


Good performance in
total operating income Operational excellence

Total operating income

38,422 mp
NII after provisions + total fees + trading income + other income

Efficiency ratio

34.5%
Calculated as operating expenses / Income

Strict control in asset quality Adequate levels of capital &
liquidity

Coverage Ratio NPL ratio

163.2% 2.0%

Capitalization ratio LCR

19.6% 234.30%

LCR = Liquidity Coverage Ratio (short-term ratio with local standards)

TRANSFORMATION SUSTAINABILITY

Continuous innovation

Aimed to satisfy the needs of our
customers

Digital credits for
acquisition of pre-owned
cars through the Odetta
platform

Insurance of new generation:
- for pets
- for auto per km

Transition to a sustainable future

Green financing to
entities and individuals

for more than  24,000 mp

Solid ESG agenda (Environmental , Social and Governance)

- BBVA’s carbon footprint neutral.
- Zero net emission portfolio in 2050.
- Diversity and Inclusion.
- Support for society.
- Robust general principles of corporate

governance.
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Relevant information
BBVA México S.A., Institución de Banca Múltiple, Grupo Financiero BBVA México,
hereinafter referred to as BBVA Mexico or the Bank or the Institution.

Dividends

During the first quarter of 2022 there was no dividend payment.

Changes in financial information due to the incorporation of new
accounting criteria

As of January 2022, new accounting criteria for the Mexican financial system were
incorporated, with international criteria (IFRS), incorporating changes in the financial
statements and in the main indicators. The financial information as of March 2022 is not
comparable with the information for 2021, and with the information published in previous
financial years. Under the publication in the Federal Gazzette as of March 13th, 2020, in the
fifth, transitional third title, it is stipulated that the institutions may adopt the practical solution
and recognize as of the date of entry January 1st, 2022, the cumulative effect of the
accounting changes; therefore, they should not present comparison with each quarter of the
financial year 2021 and for the period ended December 31st, 2021.
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Digital Development

DIGITAL STRATEGY

We are leaders in innovation and technology; that is why, we continue to develop new
services and products that allow our clients to carry out their daily financial operations in an
agile and simple way through our Apps.

As a result, we saw growth in the number of customers using digital channels, reaching
a total of 16 million mobile customers at the end of March 2022, which represents a 29%
growth compared to March 2021, reaching the 62% of our total customer base.

The use of our digital channels is reflected in the percentage of digital sales (measured in
units), reaching 76% of total sales made in BBVA Mexico during the first quarter of 2022.

Mobile Clients (millions) Digital Sales (% total sales, units)

During the first three months of the year, total financial transactions exceeded 658
million, an increase of 27.1% compared with the same period of last year. As a result of our
continuous innovation strategy and digital transformation. Transactions made in our mobile
web application, represented 57% of the total (versus 51% in 3M21), an increase of 43%
compared to March 2021.
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Responsible Banking

SUSTAINABLE STRATEGY

BBVA Group consolidated its commitment to the transition to a more sustainable future and
aligned with one of its main strategic priorities, "helping our customers towards the transition
to a sustainable future". The following progress has been recorded:

● At the Group level, we became one of the 43 founding members of the Net-Zero
Banking Alliance (NZBA).

● It was announced the creation of the Global Sustainability Office, led by Javier
Rodríguez Soler, raising sustainability to the highest executive level of the
organization.

● The target has been doubled to €200 billion in green finance, sustainable
infrastructure, social entrepreneurship and financial inclusion.

● We announced the goal of decarbonization of our credit portfolio in 2030 for
industries intensive in carbon dioxide (CO2) emissions were announced. These are
intermediate goals with a view to being carbon neutral by 2050.

BBVA Mexico, as a relevant subsidiary of the BBVA Group, is a participant and protagonist of
this commitment to a more environmentally responsible world. In line with the endorsement
of the Mexican agenda for a sustainable recovery, BBVA Mexico will continue to work
together with its clients to strengthen its green and inclusive offer for the country. In 2021,
efforts were made, which continue in 2022, to create guidelines and criteria that contribute to
the creation of products for inclusive growth. Emphasizing that during the first quarter of the
year we have adhered to the declaration in favor of the development of green and climate
finance as well as sustainable in Mexican banking.
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SUSTAINABLE FINANCING

Credit products

BBVA Mexico's range of credit products has significant benefits for customers, such as
preferential rates. The above, aimed at making these products more attractive in the market.

