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We are is part of a well positioned and solid international group 4

Group

BBVA

111,322 Iﬂ\

Collaborators

*Financial Group Information as of june 2021
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Business Model



Business model focused and specialization in each of the customer segments

Extensive key distribution network to provide easy
and secure access to financial services.

Leverage on investment to create

new technology, digital channels,

products and services to continue
transformation and innovation

Specialized and personalized
attention for each one of the
customer segments that allows to
provide a higher quality service

... to continue creating opportunities and consolidate the position of the institution in Mexico



BBVA is a leading financial institution in Mexico 7

BBVA Mexico's Footprint

(Jun 21)
OUR PURPOSE
* # 1 “To bring the age of opportunity to
everyone”
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Improving our clients’ financial health

13,014 1,725
ATMs Branches
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Helping our clients transition towards a sustainable future
SOCIAL IMPACT
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Reaching more clients

Driving operational excellence

The best and most engaged team
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Customers Employees \(> F,
INNOVATION 68% Data and Technology
13.3 M Digital Sales

Mobile Customers



Our innovation and service culture are the key to our results

Total financial transactions, 6M21 (excludes POS)

% financial transactions

+32%
vs. Jun.20 1’075 M

6%

Correspondents
@ Mobile /Web
ATM

@ Teller window

Jun.20 Jun.21

2B
0 +70.4%

559 millions

transactions
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Movil / Web vs. 6M20

More than 1 billion transactions in the first six months

Mobile Clients

millions
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% total sales, units
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Jun.20 Sep.20 Dec.20 Mar.21 Jun.21

+29%
vs. Jun.20

+5p.p.
vs. Jun.20



Through Innovation we offer a unique experience for our customers

CONTACTLESS CARDS

AQUA, with all digital capabilities of App
- Without printed data, dynamic CVV
- Total Finances Control

- Contactless y Mobile payment

- Digital management of credit card
use (blocking, reposition, additional)

SMART KEY, First biometric and
contactless card in Latinamerica

- Digital Print reader
- Without printed data

Digital management of credit card
use (blocking, reposition, additional)

DOUBLE PLAY: DIGITAL
SERVICE HIRING

Process 100% digital in open market

5 minin opening an N2 digital
account + CC (max 3000 UDIS)

Client attention and identification
through Glomo

Placed CC 3M

Solicita tu tarjeta de
crédito 100% en linea,
estés donde estés

Llena este formulario para conocer la
tarjeta de crédito que tenemos para ti:

ENTERPRISES: DIGITAL E2E HIRING

Open check account through
bbva.mx

Formalize it in a face to face
interview

OPEN ACCOUNTS 6M21
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6M 2021



Despite a complex environment, we promote the country’s economic and productive activities

Performing loans

Consumer
YoY-0.8%

M iX Commercial

YoY-7.9%

1279 1251 4209 1,227 1,234

Jun.20 Sep.20 Dec.20 Mar.21 Jun.21

Mortgages
YoY+6.7%

Figures under local accounting standards with BBVA Mexico data.



Maintaining a profitable funding mix

Bank deposits

(billion pesos)

M i X Demand

YoY+11.3%
1,305 1,332 1,333 1,365 1,367
Jun.20 Sep.20 Dec.20 Mar.21 Jd;21 Time

YoY

Figures under local accounting standards with BBVA Mexico data. 1CCL (Local LCR) Minimum requirement for 2021: 100%



Positive Net Income despite a difficult environment

BBVA MEXICO

6M20 6M21 Y-o-Y

Net Interest Income 60,728 65,084 +7.2
Provisions for loan losses (23,846) (16,916) (29.1)
Net interest income after provisions 36,882 48,168 30.6
Fees & Commissions 12,807 14,640 14.3
Trading Income 4,795 3,089 (35.6)

Other Income (347) 1,575 n.a.
Gross Income 54,137 67,472 24.6

Expenses (32,430) (34,781) 7.2
Net Income 21,707 32,691 50.6
Income Before Tax 21,711 32,735 50.8

Net Attributable Profit

15,917 23,051

Net Interest Income resumed a growth trend
explained by the recovery in demand for loans and
optimization of the funding mix.

Lower provisions compared to 6M20 as additional
reserves were created in 2020.

Higher commissions as a result of an increase in
transaction volumes (credit, debit card) and from
investment funds.




Sound capital and comfortable liquidity position

CAPITALRATIO
175 175
14.2 153 ne
14.4 145
12.2 124 123

Dec.17 Dec.18 Dec.19 Dec.20 Jun.21

@ cET1 T2

Proven capacity to generate organic capital

Figures under local accounting standards with BBVA Mexico data.
BBVA Mexico Minimum Requirement: CET1 8.5% and Total Capital Ratio 12%.

549 bp

above minimum
required

LOANS TO DEPOSITS

i 89.9 90.3
Jun.20 Mar.21 Jun.21
CCL (LOCAL LCR)*

203.12 206.89
159.07
Jun.20 Mar.21 Jun.21

*CCL: Coeficiente de Cobertura de Liquidez / LCR: Local Liquidity Coverage Ratio
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Corporate Responsibility



We continue to be committed to Mexico, working on financial inclusion and sustainability
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BANCARIZATION

Our strategy of Banca de Barrio for SMEs.

Boost CoDi among clients, focus on new
developments for its use.

DD 57 M
Ll

40%

PAYMENTS

43%

DEPOSITS

Specific products for young people:

LinkCard:
Debit <18 year

27 thousand

+74% vs. 6M20

Credit Card Crea
Credit 18 and 30 years

29 thousand

+10% vs. 6M20

. DIVERSITY AND
-== EDUCATION

Diversity and inclusion council: Action
plans on Gender Diversity in leadership
positions. Maternity and paternity
license.

WEEKS FINANCIAL SECTOR

Financial Education:

Web Specific Workshops

W SUSTAINABLE
FINANCING

Loans with special conditions to
individuals and companies

1,626 MP

Issuer of:

7,500 MP

22,026 MP




Contact information

BBVA Mexico Investor Relations
https://investors.bbva.mx
email: investorrelations.mx@bbva.com
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