2022






PRESENTATION PROFILE STRATEGY GOVERNANCE CHAIN FINANCE COMMUNITY ABOUT EXHIBITS




PRESENTATION PROFILE STRATEGY GOVERNANCE CHAIN FINANCE COMMUNITY ABOUT EXHIBITS




bank financing for projects that promote environmental
conservation by more than 60%. In addition, we closed the
year with MXN 11,726 million in assets in the BBVA México
and S&P Dow Jones Indices ETF MEXTRAC, which, as of
2022, incorporates ESG criteria.

To ensure a responsible value chain, we updated our
evaluation process in 2022, which assesses financial

and non-financial aspects such as anti-corruption, labor,
reputational issues, among others. More than 4,000
suppliers participated in the evaluation process. As a result,
99% of our purchases were obtained from suppliers who
underwent this process, demonstrating our commitment to
responsible procurement.

To coordinate all these efforts, we maintain an
organizational structure with a Global Sustainability Area,
which coordinates and permeates the sustainability
strategy throughout the organization.

From an environmental perspective, this year we added
four more buildings certified under the ISO 14001:2015
standard for Environmental Management Systems,
reaching a total of 10 buildings. To contribute to the
reduction of greenhouse gas emissions, 100% of the
electricity consumed by Grupo Financiero BBVA México
comes from renewable sources. We were also neutral in
direct carbon emissions by offsetting our environmental
footprint with carbon dioxide (CO2) mitigation projects,
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which also generate a positive impact in the communities
of Chiapas and Oaxaca, where they were developed.

BBVA México reaffirms its commitment to the Ten
Principles of the United Nations Global Compact. Through
various sustainability initiatives outlined in this document,
we strive to create a more equitable environment that
provides greater opportunities for all, while contributing to
the achievement of the Sustainable Development Goals and
the 2030 Agenda.

GOVERNANCE CHAIN FINANCE

We express our gratitude to all

those who joined us throughout the
year, particularly our customers and
employees who have placed their
trust in our bank and our commitment
to sustainable development.

Chairman of the Board
of Directors of BBVA México

COMMUNITY ABOUT EXHIBITS
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60%

of transactions conducted digitally

vS. 549% in 2021.

PRESENTATION

PROFILE

STRATEGY

the evolution of SMEs, which have demonstrated
outstanding dynamism thanks to the recent strategies
implemented to improve our services and attention to
this crucial segment. Our innovative business model,
Banca de Barrio (Neighborhood Banking), has proven
highly effective in serving small businesses within a
delimited perimeter around the branch. This model has
enabled us to attract a greater number of customers,
develop closer relationships, and enhance the service
experience through a wide range of specialized products.
We have a team of 3,800 specialized executives who
have helped us increase our customer base by over
165,000 since 2020. We have also deployed 140,000
new POS terminals, attracted 412,000 new payrolls,
and acted as advisors to small businesses, resulting

in insurance underwriting worth over MXN 2,000
million to protect against any type of damage.

Loans to individuals showed an increase of 13.8% year-
on-year, reflecting the momentum of our digital strategy
and the gradual economic recovery. In detail, consumer
and credit card loans, which together recorded an increase
of 16.1% in annual terms, stand out. Meanwhile, housing
finance continues to show solid dynamism, with a balance
11.3% higher than in 2021, which allows us to continue to
place one out of every four mortgages in private banking.

In terms of asset quality, the evolution of the delinquency

rate showed a positive trend, registering an annual
improvement of 15 bps, reaching 1.6% at the end of the

GOVERNANCE CHAIN FINANCE
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year. This is the result of our robust risk models.
The coverage ratio stood at 207.9% at the end of 2022.

With respect to deposits, the constant promotion of

savings is reflected in the 10.1% increase in bank deposits
(demand + time deposits) in annual terms. Demand deposits
were the most dynamic with an annual growth of 10.0%.
This has also allowed BBVA México to consolidate its
leadership position in bank deposits, with a market share

of 24.4%, an annual increase of 15 bps, according to public
figures from the CNBV at the end of December 2022.

On the other hand, the focus on the continuous
adoption of ideas of innovation and modernity that we
have had in these 90 years of transformation, today
places us as a relevant player in digital experiences.
Technology is immersed in the design of solutions to
understand the new needs of customers and build a
closer, more inclusive, open and secure banking for all.

As an active participant in the constantly evolving
banking industry, BBVA México operates within

a highly competitive system where innovation is
crucial. Our unwavering commitment to innovation

is evident in the number of financial transactions we
have processed, exceeding 2,935 million by the end of
2022. Itis particularly noteworthy that 60% of these
transactions were carried out through our mobile
application or website, compared to 54% the previous
year, indicating a significant increase in digital banking.

EXHIBITS




Digital channels have played a pivotal role in promoting
financial inclusion, and one of our noteworthy
achievements in this area has been the launch of 100%
digital accounts. As of the end of December 2022, we
are proud to report that the total number of digital
accounts has exceeded 2.4 million, representing an
impressive 5% increase over the previous year.

This has allowed BBVA México to achieve 74.8% of
total sales through one of our digital channels.

Through our extensive physical and digital offerings,
our customer base grew by 2.7 million new customers,
reaching a total of 28 million customers at the end

of the year, reflecting our resolute financial inclusion
strategy. Of our total base, 68.6% of our customers
are users of some of our digital channels.

At BBVA México, we believe that continuous social action
is essential in realizing our vision of creating a country of

opportunities for all. In line with this, we have made education

a top priority, recognizing it as a vital tool for empowering
children and young people to achieve their dreams.
Through our Foundation, we provide financial support to
middle school, high school, and university students. Our
“Young Boys and Girls that Inspire” (Chavos que inspiran)
program has been an incredible success, supporting over
47,000 scholarship recipients to date. We have extended
the program to young people with disabilities, and in the
first edition, we provided scholarships to 652 recipients.
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Over the course of 90 years, BBVA México has
consistently pursued objectives that make a
positive impact on the community we serve.
Sustainability has become a fundamental aspect of
our mission, as all companies have a responsibility
to take action to improve our interactions with the
environment and society at large. In this regard,

we are proud to have mobilized over MXN 160
billion as of 2022, through our two lines of action
focusing on climate change and inclusive growth.

As part of our strategic priority to support our

customers in transitioning to a more sustainable future,

we're proud to have taken a significant step in this
direction. We became the first private bank in Mexico
to place a sustainable bond worth MXN 10 billion. The
proceeds of this bond will be used to finance projects
that promote climate action and inclusive growth.

At BBVA México we will continue working to provide
the best service to families, individuals, businesses
and governments for many more years to come

and thus continue creating opportunities for all. Our
main objective is to be a bank of people for people. In
2023 we will maintain the wave of transformation, a

renewed focus on customer service by offering relevant

products, tailored to their needs with faster and more
efficient processes, making the most of global trends
such as digitalization, to advance in the construction
of an increasingly inclusive and sustainable society.

GOVERNANCE CHAIN

FINANCE

It is time to acknowledge and express gratitude to each
member of our exceptional team for their unwavering
dedication and hard work in 2022. Let's celebrate the
opportunity to strive for continuous improvement and to
continue serving our customers and contributing to our
country in the roles that have been entrusted to us.

Let us continue to create opportunities.

Eduardo Osuna Osuna

Vice Chairman of the Board of Directors and
Chief Executive Officer of BBVA México
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E-] Promoting the country’s
development

One of BBVA México's key strategic priorities

is to drive the growth of our SME customers,
which totaled 748,000 by the end of 2022, with
a portfolio valued at MXN 95 billion. Our Banca
de Barrio program has been instrumental in
attracting more than 165,000 new customers,
deploying 140,000 Point-of-Sale Terminals,
and facilitating 412,000 payrolis.

We support individuals and families in their
financial needs by surpassing pre-pandemic
levels, with 2 million new credit cards and
double-digit sales in all consumer products.

Thanks to these initiatives, the current portfolio grew
by 15.6% to reach MXN 1.4 trillion with adequate

risk management, a non-performing portfolio ratio

of 1.6% and a coverage ratio of 207.9%. We have the
best financial profitability (ROE) in the system,
25.8%, and the best efficiency ratio of 32.1%.

To encourage household savings, we
have achieved double-digit growth in both
demand and time deposits, with increases
of 10.0% and 10.6%, respectively.

STRATEGY GOVERNANCE CHAIN FINANCE

Commitment to sustainability

Sustainability is a strategic priority for BBVA.
Committed to the environment and inclusive growth,
we mobilized more than MXN 160 billion.

As a Group, we tripled our sustainable financing
target to 2025, which now stands at EUR 300 billion.
In 2022, we were the first private bank in Mexico

to issue a Sustainable Bond, in the amount of

MXN 10 billion.

Furthermore, as we firmly believe that education

can transform lives, we are proud to continue our
scholarship program “Young Boys and Girls that
Inspire,” which will provide support to over 47,000
scholarship recipients across 1,700 municipalities
throughout the country during the 2022-2023 school
year. This program is made possible by the generous
donations of our over 16,000 employees and 380,000
customers who share our commitment to education.

In 2023, we will strive to maintain our leadership
position and continue to be recognized as one of
the most desirable companies to work for, with
a strong commitment to corporate integrity.

COMMUNITY ABOUT EXHIBITS
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Aspiration Values

Improve customer relationships by: At Grupo Financiero BBVA México,
employees live the company’s

« Providing relevant advice to help them values in their daily activities.

make the best financial decisions.
THE CUSTOMER COMES FIRST

- Offering the best solutions that _
inspire trust: clear, simple, transparent, * We are empathetic

and with fair conditions. - We have integrity

* Delivering an easy and convenient
experience, either through DIY options,
digital channels, or human interaction.

* We solve their needs
WE THINK BIG

* We are ambitious
Redefining our value proposal focused on

the genuine needs of our customers. * We break the mold

* We surprise the customer

WE ARE A TEAM

* | am committed

* | trust the other

* | am BBVA
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1,732

14,019
673,395

28 millions

as the top recommended

Bank by customers.

19.2 millions

Grupo Financiero BBVA México offers a comprehensive

range of financial services to its customers through various

channels including branches, ATMs, banking correspondents,

point-of-sale terminals, internet, and mobile applications.

Moreover, it has a team of specialized executives who provide -
personalized and differentiated services to both individual 1 8'9 millions
and corporate customers, as well as government entities.
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36,522

1,492,329 MXN millions

84,840 MXN millions

1,609,334 MXN millions

604,683 MXN millions
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NATIONAL

1 ,732 Branches

| 4,01 9 Atvs
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State
Aguascalientes

Baja California Norte
Baja California Sur
Campeche

Chiapas

Chihuahua

Mexico City

Coahuila

Branches

20
52
20
14
37
53

STRATEGY GOVERNANCE

CHAIN
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State
Guanajuato
Guerrero
Hidalgo
Jalisco
Michoacan
Morelos
Nayarit

Nuevo Ledn

Branches
80
31
30
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YEARS

IN MEXICO

Welcome Ly

The Bank was founded in

1977

Financial Bancomer, S.A. merged

with the companies that made up the
financial group called “Sistema Bancos
de Comercio” as merged companies

to a journey through time o At e - iaice A
@ @ @ @ @
1932 1957 1982

BBVA

El Nuevo Mundo, S.A.

Banco de Comercio, S.A. changed its name to
1S founded in I\/Iexico. Financiera Bancomer, S.A.
PRESENTATION PROFILE STRATEGY GOVERNANCE CHAIN FINANCE

The Mexican government
nationalized banks, including
Bancomer, becoming Sociedad
Nacional de Crédito.
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1991

Bank privatization. Grupo Financiero Bancomer (GFB)
is formed and acquires control of Bancomer, becoming

2013

a Multiple Banking Institution, a member of Grupo 2002 Afore BBVA Bancomer is sold to Afore
Financiero Bancomer. In the following years of this XXI Banorte. GFBB consolidated its
decade, Seguros Bancomer, S.A. de C.V.and GFBB becomes a subsidiary shareholding in Seguros BBVA Bancomer
Pensiones Bancomer, S.A. de C.V. were created. holding company of BBVA. with a 99.99% holding.