Individuals:

Financing for the
acquisition of hybrid and
electric cars, financing of
solar panels and
mortgages, among
others.

Entities:

Green financing for
companies, letters of
credit, leasing and green
bonds, among others

.

Insurance:

We are initiating green
insurance starting with
hybrid and electric cars.

Book runner of green and social bonds in the Mexican market

Beyond just boosting sustainable financing, at BBVA Mexico we promote a new model of
Sustainable Banking. We have therefore actively participated in numerous initiatives, always
in close cooperation with all stakeholders, such as industry itself, regulators, supervisors,
investors, and civil society organizations to further advance and enhance the world's
transition to sustainable development.

The total green bonds in which we participate like book runner during the first three months
of 2022, has been around 2,500 mp.

Second derivative instrument sustainable BBVA México

As a consultant and guide to our clients toward a more sustainable future, we continue to
develop products and services that support that transformation. That is why we achieved the
second closure on sustainable coverage under an Interest Rate Swap.

The operation was made with the hotel company BPBI, with an approximate amount of 62
million dollars, with which the hotel company BPBI will benefit in the payment rate by fulfilling
the defined sustainability KPIs - energy and use of pet efficiencies -.
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BBVA Mexico grants green loan for 127.5 million pesos for the
construction of the Park Hyatt Hotel

This sustainability credit will have a 10-year term and will be used to finance a project in
alliance with the developers Hyatt and SOMA. Among the main sustainable elements of this
project are the integration of green roofs and the optimization of water demand.
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Analysis and Discussion of Results
Executive Summary

● During the beginning of the year, BBVA Mexico has contributed to the
development of the Mexican economy through the continuous granting of credit.
With this, the loan portfolio stands at 1,335,701 million pesos (mdp), consolidating
our leadership position in the market with a share of 23.9% (figures from the National
Banking and Securities Commission, CNBV, as of January 2022, adding stage 1,
stage 2 and fair value).

● In the detail of the portfolio, business activity registers a balance 8.7% higher
than the previous year. While the retail portfolios showed a higher dynamism, the
consumer lending registers an annual growth of 9.9% and housing financing with a
double-digit annual increase of 10.9%. The foregoing, driven by the high level of
credit placements to individuals during the first three months of the year.

● The continuous promotion of the savings of our clients is reflected in the evolution of
bank deposits (demand deposits + total time deposits) that shows an annual
growth of 12.5%. This allows us to register a market share of 23.5%, according to
CNBV public information at the end of January 2022.

● Net income reached 16,244 mp, driven by the positive evolution of recurring income
(net interest income and commissions), as well as by the favorable comparison of
provisions.

● The strength of our risk models is reflected in the robust asset quality indicators with
a NPL ratio of 2.0%

● We maintain solvency and liquidity ratios above minimum required. Our total
capital ratio stood at 19.6% and the liquidity coverage ratio stood at 234.30% with
minimum requirements of 12% and 100%, respectively.
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Main Magnitudes
Information as of March 2022

* 1Q22 Financial Information includes new accounting criteria and is not comparable with the 2021 quarterly information.
** Bank deposits include demand deposits and time deposits.
*** Calculated with Stage 3 portfolio (See section “Financial Indicator”)
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Commercial Activity

Performing loan portfolio stage 1 and stage 2

The evolution of the loan portfolio and BBVA Mexico's constant commitment to boost the
country's development can be seen in the continued granting of credit, which recorded a
balance of 1,335,701 mp at the end of the first quarter of the year. This consolidates our
market share of 23.9%, according to the latest figures published by CNBV at the end of
January 2022.

Related to commercial credits, we managed to increase the balances, due to good
management in the business segment (including corporate and medium-sized companies).
With this, at BBVA Mexico, we continue to encourage economic dynamism through financing
the country's productive sector.

During the first quarter of the year, loans to individuals showed a positive evolution in both
the balance and new credits. The dynamism of the credit card, which reached a balance of
120,519 mp, supported by the increasing pursaches (26% higher than the previous year),
On the other hand, payroll and personal credits closed with a balance of 144,455 mp, which
have been supported by the impulse in the innovation strategy. It is important to say that
76% of sales were made through digital channels.

