunity to everyone”
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Business model focused and specialized in each of the customer 
segments...

● Specialized and personalized attention for each 
one of the customer segments that allows to 
provide a higher quality service.

● Extensive key distribution network to provide easy 
and secure access to financial services.

● Leverage on investment to create new technology, 
digital channels, products, services to keep with 
the transformation and innovation projects.

… to continue creating opportunities and consolidate the positioning of the institution in Mexico
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Achieving transversal leadership

INFRASTRUCTURE SOCIAL FOOTPRINT

*Source: CNBV data as of March 2020.

BRANCHES*

POS’s*

LOANS

BANK DEPOSITS

ATM’s*

1,863
vs. 1,465 next peer 

13,066
vs. 9,523 next peer

474,538
vs. 256,175 next peer

23.2%
vs. 13.5% next peer

23.4%
vs. 14.6% next peer

CLIENTS

21.6 M
vs.  19.9 M  Mar. 2019

2020

MAR

PAYROLL PORTABILITY
(Mar. 2020)

NPS (Dec. 2019)

61 pts.
vs. 56 next peer

43%
vs. 23% next peer

CUSTOMER & 
EMPLOYEE 

EXPERIENCE
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Digital Banking is one of our strengths in this complex environment

On the last months digital sales mix (units) has grown exponentially

DIGITAL SALES (in units)  
% over total sales

YoY growth

+36%

DIGITAL CUSTOMERS
Millions

YoY growth

+40%

MOBILE CUSTOMERS
Millions

300 bps from February to March

478 bps from March to April

*April figure as of April 16th
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Promote the country’s economic and productive activities

Figures under local accounting standards with BBVA Mexico data.

Commercial

Mix

Retail
40%

Commercial
60%

Consumer

20.1% Y-o-Y

6.5% Y-o-Y
14.7%
vs. Mar-19

Mar-19

1,144

Mar-20

1,312

Mortgages 9.1% Y-o-Y

Performing Loans
(billion pesos, Y-o-Y %)
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Maintaining a profitable mix of the resources

Figures under local accounting standards with BBVA Mexico data. 1CCL (Local LCR) Minimum requirement for 2020: 100%

Bank Deposits
(billion pesos, Y-o-Y %)

Demand 20.8% TAM

10.0% TAMTime (customer deposits)

Mar-19

1,070

1,268

141.88%
CCL (Local LCR)1

Mix

18.5%
vs. Mar-19

Mar-20 Time
20%

Demand
80%
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Resilient results in a complex environment

Figures under local accounting standards with BBVA Mexico data.

Net Interest Income impacted by lower 
interest rates.

Increase in provisions to face possible 
difficulties going forward, given a weaker 
macroeconomic environment as a result of 
the Covid-19 pandemia.

Flat commissions as a result of the effort to 
reduce them in favor of our customers.

Expenses grew, as a result of higher 
personnel and administrative expenses, due 
to an increase in headcount.

BBVA Mexico
(million pesos) Mar. 2019 Mar. 2020 Y-o-Y

%

Net Interest Income 31,821 33,044 3.8

Provisions for loan losses (7,657) (16,237) 112.1

Net Interest Income after 
provisions 24,164 16,807 (30.4)

Fees & Commissions 6,884 6,928 0.6

Trading Income 1,766 2,327 31.8

Other Income (100) 69 n.a.

  Expenses (15,364) (16,581) 7.9

Operating Income 17,350 9,550 (45.0)

Net Income 12,454 6,444 (48.3)

Efficiency 38.1% 39.1% +108 bps



Creating Opportunities

Corporate Responsibility



17

Creating Opportunities

1Q20 Results

BBVA Mexico, committed with the society
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Facing Covid-19: 470 million pesos donated

Respirators for public 
health clinics

1,000 medium therapy respirators 
350 intensive therapy respirators

Protection equipment 
and tools for 

health-care workers

Increase health-care capability
Alliances with:

Mexican Red 
Cross

Médecins Sans 
Frontières

UNAM and 
ITESM

+21 mp
Donated by BBVA Mexico’s 

Team as of May 19th 

BBVA Mexico Foundation
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Contact info

BBVA Mexico Investor Relations
https://investors.bbva.mx
email: investorrelations.mx@bbva.com
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