@ @ @ @ @ @

2000

BBVA BBVA capitalized Bancomer with USD 1.4 billion and created Grupo
Financiero BBVA Bancomer, S.A. de C.V. (hereinafter “"GFBB") as a result
of the merger of Grupo Financiero Bancomer, S.A. de C.V., the merging
company that survived, and Grupo Financiero BBV-PROBURSA, S.A.

de C.V., the merged company that was extinguished.

Bancomer, S.A. merged Banca Promex, S.A., Instituciéon de Banca Multiple
and is consolidated as the largest financial institution in Mexico.

BBVA PRESENTATION PROFILE STRATEGY GOVERNANCE CHAIN

2009

The merger of BBVA Bancomer,
as surviving company, and
BBVA Servicios, as disappearing
company, takes place.

FINANCE COMMUNITY

2016

Sale of the subsidiaries
of Bancomer USA.
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25.6%

29.4%

29.2%

24.4%

27.8%

22.3%
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2022 awards and accolades
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Grupo Financiero BBVA México was recognized by
different entities in Mexico, the Americas and Europe
for its outstanding performance in areas such as
innovation, job creation, organizational climate

and responsible investment, among others.

Best digital bank in Europe and Latin America

in Innovation in Digital Banking Awards — The Banker
Grupo Financiero BBVA México was recognized

by the British magazine “The Banker” for its

efforts in its digitalization strategy to provide
customers with convenient, simple and accessible
channels so that they can interact with BBVA

when and how it is most convenient for them.

BBVA, leader in Mexico in digital identity verification

Global Finance and Contact Center Hub

Veridas' voice recognition tool for BBVA's Mexican
pension customers has been honored by the
consulting firm Gartner at the Identity & Access
Management Summit in 2022. At the identity issues
benchmark event, BBVA and Veridas showcased
their successful adoption of new identity and access
management (IAM) approaches and technologies.

STRATEGY GOVERNANCE CHAIN FINANCE

The project has garnered significant recognition, with
Global Finance naming it the most innovative fraud
detection tool in its Innovators 2022 awards, and Contact
Center Hub honoring it as the best IT project for customer
engagement in the Platinum Contact Center Awards.

Mexico's 2022 Most Attractive Employers
Universum

Grupo Financiero BBVA México has been ranked as
the top bank and second-best company for university
students in Mexico in the 2022 Most Attractive
Employers in Mexico ranking. This achievement
highlights GFBB's leadership in job stability,
professional development, innovation in financial
solutions, inclusion, and social responsibility. The
ranking is based on the feedback of over 42,000
students from 165 universities across the country.

Merco, ESG Responsibility Ranking

Merco

The company secured the 4t position in

the overall ranking of the Most Responsible
Companies in Mexico and emerged as the top-
ranking company in the financial sector.

COMMUNITY ABOUT EXHIBITS




First place in the financial sector Excellent rating for the Fiduciary area

Employers for Youth México S&P Global Ratings For 22 years in a row, Grupo Financiero BBVA México
Grupo Financiero BBVA México once again ranked S&P Global Ratings confirmed for the second consecutive has been recognized with the Socially Responsible
first in the financial sector in the Employers for year BBVA México's Excellent Fiduciary rating; this Company Distinction by CEMEFI. Additionally,
Youth (EFY) survey, in which young professionals rating recognizes management capacity, organizational it secured the top spot in the IC 500 Corporate

of 35 years of age or younger in Mexico highlighted structure, as well as operational capacity. Integrity Ranking by Expansion Magazine.

the job development opportunities, innovation
and diversity culture of BBVA México.

Gallup Survey

At BBVA México, we prioritize listening to our
employees to create the best workplace. In the

Gallup 2022 survey, 35,867 employees participated,
and our overall average score of 4.51 places us
among the most committed companies in Mexico.
Moreover, we have the highest employee engagement
score within the Group in this geography.

2022 Best Investment Bank in Mexico

Latin Finance

BBVA was recognized as Best FX Bank in Latin
America by Global Finance, which compiles its
ranking based on transaction volume, market
share, scope of global coverage, customer service,
competitive pricing and innovative technologies.
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Business Units

BBVA México is in constant transformation,
evolving every day to improve the
customer experience, through the
wide range of traditional products and a
Innovating the offer of digital products PRIVATE
and services.

Customer segmentation is a key element of our WEALTH
business model. It enables us to provide specialized
attention through our Business Units, which focus
on developing products and services tailored E
to our customers’ needs. Along with a robust PERSONAL
Support Units structure, our businesses and
networks generate the best possible experience,
aimed at maintaining business recurrence and

enabling continuous growth through synergies. BANKING

INSURANCE
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Retail Network

Retail Network manages the entire branch network,
which offers services and serves all segments of
individual customers, from Ultra High Net Worth,
Private, Wealth and Personal, to the banking and express
segments. This unit also serves micro businesses and
small companies. All of them with a specialized offer

for each customer segment to meet their needs.

Retail Network has been an important pillar for the
redesign of BBVA México's branch structure by adding
larger self-service spaces to enhance the customer
experience by improving the flow within the branches and
adding intelligent ATMs that allow consumer credit, cash
deposits and payments, payment of services, among
many other financial and non-financial transactions.

In line with BBVA México's ongoing transformation,
significant investments have been made to continue
developing alternative channels and digital innovation to

boost in-branch sales, improve service and increase loyalty.

In this regard, during 2022 there was high migration of
payroll accounts, reaching a total of 516,061 new payroll
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accounts that have been transferred to the bank as a
reflection of customer confidence in BBVA México.

516,061

new payrolls in 2022.

Together with Business Development, continuous innovation
has allowed BBVA México to generate a wide range of
products and services, including consumer loans, auto loans,
savings products such as demand deposits, time deposits,
mutual funds, and life, auto, home and natural disaster
insurance. During 2022, BBVA México made a change in the
insurance business model, which was reflected in a 50%
increase in annual terms in per capita insurance productivity.

Wealth and Private Banking has initiated the “Business
Center” model for closer customer service, optimizing
the location of branches, integrating them into a Business
Center and sharing the location with other banks, allowing
it to offer a more comprehensive service to customers.

GOVERNANCE CHAIN FINANCE COMMUNITY
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The figure of Digital Advisor has been implemented,
creating 3,800 new positions to support sales through
the BBVA México mobile application. As a reference,
at the end of the year, 74.8% of total sales have been
made through some digital channel and 68.6% of the
total customer base is a user of digital channels.

During 2022, BBVA México continued to transform its

customer service strategy with the aim of consolidating
long-term relationships and being able to address their

PRESENTATION PROFILE

needs in advance with specialized solutions. In this
sense, the new service model for SMEs has been
differentiating and has registered positive results with
the attraction of new customers. BBVA México has
surpassed MXN 95 billion in loan portfolio, which has
allowed it to generate a significant gain in market share,
making it the market leader. In addition, BBVA México
continues to promote digital channels to strengthen and
differentiate its offer with innovative collection solutions
(CoDi, electronic payment, e-Commerce and POS).

STRATEGY GOVERNANCE CHAIN FINANCE

74.8%

of total sales have been
made through a digital
channel.
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Government and Commercial Banking

With the aim of increasing cross-selling opportunities,
the level of customer loyalty and improving
experiences, this unit offers services and specialized
attention to customers in the following segments:

Business Entities

With savings, credit, cash management and collection
solutions. Through the BBVA Empresas App, it is possible
to manage and administer the business from your cell
phone and, in addition, through this medium a wide variety
of services and digital offers are offered. During 2022, the
first Alliance of a Commercial Bank was formed with the
Consejo Nacional Agropecuario (National Agricultural
Council) to strengthen its presence in this sector.

Home Developers
Offers loans to developers for construction purposes.

Consumer Financing

Within banking, this specialized unit was created
exclusively to meet the diverse requirements of the
automotive industry, including loans for the distribution
and acquisition of vehicles, and is also part of Corporate
and Investment Banking, since it provides services
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to meet the financial needs of car dealers. During
2022, we were able to regain market share, improve
profitability, and increase our proximity to customers.

Government Entities

Offers specialized and tailored service to meet the
needs of the Mexican Federal Government, the States
and Municipalities of Mexico and other government
agencies. The wide range of products for this segment
includes paycheck services for government employees
and checking accounts, as well as tax collection and
payment services for States and Municipalities through
products such as “Multipagos” and “CIE online”. In 2022,
the Municipal Platform was created to consolidate the
segment’s presence at the national level as the main
bank in the management of government treasuries.

Creation of BBVA Spark

BBVA initiative to help high-growth companies
(Start-up, Scale-up, Unicorn, Growth, etc...) with the
agility and flexibility they need to achieve success.
To do this, it has exclusive bankers to develop

the segment giving reduced response times to
financing needs and has adapted risk processes.

GOVERNANCE CHAIN FINANCE COMMUNITY
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Offers credit products and services to corporate and

institutional customers, mergers and acquisitions services,

market transactions (equity and fixed income), cash
management, online banking and investment products.
Bankers in this unit strive to ensure that customers receive
the best service tailored to their needs. Some examples
of products offered to this customer segment are:

BBVA Net Cash

A global electronic banking solution that enables
efficient and secure banking transactions to be
executed through a safe and easy-to-use platform

BBVA Trader Mx

A platform that allows investors to perform their
own trading online and in real time, this service
also offers market information, analysis, news
and technical tools, which can be customized, to
assist customers in making financial decisions.
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Corporate and Investment Banking also includes
Global Markets and, in association with the Broker-
Dealer, offers more sophisticated products and
services for individuals and companies, such as
public offerings and debt and equity issuances and
structured financing, among others. It stands out that
BBVA México has headed the SHCP and Banco de
México classification of market makers since 2012.

During 2022, Corporate and Investment Banking
remained the segment leader in most of its products.
An increased number of transactions leveraged

on product digitalization and e-Commerce.

As part of our global strategy,

we have advised and supported
customers in their sustainable
transition, mobilizing over MXN 117
billion in environmental impact
projects and MXN 44 billion in
social impact projects.
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STRATEGY

financial health

Grupo Financiero BBVA México uses
technology and data analytics to understand
customers’ income, expenses, future needs
and savings capacity in order to provide
them with personalized financial advice

that contributes to their financial health.

Help customers in transitioning
to a sustainable future

BBVA helps mitigate the negative effects of
climate change and promote inclusive growth
for its customers through responsible financing,
advice, innovative products and services,
facilitating the investments needed to accelerate
the transition to a sustainable future.

GOVERNANCE CHAIN FINANCE

I} Pursue operational excellence

GFBB concentrates its efforts on the most value-
added operations for the customer to provide the
best customer experience, including ensuring easy
access to its products and services, by transforming
the relationship model through automation and
improved productivity, all while maintaining optimal
management of financial and non-financial risks.

Data and technology

COMMUNITY

Technology and data analysis are fundamental

to create different, innovative and high-quality
solutions. For this reason, Grupo Financiero BBVA
México continues to move forward to develop an
increasingly robust security and privacy model.
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Sustainability strategy

Sustainability is one of the BBVA Group's six strategic
priorities, as evidenced by its support for the Principles
of Responsible Banking.

@ One of the most important sustainable financing

initiatives in the international arena, which is part
of the United Nations Environment Programme
Finance Initiative (UNEP FI).

Grupo Financiero BBVA México promotes sustainable
financing and contributes to the global commitment to
mobilize EUR 300 billion by 2025. In 2022, GFBB mobilized
more than MXN 160 billion of sustainable financing,
including its participation as bond placement intermediary

In 2022 Grupo Financiero BBVA México mobilized more than for more than MXN 65 billion.
$160 billion in sustainable financing.
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E Responsible customer experience
Balanced relationships with its customers, based on
transparency, clarity and responsibility.

B Responsible commitment to the employee
Responsible practices with employees, suppliers and
other interest groups.