We maintain the leadership in the mortgage portfolio with a 25.7% market share according to
CNBV public figures at the end of January 2022. As a result, we continue to place one out of
every four new mortgages in private banking.
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Detail of credit stage 1 & stage 2

Mix of the portfolio stage 1 y 2 (%)

Commercial Loan Mix (%) Retail Loan Mix(%)
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Asset Quality

Non-performing loans stage 3

Our robust and strict risk models are reflected in past due portfolio figures and indicators
(greater than 90 days). The total balance of the Stage 3 loan portfolio stood at 27,322 mp at
the end of the first quarter of the year, which is reflected in a NPL ratio of 2.0%.

Coverage ratio of Stage 3 portfolio stood at 163.2% during the first quarter of the year.

NPL ratio (%) Coverage ratio (%)

2.0% 163.2%
March 2022                                                                                          March 2022
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Non-Performing Loans Movements Stage 3

The balances prior to the fiscal year 2022 correspond to the classification of “Non- performing loans” under the criteria
applicable until December 31, 2021.

Loan Portfolio Credit Quality Classification

Around 80% was rating with the minimum risk level, which implies a sound assert quality.

Credit card for businesses and letters of credit are included in commercial.
In mortgage, the securitization consolidated by BACOMCB 09 is considered.
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Deposits

We continue to be a leading institution in promoting savings, so we continue to grow in our
bank deposits (demand deposits + time deposits) at double-digit rates (12.5% in annual
terms). This has led us to increase by 53 bp our market share, which stands at 23.5%
(according to CNBV figures at the end of January 2022).

Recently, our clients have chosen to maintain liquid resources, a situation that has been
reflected in the continuous increase of deposits seen with a balance 16.6% higher than the
previous year. On the other hand, time deposits decreased 6.6% year on year. With this, our
funding mix improves to have a greater relative weight of low cost deposits, representing
85% of the total.

Bank Deposits Mix (%)

*Bank Deposits include demand and total time deposits
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Results

During the first quarter of the year, BBVA Mexico achieved a net income of 16,244 mp,
supported by growing recurring revenue.

The result has benefited from an improvement in the net interest income due to the loan
portfolio growth, mainly in the most profitable segments, higher interest rates environment,
good performance in market results and, strict expenses control.

NIM Total Assets (%) ROE (%)

6.1% 22.6%
March 2022                                                                                          March 2022
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Net interest income

Net interest income shows a positive evolution derived from the constant growth of the
portfolio, linked to the reactivation of the country's economy, as well as by higher interest
rates. On the other hand, the profitable deposit mix allows us to have an improvement in
funding cost.

During the first quarter of the year, we registered an additional charge in provisions due to
the recalibration on macroeconomic effects. Therefore, our provisions stood at 8,535 mdp,
with a slight deterioration from the previous quarter, but comparing favorably against the
previous year reflecting the good performance in the loan portfolio. The net interest income
adjusted by provisions stood at 29,706 mpp in the first three months of 2022.

Fees and Commissions

During the first three months of the year, net commissions were 8,108 mp, supported by a
higher level of credit and debit card transactions from our clients, especially those derived
from the acquiring business.
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Trading income

Trading income reached 2,324 mp, compared favorably against the previous year due to the
good performance in our Global Markets unit, especially in the result from trading of FX.

Other Income (expenses) of the operation

The other income (expenses) of the operation recorded a loss of 1,716 mp from the
reclassification of the guarantee fund (IPAB) fee payment, that was previously recorded in
the expenses line.

18



Non-Interest Expenses

Expenses are 16,188 mp. In spite of the high levels of inflation observed recently, the
evolution of expenditure has been contained, which is reflected in an adequate level of
efficiency ratio (measured as expense / income) of 34.5% at the end of March 2022.

However, we maintain a strong physical infrastructure network with 1,722 branches and
13,558 ATMs, in addition to the wide range of digital products and services to cater the
current and future needs of our growing customer base.

Efficiency ratio (%)

34.5%
as of March 2022
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Capital y liquidez
Capital

BBVA Mexico's estimated capitalization ratio stood at 19.6% at the end of March 2022,
composed of 17.1% of core capital and 2.5% of complementary capital.

BBVA Mexico maintains a robust capital position, fully complying with all capital
requirements and above the regulatory minimums. To date, BBVA Mexico remains classified
as a local systemic importance credit institution Grade IV.

The regulation known as Total Loss Absorbency Capacity (TLAC) came into force last June
2021. As a result of the above, the regulator has modified the general provisions applicable
to credit institutions to reflect the adoption of these international standard by incorporating a
Net Capital Supplement to be applicable to multiple banking institutions of local systemic
importance.

The constitution of net capital supplement will have an annual graduation beginning in
December 2022 and until December 2025. The total capital minimum for BBVA Mexico will
rise from 12.0% currently to 13.625% in December 2022.

Estimated capital ratio of BBVA México

*Previous information. Figures are under review by the authority
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Liquidity

Despite the complex environment, BBVA Mexico maintains sound liquidity levels for
continued growth. The liquidity ratio, defined as liquid assets / liquid liabilities, was 60.8%
and the short-term indicator, defined as the Liquidity Coverage Ratio (LCR) was 234.30%.

Important to mention that arising from disclosure requirements and looking to enchance a
stable funding profile in relation to the composition of our assets and off-balance sheet
activities, the Net Stable Funding Ratio (NSFR) is 137.85% for the first quarter of the year.

Liquidity ratio (%) CCL (%)

60.8% 234.30 %
March 2022                                                                                                               March 2022

Previous information

21



Financial Indicators

INFRASTRUCTURE

ATM’s: Include those that have activity during the quarter.

PROFITABILITY

a) Net interest margin adjusted (NIM): Financial margin after provisions for loan losses (annualized) / Average
productive assets
Average productive assets: Cash + Securities + Repo debtors +securities lending + derivatives + performing loans +
Receivable benefits from securitization transaction + Valuation adjustments derived from hedges of financial assets.

(i). Average productive assets = Cash + Securities + Repo debtors + securities lending + derivatives + Valuation
adjustment for coverage of financial assets + performing loans stage 2 y 2 + Receivable benefits from securitization
transaction

b) Net interest  Margin (NIM): Net interest income (annualized)/ Average total assets
c) Operating efficiency: Expenses (annualized) / Average total assets:.
d) Efficiency ratio: Administrative and promotional expenses / Net interest income + commissions and fee income +

trading income + other operating income (expense).
e) Productivity ratio: Commissions and fees / Promotions and administrative expenses.
f) Return on equity (ROE): Net income (annualize) / Average capital.
g) Return on assets (ROA): Net income (annualize)/ Average total assets .
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ASSET QUALITY

h) NPL Ratio: Non performing loans / total loan portfolio.

(ii). Balances of stage 3 end of period / total loan portfolio..

i) Coverage ratio: Allowances for loan losses / Non performing loans

(iii). Allowances for loan losses end of period / Balances of stage 3 end of period

SOLVENCY (BBVA México Information)

j) Core Equity Tier 1 ratio: CET1 Capital / Risk Weighted Assets to credit risk, market and operational (applied in
Mexico since January 2013)

k) Tier1 ratio: Tier 1 Capital / Risk weighted assets to credit risk, market and operational (applied in Mexico since
January 2013)

l) Total Capital Ratio: Net Capital / Risk Weighted assets to credit risk, market and operational (applied in Mexico since
January 2013).

m) Leverage ratio: Risk Capital / Exposure.

LIQUIDITY

n) Liquidity ratio: Liquid assets / Liquid liabilities.