Sustainable finance
Actions to combat climate change, respect human

rights and achieve the SDGs.
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General Sustainability Policy

GRI2-23

BBVA's General Sustainability Policy defines and
establishes the general principles, and the main
management and control objectives and guidelines

to be followed by the Group in matters of sustainable
development. In 2022, the second version of this policy
was updated and among its changes is the updating

of principles, objectives and provisions related to
sustainability. With this incorporation and updating of
content, the Corporate Social Responsibility Policy is
repealed.

PRESENTATION PROFILE

General principles of action in sustainability matters

» Support customers in their transition to more
sustainable business models by acting as a
lever to encourage such behaviors or actions.

*» Progressively incorporate opportunities and
risks related to sustainability in its strategy,
business, processes and risk management.

* Ensure the direct and indirect environmental and
social impact in the most relevant areas that its
businesses and activities may generate, promoting
positive impacts and reducing negative impacts.

* Respect the dignity of people and the human
rights inherent to them in accordance with
various commitments of broad national or
international recognition to which it has adhered.

» Develop community investment programs and
activities to address the most relevant challenges
of the communities in which the Group is present,
with the aspiration of creating opportunities for all.

STRATEGY GOVERNANCE CHAIN FINANCE

* Involvement as an agent of social change
together with other stakeholders (employees,
shareholders, suppliers or society in general)
with the aspiration to create opportunities for all,
and to dedicate its competencies and business
knowledge, capabilities and resources to this end.

The focuses of action in sustainability matters
provided in the Sustainability Policy are as follows:

* The fight against climate change and the
protection of natural capital, so that the Group
acts as a driver of the joint global effort to accelerate
the shift to a net-zero emissions economy by
2050, and the preservation of natural capital.

* Inclusive growth, so that the Group acts as a catalyst
for change, increasing the well-being and economic
growth of society, leaving no one behind and making
the opportunities of this new era available to all.
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Group sustainability objectives

1. Increase the growth of the Group's business
through sustainability. Identify new opportunities,
innovate by developing sustainable products and
offer advice for private and corporate clients,
integrating sustainability risks into the Group'’s
management processes.

. Achieve greenhouse gas emissions neutrality.
Reduce the Group's direct emissions and indirect
emissions through its customers, reaching
emissions neutrality by 2050 at the latest, in line
with the more ambitious objectives of the Paris
Agreement.

. Drive integrity in our relationship with stakeholders.
Ensure a responsible relationship with our
customers and suppliers, promote diversity and
inclusion in our team, enhance transparency and
promote community investment.
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Helping customers in their transition to a more
sustainable future through partnerships with
experts in sustainability, mobility, transportation,
photovoltaic systems and energy efficiency is
one of our contributions to enhancing positive
impacts on society and the environment.

Different collaborations or alliances have been

created with entities such as the German Agency for
International Cooperation (GlZ), the environmental
consulting firm Ectagono, the entrepreneurship
company Victoria 147 and the Green Finance Advisory
Council (Consejo Consultivo de Finanzas Verdes, CCFV),
now the Mexican Sustainable Finance Council, seeking
to strengthen the sustainability strategy and position
BBVA as one of the strongest sustainable banks.

See the principles and policies that govern the activity
of Grupo Financiero BBVA México in the following
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https://accionistaseinversores.BBVA.com/sostenibilidad-y-banca-responsable/principios-y-politicas-2/ 

Economic impact
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The great work of Grupo Financiero BBVA México as an
essential economic entity for the growth and development
of the country is reflected in the continuous granting of
credit, making the opportunities of this new era available to
all. Grupo Financiero BBVA México also encourages savings
among its customers, supporting them to have an excellent
financial health with innovative solutions and constant
iImprovements in both physical and digital infrastructure.

This, with a clear focus on caring for the quality of financial
assets, as well as expense control, following the strategy of
seeking the highest profitability, driving inclusive growth.

2022 was a year of economic recovery and great
uncertainty derived from international conflicts. Grupo
Financiero BBVA México continues to demonstrate

its strength in solvency and liquidity, turning
moments of crisis into opportunities that benefit its
customers, who are at the center of the business.

Grupo Financiero BBVA México's growth and success
are a result of its constant investment in technology.
This investment has not only enabled the company
to navigate complex economic situations but also to
promote financial inclusion in the country, providing
high-quality financial services to more Mexicans.

Grupo Financiero BBVA México will continue working to
provide the best service to families, individuals, companies
and governments to continue creating opportunities.

Its main objective is to be a bank of people for people.

In 2023, it will maintain its transformation, with a renewed focus on
customer service, offering its products with faster and more efficient
processes, taking advantage of global trends such as digitalization,
building an increasingly inclusive and sustainable society.

GOVERNANCE CHAIN FINANCE
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BBVA

During 2022, the steady recovery of the country’s
economy has been confirmed. This, together with BBVA
México's solid commitment to promoting development,
can be seen reflected in the continued granting of credit,
which recorded a balance of MXN 1,492,329 million. This
consolidates BBVA México's leadership with a market
share of 24.4%, according to the most recent figures
published by the CNBV at the end of November 2022.

Commercial loans totaled MXN 827,894 million, of
which 74% of the portfolio is made up of the business
segment (including corporate and medium-sized
companies), through which we continue to support the
economic growth of the country’s productive sector,
and the remaining 26% corresponds to the sum of

the government and financial institutions portfolio.

Grupo Financiero BBVA México considers supporting
small and medium-sized enterprises (SMEs)' as one of
its top strategic priorities. Currently, the SME portfolio
exceeds MXN 95 billion, representing an impressive
annual growth rate of 19.7%, with 20.9% more loans
granted to this segment. As part of this initiative, the
Banca de Barrio (Neighborhood Banking) business

'SMEs segmentation according to internal management criteria in BBVA México.

PRESENTATION PROFILE
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model was launched in July 2020, with a team of 3,900
specialized executives providing tailored services to
SMEs. This resulted in an increased customer base of
165,000, with the installation of over 140,000 point-
of-sale terminals to further business growth.

The loans granted to individuals showed a positive trend
in terms of both balance and loan originations. In 2022,
credit cards were particularly dynamic, with balances
reaching MXN 144,625 million, and more than 1.9 million
customers received new credit cards, representing a
51.9% increase in new credit cards granted compared
to last year. Payroll and personal loans closed with a
combined balance of MXN 164,383 million, and this
growth was supported by the innovation strategy, with
75% of total sales made through digital channels.

Mortgage loans has also been boosted, maintaining a
trend of constant growth over the last two years. This
has allowed Grupo Financiero BBVA México to maintain
its leading position by granting one out of every four new
mortgages in private banking, according to information
from the CNBV at the end of December 2022.

GOVERNANCE CHAIN FINANCE

2021 W 2022

Total Performing Portfolio
(MXN Billions)

+15.6%
I 1.492

Mortgage Portfolio
(MXN Billions)

+11.3%
304

Composition of Bank Deposits
(%)
15% Ter?

Demand

Bank Deposits
(MXN Billions)

+10.1%
I 1,609
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BBVA

Our ongoing strategy of financial inclusion and promotion
of savings among customers is reflected in the

10.1% increase in bank deposits (demand deposits

+ time deposits)2 in annual terms. This has allowed
Grupo Financiero BBVA México to consolidate its
leadership position by registering a market share

in bank deposits of 24.4%, according to public

figures from the CNBV at the end of 2022.

During 2022, Grupo Financiero BBVA México recorded
solid results to close the year with a net income of MXN
84.84 million, supported by growing recurring income.

Net income of MXN 84.84 million.

The result has benefited from an improvement in the

financial margin derived from higher loan portfolio activity,

as well as from an environment of higher interest rates.
This was accompanied by a higher level of transaction
activity, which is reflected in a positive result in fees and
commissions.

2Bank deposits = demand + term total
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The financial margin performed positively, as a result

of the constant growth of commercial activity and in
those segments with higher profitability, as well as the
increasing path of the reference interest rate and the
optimization of liabilities with a profitable mix of deposits
that allows maintaining an adequate cost of funding.

During 2022, net commissions amounted to MXN

32,421 million, supported by a higher level of customer
transactions with credit and debit cards, where the
invoicing of these products has had a favorable double-
digit growth of more than 20%. Also, mutual fund
commissions have performed favorably during the year,
also derived from a higher level of customer transactions.

Operating expenses will reach MXN 71,110 million during
2022. Despite the high levels of inflation observed during
2022, the company has managed to contain the evolution of
expenses, which is reflected in an adequate level of efficiency
ratio (measured as expenses divided by revenues) located

at 32.1% accumulated at the end of December 2022.

The resilience of the results reflects the daily effort
and commitment of our employees who faced a
challenging environment with dedication, providing
excellent customer service and experience.

GOVERNANCE CHAIN FINANCE

2021 W 2022

Net Income
(MXN million)

+29.5%
I 34,840

Total Revenue
(MXN million)

+17.2%
I 186,151

Total Expenses
(MXN million)

+4.6%
I 71,110
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2021 W 2022

Delinquency rate
(%)

I 1.6%

Total Capitalization Ratio
(%)

I 207.9%

Hedging rate
(%)

I 19.2%

Liquidity Coverage Ratio
(%)

I 10/68
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Material information

December 2022 (Financial Groups) General Indicators of Full-Service Banks (CNBV Data)

Indicators (%) GFBB Market* Dec.22
Return on equity (ROE) 25.8 174 Total Full-Service Banks 50 institutions
Net Interest Margin 6.4 5.1 Branches 11,831
Efficiency ratio 32.1 43.8 Employees 265,560
Delinquency rate 1.6 2.1 Bank total assets (MXN thousand) 12,524,311
Constant GDP (MXN thousand) 18,495,649

*Financial Groups Market includes: BBVA, Banorte, Inbursa, HSBC, GDP % 67.7%
Seotiabank santanderand Citbanamex Latestavaliable information Total gross banking portfolio (MXN thousand) 6,241,838
GDP % 33.7%

Traditional deposits (MXN thousand) 7,202,444

Demand 4,917,697

Term 1,997,740

Securities 287,007

Relevance of Grupo Financiero BBVA México in the Economy

Dec.22
Total Assets (mp) 3,087,967
Performing Portfolio 1,492,329
Market Share (Performing Portfolio) 24.4%
Traditional Deposits (mp) 1,704,869
Market Share (Deposits) 24.4%
Traditional Deposits / Total Assets 55.21%
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Material information

Economic Value Added (EVA)

2021 2022
Personnel expenses 25,317 31,820
Interest expense 41,846 62,862
Administrative and operating expenses 18,251 20,196
Taxes 25,516 30,455
Contributions to the community: funds allocated 110,930 145,333

Economic value generated and distributed

2021 2022
Economic value generated 185,422 226,373
Financial margin 142,470 186,319
Net commissions 28,140 32,421
Other ordinary income 14,812 7633
Economic value distributed 99,705 151,050
Dividends 11,080 53,945
General administrative expenses 37,792 34,830
Taxes 25,516 30,455
Personnel expenses 25,317 31,820
Economic value retained 85,717 75,323
Loan loss reserves 26,401 35,640
Other 59,316 39,683

Source: Grupo Financiero BBVA México.
Figures in MXN millions.
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Stakeholders and dialogue channels

https://investors.bbva.mx

° https://www.bbva.mx/personas/servicios-digitales/linea-bbva.html
° https:/www.bbva.mx
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/servicios-digitales/linea-bbva.html
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-t o
° https://bbvaproveedores.mx
=] ° https://bbva-suppliers.appspot.com/

presencia-bbva

R

(v] ° www.fundacionbbva.mx
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Materiality analysis

GRI 3-1, 3-2 Innovation

and digital
transformation

Ethical behavior

In 2022 Grupo Financiero BBVA México conducted

an update to its materiality exercise, which identified Responsible
supply chain Environmental

the issues that generate the greatest impact -positive footprint

or negative, current or potential, on the economy,
the environment, people and human rights- or those
issues that impact the business or stakeholders.

Contribution Corporate
to society governance

To identify the material issues, we first identified ESG trends
for the financial sector from sources such as the Global
Reporting Initiative (GRI), Sustainability Accounting Standards Top 1 5 2022

Board (SASB), Task Force on Climate-related Financial — mate rial topics ma:;;Z(::ent
Disclosures (TCFD), Dow Jones Sustainability Index (DJSI), and inclusion of all risks
Morgan Stanley Capital International (MSCI), Sustainable

Development Goals (SDGs), World Economic Forum (WEF),
United Nations Environment Programme Finance Initiative
(UNEP FI), and Standard & Poor’s Global (S&P), among others. Solvency Sustainable

and financial

finance
performance

Furthermore, an evaluation was conducted to assess BBVA's
sustainability management regarding the identified issues.

Employee
This was followed by a comparison of the level of relevance and engagement and
performance in relation to the issues among competitors in the LR TR ATE rEmeEl
. L . education Cybersecurity
sector. A particular weighting was assigned to the stakeholders and i e
evaluated, as well as to the organization's interests. As a inclusion use of data

result, 15 material issues were identified, and their objectives,

management, and performance are presented in this report.
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Progress in assessing dual materiality

Supply Chain

Inefficient use of resources

Environmental Footprint

Climate Change physical effects of climate change
Financial Education and Inclusion Banking and Financial Education
Theft and leakage of information

N

Cybersecurity

Equality, Diversity and Inclusion
Gaps in Diversity and Inclusion

Customer service and reputation

Human Rights
Contribution to society
Health and safety

Labor practices Turnover and talent drain
Employee engagement and talent management
Innovation

Lack of product and service innovation

Corporate governance
Ethical behavior Ethical dilemmas

Solvency and financial performance

O
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https://accionistaseinversores.bbva.com/wp-content/uploads/2023/02/5_2_Cuentas_Anuales_e_informe_de_gestion_Grupo_BBVA_2022.pdf
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Governance Corporate

BBVA México's corporate governance system is made up
of four key institutional principles:

1. The appropriate composition of its governing
bodies

2. Clear delimitation of roles for the
Board of Directors, its Committees
and Senior Management

3. A sound decision-making process and
a consolidated information model

4. A system of monitoring, supervision and control of
management

Since 2021, BBVA México's corporate governance system
has been governed by the Group'’s General Corporate
Governance Policy, which aims to maintain coherent
management in line with international standards of

good governance, minimum requirements in terms

of structure, composition, operation and diversity, as

well as the parent-subsidiary relationship model.

PRESENTATION PROFILE
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Corporate Structure of Grupo Financiero BBVA México

As of December 31, 2022

STRATEGY

GOVERNANCE

CHAIN

FINANCE

Grupo Financiero
BBVA México, S.A. de C.V.

BBVA México, S.A.
99.99%

BBVA Servicios
Administrativos México,
S.A.de C.V.

99.99%

BBVA Asset Management
México, S.A. de C.V.

99.99%

BBVA Seguros Salud
México, S.A. de C.V.

83.50%

COMMUNITY ABOUT

Casa de Bolsa BBVA
México, S.A.de C.V.

99.99%

BBVA Operadora México,
S.A.deC\V.

99.99%

BBVA Seguros México,
S.A.deC.V.

99.99%

BBVA Pensiones
México, S.A.de C.V.

51.00%

EXHIBITS
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Composition of the Board of Directors of Grupo Financiero BBVA México*

Management of GFBB is entrusted to the Board of
Directors, whose members are appointed by the

General Ordinary Shareholders’ Meeting. The selection
criteria are based on GFBB's bylaws, Chapter V, Article
25, as well as the processes and requirements of the
applicable law. The General Ordinary Shareholders’
Meeting is also responsible for assessing the Board's
performance by approving its Annual Report, the audited
financial statements, and ratifying its members.

Appointment and selection of the Board of Directors
is governed by the provisions of Articles 23 and 45-K
of the Banking Law of Mexico. The criteria applicable
to the delegated Board Committees are those
described in Articles 70, 145 and 168 Bis 8 of the
General regulations governing credit institutions.

BBVA México's Board of Directors is the highest
governing body of GFBB and is responsible for
approving objectives, guidelines and policies on the
organization and administration of credit, which
must be consistent, compatible and complementary
to those established for Comprehensive Risk

Management. It is also responsible for appointing the
Committees and officers of the Group in charge of
developing these objectives, guidelines and policies.

One of the powers of the Board of Directors is to
elect the members of the various committees. It also
approves the objectives and guidelines of the internal
control system proposed by the Audit Committee.

To prevent potential conflicts of interest among its
employees, directors and officers, the Institution’s Code
of Conduct was approved by the Board of Directors. This
document contains the guidelines that must be followed
to ensure that the actions of any person related to BBVA
México are in accordance with its principles and values.

Part of the responsibilities of the Board of Directors is
to establish mechanisms for the relevant management
to keep GFBB informed on the financial, administrative,
operating and legal condition of all financial entities
and other companies under its control. For this

reason, it ensures that everything is clear and

well defined to ensure efficient management.

4In this link are the documents related to the Board of Directors and other information considered of interest in relation to this matter.
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The Board of Directors of
BBVA México is made up of nine
members and nine alternates,

of whom six are independent
and two are women.

COMMUNITY ABOUT EXHIBITS



https://investors.bbva.mx/es/consejoadministracion/
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Meetings of the Board
of Directors

They are held on a quarterly basis and may also be called
when requested by the Chairman, Secretary, Assistant
Secretary, one of GFBB's Statutory Examiners or when
at least one quarter of the directors so request. To hold a
meeting, the attendance of at least 51% of the members,
including one independent member, is required.

In 2022, seven meetings of the BBVA México's Board
of Directors were held on the following dates:

« January 20 * October 4

* March 23  October 27

* April 28 « December 15
 July 21

Remuneration

Non-BBVA Group directors are compensated for their
attendance at each Board of Directors meeting by
multiplying the value of 2 (two) fifty-peso gold coins,
commonly referred to as "Centenarios," by 1.53846
for residents of Mexico, or 1.33333 for non-residents.
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Regional boards +ss

In 2022 we held the following meetings
of the Regional Advisory Boards:

* 3 Chairmen Boards

* 1 National Board of Members
* 7/ Divisional Meetings

* Local Boards in all 27 Boards

* 2 Trade Missions: to the United
Arab Emirates and Silicon Valley

* Multi-regional Board of Members

* Summer Courses in Mexico and Spain
for the children of the Directors

NORTHWEST NORTHEAST WEST METROPOLITAN AREA BAJIO SOUTH SOUTHEAST
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At BBVA, sustainability is a strategic priority. This means
doing business at the same time as making a decisive
contribution to solving the environmental and social problems
of our times and creating opportunities for all. To this end,

we have a Global Sustainability Office whose management
model is replicated in Mexico and is operated by sustainability
professionals located in the bank’s different business units.

This area is responsible for creating the strategic sustainable
plan and coordinating the management of sustainability-
related issues through various functions such as the

development of sustainable and innovative products, the from the leader responsible for sustainability, the various
dissemination of specialized knowledge through differential areas of the Bank that will integrate sustainability into their
advice to customers, and the establishment of marketing day-to-day business and activities, and, if necessary, the
methodologies and relationships with strategic partners. heads of the different control functions within BBVA.

We have implemented this model as part of our Global
Sustainability Policy, which has been approved by BBVA's
Board of Directors. As the highest supervisory body of the
Bank, the Board of Directors will oversee the implementation
of the Policy, either directly or through its Committees.

This will be based on periodic or ad hoc reports received
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Financial risk management

BBVA México's General Risk Department reports
directly to the Institution’s General Management,
thus guaranteeing its independence from the
Business Units and allowing it the necessary
autonomy to carry out its activities.

In general terms and considering the best national
and international practices, three teams specialized
in Credit Risk have been created, the first one
targeting the Wholesale portfolio, with the functions
of admission, monitoring and recovery. The second
team focuses on the SME sector and the last one
on the Individuals sector, both with the functions

of admission and monitoring. The three teams are
supported and complemented by an area dedicated
to the management of recovered Non-Financial
Assets (NFA). For the SME and Retail sectors,

there is also a specific area that concentrates the
recovery functions given the common characteristics
and synergies involved in performing the function
for these sectors. The management of market,
structural and liquidity risks is also integrated in

PRESENTATION PROFILE

GRI2-12

a single unit, which includes risk management in
non-banking businesses and asset management.

There is also Advanced Analytics, Risk Solutions and Risk
Transformation to support the aforementioned units.

Advanced Analytics
addresses the specialized needs of the Risk areas
in terms of methodologies and technologies.

Risk Solutions

ensures that the areas have the necessary
technological resources to carry out their functions
and leads the portfolio of projects in this area.

STRATEGY GOVERNANCE CHAIN FINANCE
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SASB FN-CB-550a.2, FN-IB-550a.2, FN-AC-550a.2, FN-IN-550a.3
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The Portfolio Management, Data & Reporting unit has
been implemented for the preparation, monitoring

and generation of reports for the management of the
areas, as well as for the measurement of operational
risk and loss management. This area is also responsible
for disclosing information within the Risk area in strict
compliance with national and international regulations.

PRESENTATION PROFILE

In accordance with the regulatory requirements of
the CNBV regarding the disclosure of the policies
and procedures established by credit institutions
for Comprehensive Risk Management, the
measures implemented for this purpose by BBVA
México's management, as well as the relevant
guantitative information, are presented below.
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Qualitative information

Participation of corporate bodies

The risk governance model in Grupo Financiero BBVA
México is characterized by the direct involvement of its
corporate bodies, both in establishing the risk strategy
and in the continuous monitoring and supervision of its
implementation.

The Board of Directors of Grupo Financiero BBVA México
and of each one of its subsidiaries in Mexico approves, at
the proposal of the Risk Committee:

* The objectives, guidelines and policies of Comprehensive
Risk Management, and any potential modifications

* The global risk exposure limits and, where appropriate,
the Specific Risk Exposure Limits, considering the
Consolidated Risk, broken down by business unit or risk
factor, as well as, where appropriate, the Risk Tolerance
Levels

» The special cases or circumstances in which both
the Global Risk Exposure Limits and the Specific Risk
Exposure Limits may be exceeded

» The Capital Adequacy Assessment including the capital
estimate and, where applicable, the capitalization plan

» The Contingency Plan and its amendments

GOVERNANCE CHAIN FINANCE

The Delegate Risk Committee of the Board of BBVA México
approves:

* The Specific Risk Exposure Limits and Risk

Tolerance Levels, and liquidity risk indicators

* The methodologies and procedures to identify,

measure, monitor, limit, control, inform and disclose
the different types of risk to which BBVA México
is exposed, and their potential modifications

» The models, parameters, scenarios, assumptions,

including those related to stress tests, which are

used to conduct the Capital Adequacy Assessment
and which will be used to carry out the valuation,
measurement and control of the risks proposed by the
Comprehensive Risk Management Unit, which must
be in accordance with BBVA México technology

* The methodologies for the identification,

valuation, measurement and control of the risks
of new transactions, products and services that
BBVA México intends to offer to the market

* The correction plans proposed by the CEO

 The evaluation of the aspects of Comprehensive

Risk Management
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* The level of effectiveness that the mechanisms
of validation of the security elements of the
identifications presented by potential clients, as
well as the technology to carry out the biometric
recognitions contemplated in the law.

As well as other activities in accordance with the
applicable regulations and those that are delegated
by the Board of Directors of Grupo Financiero
BBVA México and each of its subsidiaries.

Politics and procedures

There are risk manuals that reflect the strategy,
organization, operational framework, technological
framework, methodological framework and
regulatory processes according to the needs of
each procedure or policy of Comprehensive Risk
Management of Grupo Financiero BBVA México.

A training program on risks and disclosure of
regulations is carried out, including the defined
and delimited liability of third parties.
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Tactical decision making

The management model of Grupo Financiero BBVA
México and each of its subsidiaries ensures the
independence of the Comprehensive Risk Management
Unit. It establishes monitoring processes through
reports and alerts to timely detect deterioration

and deviations from business objectives and

the limit structure defined by type of risk.