Liquid Assets: Cash and cash equivalents + trading (securities) + Available for sale (securities).
Liquid Liabilities:Demand deposits + interbank loans and loans from other entities payable on demand + Interbank
loans and loans from other entities short term

(iv). Liquid Assets: Cash and cash equivalents + Unrestricted Tradable Financial Instruments + Financial Instruments
to collect or sell without restrictions
Liquid Liabilities: Demand deposits + interbank loans and loans from other entities payable on demand + Interbank
loans and loans from other entities short term

o) Liquidity: Loans/: Deposits: Performing Loans / Core deposits (demand + time)

(v). Liquidity: Liquidity: Portfolio with stage 1 and stage 2 credit risk + credit portfolio valued at fair value / Bank
deposits (demand deposits + time deposits).

p) Liquidity Coverage Ratio (Local LCR): Computable Liquid Assets / 30-day stressed Net Outflows (BBVA Mexico
information). Quarterly average. Preliminary figure

Notes: Average data = ((Balances of the quarter + Balances of the previous quarter) / 2).
Annualized data = Balances of the quarter * 4).
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Ratings
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Issuances
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Financial Statements
Balance Sheet

Assets (part 1)

Continue…
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Assets (part 2)
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Liabilities & Stockholders’ Equity
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Memorandum accounts

“The historical balance of the capital stock as of March 31, 2022 is 4,248 million pesos”.

“This consolidated balance sheet is prepared in accordance with the Accounting Criteria for Credit Institutions issued by the
National Banking and Securities Commission, based on the Articles 99, 101 and 102 of the Mexican Credit Institutions Law, of
general and compulsory observance, consistently applied, reflecting the operations conducted by the Bank up to the above
date, which were realized and valued in accordance with sound banking practices and applicable legal and administrative
disposals.

The Board of Directors under the responsibility of the managers who subscribe it approved this consolidated financial
statement.”

Eduardo Osuna Osuna Luis Ignacio De La Luz
Dávalos

Adolfo Arcos González Ana Luisa Miriam Ordorica
Amezcua

CEO CFO Head of Internal Audit Head of Accounting
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P&L

“This consolidated income statement is prepared in accordance with the Accounting Criteria for Credit Institutions issued by the
National Banking and Securities Commission, based on the Articles 99, 101 and 102 of the Mexican Credit Institutions Law, of
general and compulsory observance, consistently applied, reflecting the operations conducted by the Bank up to the above
date, which were realized and valued in accordance with sound banking practices and applicable legal and administrative
disposals.

The Board of Directors under the responsibility of the managers who subscribe it approved this consolidated financial
statement.”

Eduardo Osuna Osuna Luis Ignacio De La Luz
Dávalos

Adolfo Arcos González Ana Luisa Miriam Ordorica
Amezcua

CEO CFO Head of Internal Audit Head of Accounting
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Cash Flow Statement

“This consolidated cash flow statement is prepared in accordance with the Accounting Criteria for Credit Institutions issued by
the National Banking and Securities Commission, based on the Articles 99, 101 and 102 of the Mexican Credit Institutions Law,
of general and compulsory observance, consistently applied, reflecting the operations conducted by the Bank up to the above
date, which were realized and valued in accordance with sound banking practices and applicable legal and administrative
disposals.

The Board of Directors under the responsibility of the managers who subscribe it approved this consolidated financial
statement.”

Eduardo Osuna Osuna Luis Ignacio De La Luz
Dávalos

Adolfo Arcos González Ana Luisa Miriam Ordorica
Amezcua

CEO CFO Head of Internal Audit Head of Accounting
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Changes in Stakeholder´s Equity

“This consolidated variation in stakeholders’ equity statement is prepared in accordance with the Accounting Criteria for Credit
Institutions issued by the National Banking and Securities Commission, based on the Articles 99, 101 and 102 of the Mexican
Credit Institutions Law, of general and compulsory observance, consistently applied, reflecting the operations conducted by the
Bank up to the above date, which were realized and valued in accordance with sound banking practices and applicable legal
and administrative disposals.

The Board of Directors under the responsibility of the managers who subscribe it approved this consolidated financial
statement..”

Eduardo Osuna Osuna Luis Ignacio De La Luz
Dávalos

Adolfo Arcos González Ana Luisa Miriam Ordorica
Amezcua

CEO CFO Head of Internal Audit Head of Accounting
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Regulatory accounting pronouncement recently issued

The regulatory modifications for the adoption of new accounting criteria are detailed in the
Quarterly Financial Report of Grupo Financiero BBVA Mexico within the Apendix under the
sub-topic of Pronouncements of normative accounting.

The net effect of deferred taxes was recognized in accumulated results, as a decrease for a
total amount of (4,695) million pesos in capital.

* * *
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