Regarding the risk appetite, the different risk units
participate in the preparation of the Risk Appetite that
Grupo Financiero BBVA México is willing to assume

to achieve its business objectives and that must be
submitted in general terms and particular exposures
and sub-limits by the Risk Committee and/or the
Board of Directors, for approval, where appropriate.

Appropriate authorization processes are carried out
for new products and/or services that involve risk
for BBVA México, which include the ratification of the
new product and/or service by the Risk Committee.

GOVERNANCE CHAIN FINANCE
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Tools and analytics

Continuous measurement of credit, market and
liquidity risks under consistent methodologies and
parameters. Budgets are prepared for these metrics,
which serve as the axis of direction of risk management.

In the reports, the risks incurred by the different business
units of BBVA México are monitored and analyzed. Said
monitoring considers Risk Metrics, Risk Appetite, Main
Concentrations, Compliance with Regulatory Limits,
Analysis of Credit Stress, Calculation of Regulatory
Capital Requirement, Structural Risks, Market Risks,
Liquidity Risk, Operational Risk and Legal Risk.

Methodologies and parameters used to measure
risks are periodically calibrated and submitted
for approval to the authorized bodies.

The establishment of periodic processes for
sensitivity analysis, stress testing and review
and calibration of models are carried out.

The establishment of methodologies for the monitoring
and control of operational and legal risks is also
carried out according to international standards.

GOVERNANCE CHAIN FINANCE
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Information

Information is an essential pillar in risk management
and is used to carry out early management through
the definition and establishment of early warning
indicators and metrics that make it possible to
anticipate movements —positive and negative—in the
risk profile (customers, portfolios, products, asset
classes), prevent deterioration and point out deviations
and potential threats, in all risks, by all defined axes,

in all its phases (current, impaired and in recovery),

at all organizational levels of the function (risk units

in the business areas, corporate area and specialist
areas) and corporate bodies, ensuring compliance and
coherence with regulatory requirements in this area.

It ensures that the data used in the preparation of the
reports come from unified sources by type of risk,
reconciled, traceable, automated to a greater extent
(or if they are manual, have controls), with a single
definition, guaranteeing the frequency, distribution and
confidentiality of reporting among other aspects.
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Technological Platform

The source and calculation systems for risk measurements
are periodically reviewed and a process of continuous
improvement is carried out in order to guarantee

the quality and sufficiency of data and aiming, as

far as possible, at the automation of processes.

Audit

Annually, in compliance with the obligations set forth in
the General Regulations applicable to Credit Institutions
("CUB"), Internal Audit performs a Comprehensive Risk
Management Audit in accordance with the legal provisions
applicable to the matter, which is sent to the CNBV. The
recommendations in each of the audits conducted are
followed up periodically by the Audit Committee delegated
by the Board of Directors.

Also, audits of compliance with the Banking Law, the CUB
and other legal provisions applicable to Grupo Financiero
BBVA México and its subsidiaries BBVA México are
conducted by independent experts, through which it has

been concluded that the models, systems, methodologies,

assumptions, parameters and risk measurement
procedures comply with their functionality in view of the
characteristics of the operations, instruments, portfolios
and risk exposures of Grupo Financiero BBVA México.

PRESENTATION PROFILE

BBVA México considers that to date it fully complies
with the provisions regarding Risk Management, and it
continues with improvement projects in measurements
and limitations, process automation and methodological
refinements.
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IN Credit Risk PN Liquidity Risk

- Companies and Corporations * Banking business
Traditional credit portfolio, including With on and off balance sheet positions, including
small and medium-sized companies, loans, traditional deposits, investments in securities,

as well as exposures for investments derivatives and wholesale financing, among others.
in issues as counterparties in

derivative financial instruments.

« Consumer
Credit cards and financing plans.

* Mortgage
Mortgage portfolio.
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Regu Iato ry C O m p ‘ i a n C e g§|SE§OF6I\-I1-CB-51Oa.2, FN-1B-510a.2, FN-AC-510a.2

Adequate organizational structure

Grupo Financiero BBVA México (through
its subsidiaries) has a Compliance System
designed to mitigate risks related to issues

Policies and procedures

such as anti-money laundering, conduct

with customers, corporate compliance, data Mitigation processes and
compliance controls

protection, and the securities market.

The system includes the implementation of
various elements, such as risk identification, Technological infrastructure
procedures, communication and training
actions that provide for rigorous ethical
standards for daily conduct. In addition, Communication and training
there is a compliance function charter mechanisms and policies
that regulates the performance of the
Compliance Department in the Group.

, o Monitoring metrics and indicators
The system consists of seven basic pillars:

Independent periodic review
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Non-financial risk management

Just as Grupo Financiero BBVA México is exposed
to risks and opportunities on financial, regulatory,
market and tax issues, it is also exposed to social,
ethical and climate change-related risks, which could
have adverse effects on customers, the business
and communities should they materialize.

In this regard, there is a Corporate Policy

for Non-Financial Risk Management, which
contains the guidelines and regulations for the
management of operational risks inherent to
the activities; this is in addition to the financial
risk management and control model.

In accordance with this policy and with the support
of the Business and Support Areas, the Non-
Financial Risk Units and the Specialized Control
Units, procedures and methodologies are developed
to prioritize, assess and monitor potential risks on a
regular basis, which allows for the implementation
of appropriate mitigation and control measures.
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Reputational risk management

Institutional reputation is an extremely important issue for Grupo
Financiero BBVA México. For this reason, methodologies and tools
were implemented to assess, identify and prioritize reputational
risks based on the strength of Grupo Financiero BBVA México with
respect to risk and the impact perceptions of stakeholders.

As part of the mechanisms for identifying and assessing
reputational risk, mitigation controls and action plans are generated
to reduce the risk and maintain or improve our reputation.

Since 2020, GFBB has implemented a manual that guides and supports
the Operational Risk Admission Committee in the identification and
assessment of reputational risks. Each year, the results of the assessment
are reported to the Board's Standing Committee and the Global
Corporate Assurance Committee of Grupo Financiero BBVA México.

Risk management associated
with climate change

GFBB recognizes the effects and negative impacts of climate

change and therefore manages the potential related risks through
governance processes and mechanisms in the credit, market,
liquidity, operational and non-financial risk management frameworks.
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Human Rights

As part of its commitment to human dignity and rights,
Grupo Financiero BBVA México abides by the standards
provided in the Universal Declaration of Human Rights,
the United Nations Guiding Principles on Business and
Human Rights and the Global Compact.

To this end, it strives to create a favorable environment
that preserves well-being and contributes to the integral
development of the societies where it operates, and for
this, it generates sustainable actions that improve the
well-being of these communities.

Respect for human rights and human freedoms is
fostered and put into practice on a daily basis for
employees, customers, suppliers, business partners and
other stakeholders.

As part of the Grupo Financiero BBVA México's efforts

in this area, in 2022 a human rights due diligence

process was carried out in line with the United Nations
Guiding Principles on Business and Human Rights. With

a preventive approach, the objective was to identify the
possible impacts of operations on human rights and
establish the necessary procedures to repair any damage
in case of violation.

PRESENTATION PROFILE
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The following six topics for the prevention, mitigation and
repair of impacts on human rights were evaluated:

Conditions of employment
Hiring and fair compensation, labor rights
and relations, and health and safety.

Projects and products
Impact on human rights derived
from the credit activity.

Supply chain

Fair contract conditions, supplier control
and responsible purchasing policies.

Customer welfare
Accessibility and service, security and respect.

Respect for communities
Environmental protection and inclusive businesses.
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The human rights due diligence process conducted by Grupo Financiero BBVA México evaluated the inherent and
residual risks related to six issues with respect to its stakeholders, including employees, suppliers, customers and
local communities. The results determined a medium-high effectiveness of the management and mitigation measures
and allowed the detection of improvement opportunities and the establishment of action plans for strategy, disclosure
and processes of Grupo Financiero BBVA México. With a preventive approach, the impacts of the transactions

were evaluated and the appropriate procedures were identified to repair any damage in the event of a breach.
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Compliance System

The Compliance function is included in the Compliance
Statute of Grupo Financiero BBVA Mexico, which consists
of a series of elements that together address the risks
associated with Anti-Money Laundering Prevention,
Customer Conduct, Corporate Compliance, which
oversees the expected ethical behavior standards in the
Group, the Protection of Personal Data in our possession,
and the behaviors to be observed in the Securities Market.

The foregoing is achieved through compliance programs
that include the proper identification of risks, the

design of policies and procedures, communication
actions, training, and the government model that
oversees the application of the programs to establish
standards of ethical behavior to conduct daily activities
and mitigate eventual risks that may appear.

Thes statute has the following elements that

regulate the framework of action of the Compliance
Department within Grupo Financiero BBVA México.

PRESENTATION PROFILE STRATEGY

GRI2-23, 2-26, 205-1, 205-2, 205-3
SASB FN-IB-510b.4
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This system consists of

Adequate organizational structure

Policies and procedures

Mitigation processes and
compliance controls

Technological infrastructure

Communication and training
mechanisms and policies

Monitoring metrics and indicators

Independent periodic review
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For Grupo Financiero BBVA México, integrity is a
fundamental value in the development of its activities
and a requirement towards the different Stakeholders.
Within the institution, everyone must act honoring the
Code of Conduct, the applicable laws and regulations in
a comprehensive, transparent and professional manner,
in accordance with the social impact of the financial
activity carried out and the trust placed in the Group by
its shareholders and customers.

As part of the efforts of Grupo Financiero BBVA México
and to reinforce the culture of integrity, the “Soy Integro”
Program was implemented, the first phase concluded

in July 2021, where 1,485 virtual sessions were given
benefiting 36,951, which includes an interactive mini-
series called “Friends and Judges” where situations or
ethical dilemmas are presented to be solved in each of
the chapters.

Given the positive impact on employees, it was decided
to continue this program online in 2022 for new

f:?oytee;a”d for those who were unable to take itin During 2022, in the second phase, 8,266 employees have taken

eTirs ase.

’ the online course, achieving a progress of 88.2% and 85.8% in
Central Areas and Commercial Network, respectively.
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Code of Conduct

Grupo BBVA México, through its Board of Directors,
approved the new Code of Conduct on March 23, 2022,
which provides for the guidelines for action and ethical
behavior expected of all those who make up the Group. This
new Code of Conduct includes new sections that are adjusted
to the current needs of the social environment, however, it
still retains the essential fundamentals of the previous Code.

BBVA's Code of Conduct represents an ethical
commitment to its main stakeholders, as it seeks to
promote principles of upright behavior throughout the
organization, in order to maintain the highest standards
of integrity and honesty. Strict standards of conduct
are established for the development of Grupo BBVA
México's activities, focused on safeguarding customer
information in accordance with legal provisions.

In order for everyone to know and become aware of the
importance of the Code of Conduct, nearly 42 thousand
Group employees were enrolled, of which by the end

of 2022, 35,395 had been accredited, equivalent to

84% progress. The course will continue to be offered at
Campus BBVA until we achieve the goal of having 100%
of our employees complete the course, which is the target
we have set for the end of the first quarter of 2023.
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Key pillars of BBVA's Code of Conduct

B Conduct with the customer

B Conduct with our colleagues

Conduct with the company
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In May 2022, another significant milestone was reached,
as the Emotional Support Hotline that Grupo BBVA
Meéxico makes available to employees who need support
in matters of Emergencies, Health, Domestic Violence,
Harassment and Sexual Harassment was publicized.

The line is available 365 days a year, 24 hours a day, by
calling 55 5621 - 4357 in Option 3, or from the corporate
cell phone by dialing 814357. Throughout the year,

this effort can be seen in different instances of the
corporate buildings and is in a process of maturing.

In May 2022, as an additional effort to consolidate

a culture of anti-corruption and conflict of interest
prevention, we launched the Gift and Event Registration
Tool, in which the Group’s employees must register:

* Receiving gifts from third parties

* Delivery of gifts from third parties

* Events organized by BBVA, and

* Attendance at third party events

COMMUNITY ABOUT EXHIBITS




2022 Results

Whistleblower Channel

and Consultation Channel 1%
Use of BBVA Group
Resources
The Whistleblower Channel and the Consultation
Channel continue to be available to customers, IMagagehmentt zland
suppliers and employees who wish to report Anti-Money eacersip style
: . . Laundering and
any possible non-compliance with the Code of Fighting Terrorism
Conduct, regulations or unlawful practices. The Financing 1 383
channels are available 24/7, 365 days a year. [

7%
Addressing conflict reportS

of interest

PN The channels are:

www.bkms-system.com/bbva
Transparency

(Business
Malpractice)

22%

Respect for people

Should any situation evaluated require disciplinary action, it will be carried out in accordance
with Grupo Financiero BBVA México's disciplinary regime and the applicable legal terms.
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http://www.bkms-system.com/bbva

Id 2023 Objectives

By 2023, we seek to consolidate the Culture of
Integrity through the relaunch of the Integrity
Program, focused mainly on ensuring that
employees continue to act in accordance with
the values of our corporate culture and in line
with the leadership model promoted by Grupo
BBVA: Empowerment, Entrepreneurship and
Accountability.

In a corporate manner, we expect to launch and
implement a tool to declare conflicts of interest and

the declaration of other professional activities, which
will tentatively be available for 2Q 2023 and aims to
have an adequate means of declaration to support

Acknowledgments

the management of conflicts of interest and to have -

: - For yet another year, BBVA México was awarded
an inventory of the second activities of employees
to help identify conflicts of interest for their proper

management.

15t place by Expansién magazine in the 500
companies against corruption index, for its
best practices in integrity issues within the

In addition, the Antitrust, Anti-corruption, Conflict of organization and with its Stakeholders.

Interest and Corporate Criminal Liability Programs
will be reinforced in order to strengthen the ethical

behavior of the Group’s employees, who are more BBVA México was 1st p|ace N
exposed to the risks contained in the Program. . .
: - the 500 companies against
corruption index.
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Anti-Money Laundering and
Financing of Terrorist Activities

Grupo Financiero BBVA México commitment to Anti-Money * Create a regulatory body that determines the
Laundering (AML) and the financing of terrorism (FT) is a obligations for AML and TF, with special emphasis
priority objective for the company. on Know Your Customer (KYC) measures.

In order to preserve the well-being of the communities in * Implement measures for monitoring and filtering
which it operates, GFBB works actively in the fight against customers and their operations, aimed at identifying
drug trafficking, terrorism and other forms of organized potential suspicious activities and ensuring

crime. To achieve this, it has adopted a series of measures their reporting to the competent authority.

such as the following:
* Implement a new and robust international sanctions

« Collaborate with government agencies. program, which provides for the basis for managing the
program through: an expansion of the internal regulatory

« Establish corporate criteria and procedures framework; a comprehensive assessment of the bank's
aimed at mitigating the risk of its products and risks and controls; standardization of key processes;
services being used for criminal purposes. and socialization and awareness of the program.

* Design and implement an organizational structure « To act as a consultative body within BBVA with respect
with the necessary resources to manage this function to the application of the rules, criteria and procedures
and a clear assignment of responsibilities. for anti-money laundering and financing of terrorism.

5Las sanciones econdmicas, financieras, embargos de armas, restricciones de admisién/diplomaticas (colectivamente referidas como “sanciones internacionales” o “sanciones”)
son herramientas de politica exterior que usan paises u organismos internacionales para salvaguardar sus intereses de seguridad nacional. Lo anterior mediante la prohibicion
para establecer negocios o relaciones comerciales con ciertos actores (personas fisicas, morales o jurisdicciones) que se consideran dafiinos para la seguridad nacional y que
generalmente son relacionados con lavado de dinero, terrorismo, proliferacién de armas de destruccion masiva o violaciones a los derechos humanos.
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 Execute annual communication and training plans the dissemination of the provisions and their

for employees, which are designed by the Asociacion modifications. It also considers information on

de Bancos de México (ABM), based on the level of techniques, methods and trends to prevent, detect

exposure of each group to the risk of money laundering and report transactions that could be intended to

and in order to provide them with the necessary favor, provide aid, assistance or cooperation of any

skills to comply with applicable regulations. kind for money laundering and terrorist financing.
GFBB is committed to being an internal consultation Once the employee takes the course, he/sheis
body to ensure the application of AML and FT accredited through the application of evaluations
rules and procedures. on the knowledge acquired.

Training of employees, members of the Board of
Directors and Executives in AML and FT includes
the disclosure of Know Your Customer policies, as
well as the criteria, measures and procedures for
due compliance with the applicable regulations;

AML and FT training

2020 2021 2022
Participants in AML training activities 36,472 37,967 39,565
Specialists in activities on anti-money laundering and terrorist financing
. 347 352 371
activities
AML and TF Management Committee and Board of Directors 31 31 31
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Seamless experience

As in previous years, GFBB maintained the goal Open ma rket

of providing a seamless customer experience. To . X

achieve this, employees received the necessary recommendation index

tools and training to provide exceptional and

tailored service. The goal is to have employees In addition to the quality index and customer service,
who are sensitive to customer needs and capable brand perception is measured through the open

of offering solutions tailored to each interaction. market recommendation index. In 2022, GFBB

maintained the first position in this annual average
index for Commercial Banking, Government and
Commercial Banking and different channels, achieving

Qua I Ity and customer service recognition as a leader in these segments.

Grupo Financiero BBVA México uses an index based on a 5 o PO

survey in which, on a scale of O to 10, the degree to which pen market recommendation index
customers would recommend the bank is measured. B Ty a—— Points above the

This tool is fundamental for improving financial products nearest competitor

and services, as well as aligning them with customers’ Commercial Banking +27

needs. Thanks to this method, it has managed to increase Corporations and +99

customer trust and be recognized as one of the safest Government Banking

and most recommendable banks in the country. SME Banking -1
Telephone Banking +8
Mobile Banking +24
ATMs +27
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Internal customer recommendation index

In addition to the Open Market Recommendation Index, ) .
, , Customer perception Internal employee perception
surveys are conducted, mostly electronically, which

opinion of employees in the continuous improvement Commercial Banking +3 Commercial Banking E
process. The evaluation is carried out through profiled
surveys via e-mail that measure the perception of Wealth and Private Banking -1 Wealth and Private Banking -3

the Commercial Networks on the service received

, , , , SME Banking +12 SME Banking -1
from internal suppliers in customer service.
Corporations and " Corporations and 3
The Net Recommendation Index (IReNe) is measured Government Banking Government Banking
monthly and a consolidated figure is presented Mortgage Banking +3 Mortgage Banking 4
at the end of the year. In 2022, the cumulative
IReNe was 66, 26 points above second place. Consumer Finance +3 Consumer Finance +5
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Specialized Customer
Service Unit (UNE)

GRI 418-1

To ensure customer satisfaction and well-being, BBVA
México offers a channel where complaints and claims
can be submitted. The Specialized Customer Service
Unit (UNE) is in charge of guaranteeing an optimal
resolution, through timely follow-up to address requests.
This customer feedback is essential to improve the
bank’s customer service, services and products.

In 2022, 24,059 claims were filed, a decrease of 5.34% with
respect to 2021. The average days to resolve claims remained
the same as in 2021, at 7 days.

When customers require advice or filing a complaint, service
is provided directly at BBVA México's corporate offices. In
2022, 1137 customers were served in Torre Parques Polanco
and 862 in Guadalajara.

Also, a historic result was achieved in the User Service
Performance Index (IDATU) with a score of 9.98, placing
GFBB in Tt place in the G7. In addition, BBVA México
obtained 1°t place in annual G9 favorability with the National
Commission for the Protection and Defense of Financial
Services Users (CONDUSEF).
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SASB FN-CF-270a.4, FN-IN-270a.2

National e-mail
une.mx@bbva.com

National call center
800 112 2610

International call center
551998 8039

Webpage

www.bbva.mx/personas/centro-de-ayuda/
quejas-y-reclamos.html

Corporate offices
Mexico City and Guadalajara

Grupo Financiero BBVA México is ranked 1¢t in the G7
with a historical score of 9.98 in the Customer Service
Performance Index (IDATU).
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B 2022 B 2021

Complaints with the UNE

I ©.286
I 5,760

Claims with the CONDUSEF

N, 17,773
I 16,656

Claims resolved

IN FAVOR OF GRUPO FINANCIERO BBVA MEXICO

I 13,021
I 14,772

IN FAVOR OF CUSTOMER

I 10,978
I 10,473
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Claims by product and service

7.61%

1.50% ’

4.49%

742%

In recent years, BBVA México has invested in state-
of-the-art technology to guarantee the security of
customer data and the confidentiality of transactions.
These advances seek to offer a more agile, efficient and
secure banking experience, both for online transactions
and for telephone and face-to-face services.

11.57% By focusing on innovation, technology
and continuous improvement,
Savings e B BBVA México seeks to maintain its
Credit Card B Debit Card Insurance leadership position in the Mexican
B BBVA Movil W Loans B Other financial market.

Solutions were provided to new requests from the WOW program,
having a 95% of contact with the customer.
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Opening of 100% digital accounts
BBVA's Megatendencias Fund

Digital Economy

Customer relationship models

Apartados
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The SME strategy of Grupo Financiero BBVA México relies
on Banca de Barrio as one of its pillars. This initiative
provides attractive solutions in finance and digitization

to boost the banking penetration and formalization of
small and medium-sized companies in Mexico. In 2022,
Banca de Barrio was deployed through 3,800 specialized
executives that have allowed increasing the customer
base by more than 165 thousand since 2020, placing 140
thousand new POSs, with the attraction of 412 thousand
new payrolls and the underwriting of insurance in more

than MXN 2,000 million to insure any type of damage.

It is worth noting that in 2022, BBVA México and Coparmex
entered into an alliance to benefit and support more than
35,000 SMEs in the country that will be able to choose

new sales channels for their business and collect payment
remotely, either through POS terminals, digital payment
with CoDi and payment link with the BBVA Empresas App.

Starting in 2022, BBVA México made available to
companies the dispersion of payments and payroll
at any time and from anywhere through its internet
banking service BBVA Net Cash and by authorizing it
from their cell phones with the BBVA Empresas app.

PRESENTATION PROFILE

IJ 2023 Objectives

Starting in 2023, BBVA México will include a Carbon
Footprint Calculator for all its customers who have

the BBVA México App. With it, it seeks to help them
know and reflect on the impact that their daily actions
have on the environment and at the same time receive
recommendations to reduce it.
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Transparent, Clear and Responsible (TCR)
communication establishes basic criteria for action and
guidelines necessary to apply the maximum possible
simplicity in the communication of products and
services and at all points of contact with customers
and stakeholders using the following channels:

n Commercial documents

@ Public web

E Digital solutions
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BBVA

) Transparent communication

It must be honest, stick to the facts and
always be based on the truth, avoiding all
information that could be misleading and
the making of unwanted decisions:

 Provides the customer with all relevant information

* Gives equal visual relevance to advantages/
benefits and risks/costs/requirements

» Ensures that the main message is valid
for the majority of the audience

» Keeps in mind that relevant information
varies according to customer profile,
time of process and product

» Uses the right channel: the one that
allows to tell what is relevant

PRESENTATION PROFILE
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) Clear communication

It must be direct and understandable, in order
to present the characteristics of the product
or service in an agile and precise manner, and
complete, that is, adequate and sufficient for
correct and responsible decision making.

* Employs a good structure and
uses visual elements to facilitate
comprehension and navigation

» Makes sure that the graphic elements
give a realistic and intuitive image

» Uses clear language (no
technicalities, but precise)

* Limits the use of small print as much as
possible (when used, make it clear)

» Promotes accessibility. In audiovisual pieces,
uses subtitles and locution when relevant

GOVERNANCE CHAIN FINANCE

-] Responsible communication

It must be honest, always oriented to the
customer’s interests, and committed to
the elimination of all exclusion, promoting
financial education and the development
of the communities where it operates:

« Accompanies the customer

* Promotes the customer'’s financial health

 Gives the customer control over
their relationship with the bank

« Uses responsibly the customer’s personal data

« Promotes change towards a
greener and fairer future
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In addition, we adhere to the Transparency Standard for
product advertising of Grupo Financiero BBVA México,
which provides for the obligations of GFBB with respect
to any communication or advertising of the products

it offers to customers or users. It also allows us to

apply the behavioral guidelines in connection with:

« Compliance with applicable laws and regulations in a
complete and transparent manner, in line with the trust
that shareholders and customers place in GFBB.

* The use of clear and truthful information to
communicate in a transparent manner both the
characteristics and the risks of products and services.

* Not conditioning the granting of products and
services to the obtaining of personal benefits
or advantages, among other guidelines.

During the year, more than 100 collaborations were
developed by Scrum teams of the Digital Factories of
Business Development and Corporate Banking, in
which the TCR principles are applied in digital solutions.

In 2022, 500 online TCR awareness
and training interactions were
conducted at BBVA.
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100% de las categorias significativas

de productos o servicios estan
cubiertas y evaluadas en relacion con
el cumplimiento de procedimientos
de Comunicacion TCR.

In addition, during 2022, GFBB has focused on
designing solutions for people with visual, hearing,
motor or cognitive disabilities, in order to increase the
accessibility of its designs, products and services.

On the other hand, Grupo Financiero BBVA México
measures its performance in TCR. The results as of
December 2022 show that BBVA is a leader in Mexico,
which means that it is perceived by customers as a
transparent and clear bank, compared to its competitors.

Grupo Financiero BBVA México was
ranked 1¢t for its TCR score in the
Recommendation Index, with a
score of b1.77/.

GOVERNANCE CHAIN FINANCE

IJ 2023 Objective

To give continuity to the TCR practices enriched
with the application of Behavioral Economics
models and reinforced by the follow-up of the

integrity lines in customer and user service.
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Security, Privacy and
Customer Protection

GRI 3-3, 418-1
SASB FN-CF-230a.3, FN-CB-230a.2,
FN-CF-220a.1, FN-CF-220a.2

Data Protection Office

In 2021, Grupo Financiero BBVA México established
the Data Protection Office (DPO) to ensure the
privacy, security and protection of its customers.

The DPO is responsible for verifying that each
initiative involving the processing of personal data
has adequate administrative, technical and physical
security measures to protect the data and ensure
its confidentiality, integrity and availability. In
addition, it works hard to ensure compliance with
personal data regulations under three typologies.

PRESENTATION PROFILE

Administrative security

The mechanisms employed include the creation of policies,
procedures and training and communication actions that
enable employees to comply correctly with the law.

Technical security
Actions and mechanisms that use technology related to

hardware and software to protect the digital environment

of personal data and the resources involved in its
processing are considered. The actions include profiling
for access and identification of entry to systems or
databases, as well as a correct configuration of software
in work tools, among others.

Physical security

Actions and mechanisms to protect the physical
environment of personal data and the resources involved
in its processing are verified. Examples include preventing
unauthorized access to personal data or unauthorized
departure of any mobile or portable resource outside the
organization.

In addition, the DPO focuses on protecting the rights of the
holders of personal data, avoiding any type of damage, loss,
alteration, destruction or unauthorized access to them.
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Data security and protection

In the area of privacy and information security, the
following actions were taken this year as part of
BBVA México's continuous improvement process:

1. Improvement of the ARCO Rights process for
customers and users in order to create a much more
agile and technological process outside branches.

2. Restructuring of Privacy Notices that allow
for transparency of the data BBVA collects
from its customers, as well as full compliance
with the principle of information provided by
the Federal Law for the Protection of Personal
Data in Possession of Private Parties.

3. Creation of the Data Privacy Week, which allowed us
to have closer contact with employees and customers
in relation to awareness of personal data, as well as
the positioning of the DPO as the area responsible for

ensuring compliance with regulations on personal data.

4. Creation of the DPO Community of Practice, where
monthly training talks were given to BBVA employees
on various topics of impact related to personal data.

5. Adequate results in the audit reviews, as well
as Compliance Testing performed to DPO.

PRESENTATION PROFILE

6. Review, approach and training to suppliers
that treat personal data.

Grupo Financiero BBVA México considers it
essential to raise the awareness of all its employees
on privacy and personal data protection issues in
order to guarantee information security. To this end,
awareness campaigns were carried out, including:

1. Data Privacy Week. A massive awareness campaign was
created that included more than a thousand employees
and customers connected in different webinars, in addition
to a podcast in which the regulator was present to raise
awareness among customers regarding personal data.

2. More than 60 periodical publications through all
institutional channels aimed at the branch network and
central areas (Banca al dia, Red al dia, Wiki Red, Para M,
HDP and Somos), as well as at customers and users.

We carried out the institutional
regulatory course on Personal Data
Protection, and 41,293 employees
successfully completed it.

B1 Personal Data Protection
Mailbox

To allow customers to report any type of
complaint, comment or situation related to the
protection of customer and user data, BBVA
Financial Group makes available the Personal

Data Protection Mailbox.

protecciondedatospersonnalesmx@bbva.com
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Responsible commitment
to employees

43,890

employees in Grupo
Financiero BBVA

Meéxico's workforce
in 2022, +8.7%
vs. 2021.

Workforce by gender Workforce by age

2020 2021 2022 2020 2021 2022
Women 19,924 53% 21,172 52% 22,644 52% <25 years old 9% 8% 3,283 7%
Men 17,334 47% 19,211 48% 21,246 48% 25-45 years old 78% 78% 34,983 80%
Total 37,258 40,383 43,890 >45 years old 13% 13% 5,624 13%
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Workforce by gender

52%

of BBVA México's
workforce are
women

PRESENTATION

Workforce by age

13%
>45 years old

/

68%

<25 years old

of BBVA México

employees are

between 18 and
36 years old

80%
25-45 years old
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Workforce by type of contract and gender

2020 2021

M w M w

Full-time contract 16,300 18,958 17,776 19,876
Temporary work contract 1,006 952 1,429 1,285
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M

19,249
1,997

GOVERNANCE

w

20,933
1,71

Full-time

Part-time

CHAIN

FINANCE

Workforce by shift and gender

2020 2021

M W M W M

16,300 18,956 19,211 21,171 21,245
0 2 0 1 1
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W

22,644
0




2020

2019 2020 2021 2022
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Talent attraction

GRI 3-3,404-2,404-3

The human capital of BBVA México is fundamental in
delivering excellent financial services and seamless
customer experiences. To integrate committed and
innovative individuals into the workforce, the value
proposition includes attractive compensation and benefits,
constant training and development, a positive work
environment, and respectful and inclusive work spaces.

New hirings by gender and age Employee departures by gender and age

2020 2021 2020 2021
M " M " M " M W M W M W
<25 years old 535 638 931 947 830 772 <25 years old 364 406 492 490 300 289
25-45 years old 1,612 1,374 3,594 2.968 3,363 2,753 25-45 years old 1,870 1,786 2,849 2,793 1,776 1,576
>45 years old 42 21 276 146 170 83 >45 years old 185 143 391 278 539 476
Total 4,222 8,862 7,971 Total 4,754 7,293 4,956
In 2022, 7,971 individuals joined 4,979 individuals left the organization
the GFBB workforce. for various reasons.
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Rotation by age and gender

2020 2021 2022
Men 14% 20% 24%
Women 12% 17% 26%
<25 years old 25% 30% 6%
25-45 years old 19% 18% 34%
>45 years old 7% 11% 9%

Absenteeism level

2020 2021 2022
Absent 5,052 2757 7609
collaborators
Days of 130,421 31779 77565

absenteeism

As it does every year, during 2022 Grupo Financiero
BBVA México implemented initiatives to strengthen its
team of collaborators and attract talent.

Ten talent seed programs were carried out: Trainees,
Interns, Summer, Verano Fundacion, Verano Inclusion,
Graduates, Global MBA, BIT, Be Talent Data and Women
Trading Academy.

207 students and recent graduates developed at BBVA.
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Trainee Program

Interns Program

Summer Program
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Verano Fundacion

Verano Inclusion

BIT
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As part of the initiatives to continue integrating young Be Talent Data
talent into the Group, hybrid events were held and on-

site visits to BBVA México's facilities were resumed.
Likewise, during 2022, the talent pipeline was expanded

to more specialized niches such as: Be Talent Data, a
specific program for data scientists, Woman Trading
Academy, which seeks to develop recent female graduates
in the world of global markets, and Inclusion pipeline,
incorporating students and recent graduates with
disabilities into the BBVA family.

University connection

More than 80 virtual and face-to-face events were held

during the year, reaching more than 10,000 students

nationwide through job fairs, financial education workshops Global MBA
and specialized talks. The first hybrid events were launched

at BBVA facilities and remote connections nationwide.

On the other hand, during 2022, four university lectures

were held with the participation of more than 100

students who shared virtual and face-to-face classrooms

with experts from the bank who transmitted their

knowledge to the new generations. The universities Woman Trading Academy
that participated were: Universidad Nacional Auténoma

de México (UNAM), Universidad Panamericana

(UP) and Instituto Politécnico Nacional (IPN).

PRESENTATION PROFILE STRATEGY GOVERNANCE CHAIN FINANCE COMMUNITY ABOUT EXHIBITS




Acknowledgments

Employers for Youth

In 2022, Grupo Financiero BBVA México won first
place in the Employers for Youth (EFY) general survey
answered by employees under 35 years of age.

Universum Survey

BBVA México has continued to position itself

as one of the most attractive companies to
work for, this year reaching second place in the
Universum ranking (Most Attractive Employers).
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One of the priorities of Grupo Financiero BBVA México is
the training and development of all its employees, as this
is the way in which it can meet the needs of its customers.
The learning approach consists of providing the necessary
tools and knowledge that favor the retention of talent and
improve the ability to provide solutions for customers.

GFBB has a comprehensive strategy to disseminate

its service culture through the (Listen,
Appreciate, Resolve, Add Value) and the behaviors that
comprise it, which improves customer perception and
satisfaction. With a focus on innovation and efficiency,
GFBB implements attractive training resources that
provide agile and effective experiences, under a just enough
modality, investing the minimum time and providing the
precise information required by the collaborator.

In there were several in talent
development, these are the highlights:
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Trained employees

Employee training is fundamental to achieve business
objectives. This year we achieved an average evaluation
of 9.89 on how employees perceive training.

This year, 2,017,253.76 hours of training were provided,
an average of 47 hours per employee, of which 35% were
classroom-based courses and 65% via e-campus.

BBVA México invested
MXN 252,009,929 in
training during 2022.

2020 2021 2022 2020 2021 2022
Trained employees 36,985 40,260 43,353 Classroom training hours 336,721 412,342 701,315
Percentage of employees trained 99% 99.7% 98.8%
E-campus training hours 1,863,382 1,460,244 1,315,939
Total courses in e-campus 19,845 23,395 18,400
Average grade 951 960 989 Total 2,200,103 1,872,585 2,017,253
Total investment in training (MXN) $176,715,21762  $199,190,378.97 $252,009,929 Average hours per employee 59 47 a7’

6 Elincremento en la inversion para formacién se debié a que BBVA México cuenta con més colaboradores por internalizacién.

750.09 horas promedio para hombres y 43.44 horas promedio para mujeres.
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Sexual Harassment and
Harassment Protocol

To raise awareness and provide training on this matter,
Grupo Financiero BBVA conducted training through
e-campus, where 5,756 employees enrolled and 84%
successfully completed training. Furthermore, the protocol
was identified and illustrated with examples during the
reinforcement course of the Soy Integro Program.

En 2022, 5,756 colaboradores
participaron a través del e-campus.
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Training hours by general category

GOVERNANCE

180,006

87,809

59,199

AL |

72,463 ‘

Legal

Products Business /
Advisory / Sales

Cross-cutting skills

CHAIN

2,017,254

total hours
of training

B Cybersecurity

Processes and operations

Sustainability

B Risks

FINANCE

COMMUNITY

Leadership skills

B Skills culturales

Finance

B Tech
M Data

B Other categories

Digital sales y marketing
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Performance evaluation and
professional development

In 2022, the performance of 39,676 employees was
evaluated. Prior to the annual evaluation, informative
webinars were provided to clarify the process for
employees. A communication campaign was also launched
to help managers monitor the evaluation efficiently.

To promote the professional growth of the workforce,
two development talks were held between managers
and employees of the Central Areas. 90% of employees
participated in the first session and 87% in the second,
which resulted in a quality rating of 4.7 in the first
session and 4.8 in the second, on a scale of 1to b.

Similarly, 488 new managers were certified in
Development Talks to explain how to apply the
annual evaluation results report and how to direct
the development of their employees’ skills.

Four webinars were held to inform new

managers about the annual evaluation, with a
total of 1,106 employees participating.

At BBVA we evaluate 100% of our employees.

8 Se refiere a las personas que participaron en la evaluacién anual que ya eran parte de la organizacion antes del 1 de octubre del 2022. Estas personas son las que contintian activas en la organizacién al dia 28 de febrero del 2023, fecha en que se verifico esta cifra.
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Training centers

This year, training was again provided at the training centers (venues for
on-site training), with 22,046 employees trained.

Training centers Number of employees trained
Northeast 18

West 82

T. Toreo 3,027

External 18,919

BBVA University

For the past nine years, the BBVA University program has
offered academic scholarships to employees so that they can
pursue different educational programs such as bachelor’s,
master’s and diploma programs at high-level institutions.

Number of scholarship recipients 2020 2021 2022 Btoken
Diploma courses 120 470 e Btoken is an initiative in which employees are given credits
Bachelor's 175 129 150 o :
for each training they take, which can be exchanged
Viaster - 198 i N . , In 2022 there was a 32%
asters for other types of additional training and even master’s
Development (persons receiving 220 180 201 degrees. This model has been a total innovation in INCrease In SChO'&I’ShIp

fixed monthly support)
Certifications 120 100 335
Specializations 100 94 276

training and has brought great results. In 2022, 38,429
employees participated and 96 sharings were requested.

recipients over 2021.
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Gallup survey: employee engagement
BBVA México focuses on listening to the voice of its
employees to continue building the best place to work.

In the Gallup 2022 exercise, 35,867 employees
participated in the survey, and obtained an overall
average of 4.51, which places BBVA in the quartile of
the most committed companies in Mexico. In addition,
BBVA México is the geography with the highest
commitment of the group at a global level.
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Benefits to employee
GRI 2-20, 401-2

BBVA México is recognized as a top-tier employer that
prioritizes the welfare of its employees. As part of this
commitment, it has the B Promos platform, which
allows active and retired employees to learn about

all the benefits and discounts available to them.

Compensation

BBVA México has a compensation policy based on
the best national and international practices for
remunerating its employees. The compensation
system, designed by the Board of Directors, is
focused on creating long-term value in a reciprocal
manner and is based on the following principles:

* Reward the achievement of results based
on prudent and responsible risk-taking
« Attract and retain the best talent
* Reward employees’ responsibility and track record

 Ensure internal equity and external competitiveness

PRESENTATION PROFILE

 Ensure transparency in its compensation policy

 Ensure no gender-based pay differentials

Part of GFBB's tasks is to ensure that remuneration
is equitable and fair, that the remuneration

system is not influenced by gender and that

there are no conflicts of interest. This maintains
commitment to its strategy, objectives and

values, and to appropriate risk management.

Remuneration is composed of two parts: a fixed part
and a variable part. Fixed compensation is based on
each employee’s level of responsibility and career
path, and is established with reference to a salary per
function that reflects his or her value to the Group.

It is determined objectively and fairly, according to
predetermined criteria. On the other hand, variable
compensation rewards the individual and collective
contributions of the teams to the results of Grupo
Financiero BBVA México. This compensation may
be monetary or non-monetary and is linked to

the fulfillment of previously agreed objectives.

STRATEGY GOVERNANCE CHAIN FINANCE

In 2022, B Promos evolved into a new
platform that benefited more than
39 thousand registered users.
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Benefits

This is a series of complementary benefits that
Grupo Financiero BBVA México grants to its
employees to improve their quality of life in every
way, and to attract and retain the best talent.

Pensions

The previously described institutions of Grupo
Financiero BBVA México have a pension

plan complementary to social security,

which seeks to improve the quality of life

of its employees upon retirement.

Summer entrepreneurs

This year, an online diploma course on creativity
and storytelling was given to 200 children of
employees nationwide between 17 and 25 years

of age. The total duration of the program was 70
hours distributed in four weeks, with sessions from
Monday to Friday, from 16:00 to 19:30 hours.
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The health, safety and well-being of BBVA México's

employees is a priority. In this regard, the "#Tu_bien_estar”

Wellness Program has been implemented, which includes a
series of programs and initiatives to promote the physical,
mental and emotional health care of the workforce.

In addition, it has an Institutional Policy for the Prevention
of Psychosocial Risks that complies with the Mexican
Official Standard NOM-035-STPS-2018. To support

its employees in this mission, Grupo Financiero BBVA
Meéxico offers them the Wellness Hotline, an advisory
service for any type of need related to their wellbeing.

A relevant milestone of the year was the dissemination of the

Emotional Support Hotline that Grupo BBVA México makes
available to employees who need support in matters of

emergencies, health, domestic violence, harassment and
sexual harassment.

The line is available 365 days a year,
24 hours a day, through the telephone
number 55 5621 4357 in Option 3, or from

the corporate cell phone by dialing 814357.

In addition, BBVA México has a Sexual Harassment and
Harassment Protocol and a Domestic Violence Hotline that
aims to provide support and emotional support by certified
specialists in the field, guaranteeing absolute confidentiality.
Attention is provided through a 24/7 Call Center.

Each month, the Welfare Committee evaluates the progress of the
programs and develops strategies for continuous improvement.
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World Diabetes Day

For the first time in GFBB's history, different initiatives IN 2022 vaccines against COV|D_‘|9

were carried out for World Diabetes Day, including: i . . .
continued in collaboration with

- Conference on Diabetes Mellitus given the Mil’]iStI’y of National Defense

by a specialist on the matter (S EDENA)

« Sale of glucometers at preferential prices

In the BBVA Tower and in
Parques BBVA, 3,818 doses were
administered to employees and
A permanent vaccination campaign is in place their direct famlly members.

to prevent and fight various diseases. The most

Vaccination campaign

important actions in this area for 2022 were:
* Application of Glaxo and Sanofi tetravalent vaccine

* Influenza vaccination campaign aimed at active

B3] 28 Venues

employees, retirees, beneficiaries registered in the
medical service and major medical expenses policy,
and external personnel identified as a vulnerable group E 9,828 Doses in Mexico City

 For those cities where BBVA México does not have
vaccination points, the reimbursement benefit continued E 3,770 Doses in other Mexican States

« 25% increase in participation with respect to vaccines
applied in 2021
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Visual health campaign

A total of 4,4/7 tests were conducted and there

As in previous years, this campaign was carried out in was a favorable participation response of 118%
person at the BBVA Tower facilities in which 1,003 eye with respect to those conducted in 2021.

tests were performed, which marks the year with the

highest participation with an increase of 97% compared We partnered with Salud Digna laboratory to

to 2021. The purpose of this campaign is to promote conduct a campaign aimed at timely identification
eye health care for employees and their families. of metabolic alterations. The campaign involved an

investment of MXN 1.6 million and included a total
of 7,638 tests for glucose, cholesterol, triglycerides,

Oncology campaign

uric acid, and body composition using InBody

, , technology. Eligible employees and beneficiaries
We partnered with Salud Digna laboratory to

nationwide participated in the campaign.

carry out the 2022 oncology campaign, offering

free tests to eligible employees and beneficiaries

registered in our medical service and major medical Breakdown of tests performed for the timely identifi-
expenses policy who meet the age criteria. cation of metabolic disorders
7638
Women of 30 years and older: 1,721 tests 2,966
Women from 35 to 39 years old: 554 tests 4,672
Mastography
Women from 40 years of age: 846 tests In addition to actions to promote employee

Prostate antigen health, BBVA México has other initiatives focused

on well-being and work-family balance.
Men from 40 years of age: 1,356 tests
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Digital disconnection

As part of the digital disconnection actions, different
communication campaigns have been launched to establish
start and end times for activities, meal times, avoiding
emails, meetings and connections outside of working hours.

Reminders are sent every day, both at headquarters and
online, inviting employees to disconnect from activities and
the hours for reserving rooms at headquarters have been
limited, with the maximum reservation limit being 7:00 p.m.

The objective of this initiative is to
have a measurement of digital
disconnection for the 40,000
employees of Central Areas and
Social Media.

Banking games

BBVA México promotes sports and cultural
activities among employees through a
sports fair in which they represent BBVA
before all financial institutions in CDMX.

3,428 employees participated.

FINANCE

GOVERNANCE CHAIN

Birthday day off

With this initiative, which was launched in previous years,
all employees who have a birthday on Monday to Friday
can enjoy their day off with pay so that they have the
opportunity to share it with whomever they wish.

11,294 employees enjoyed this
benefit.

Productive Thursday Afternoon

In an effort to continue improving the quality of life

of our employees, we implemented the Productive
Thursday Afternoons or Thursday afternoons without
meetings initiative; on Thursdays from 2:30 p.m. to 8:00
p.m., we seek to promote a space in which meetings

are reduced to give employees the opportunity to

focus on their own work, plan activities, complete their
training, innovate, or give and receive feedback.
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Sport activities

During 2022, other sports activities focused on
promoting health and reinforcing the sense of
belonging to BBVA were carried out in Mexico City.

6,696 people participated.

Facebook group

BBVA México has a Facebook group
dedicated to cultural and sports activities,
it serves as a tool for monitoring

athletes, both online and in person.

BBVA 2022 race

It is the largest corporate race in Mexico. Its objective
is to offer employees and their families a social
activity that promotes sport within the institution,
helping to reinforce the sense of belonging, improve

heirhealth, and raise their quality of fe. In the 2022 edition, 23,515 people from 16 BBVA offices participated,
with an investment of 19,496,002 pesos.
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The Civil Protection area of Grupo Financiero
BBVA México is committed to guaranteeing
the safety of those who use its facilities.

The team is made up of 8,974 brigade members in
branches and 701 brigade members in corporate
buildings who, in 2022, received 1,250 hours of
training. Likewise, 37,730 employees received training
on civil protection, fire fighting and handling of fire
extinguishers, and care for vulnerable groups.

1,801 drills were carried out, including the macro drill
in Mexico City in which 13,852 people participated.

On the other hand, there were inspections by the
Ministry of Labor and Social Welfare (STPS) and Civil
Protection in which no observations were found. 177
Municipal and State inspections were addressed

in which there were no observations either.

As part of GFBB's efforts to reinforce and
promote civil protection, this year the Vertical
Race was held at Reforma 510 on December

BBVA has 1,615 Internal Civil Protection Programs and 1,742 Civil 10, with the participation of 390 firefighters
. . t of 32 stat f the Mexi R blic.
Protection Approvals issued by workplaces. PH O se shaes o TE HeHeAn FEpERIE
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As part of the advances in diversity and inclusion, Grupo

Financiero BBVA México has implemented various actions,

tools and mechanisms to promote a culture of diversity,
marked by respect for all people regardless of their
age, sexual orientation, gender, political and religious.

In 2022, the Community of Practice on
Diversity and Inclusion was created with a two-
way national channel to listen to the concerns
and interests of the Group’s employees.

Also, Grupo Financiero BBVA México has a
, Wwhich is made up
of representatives from each of the business areas.

PRESENTATION PROFILE
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In addition, it has champions and units specialized in
Culture, Leadership, Processes, Talent and Disability
actions focused on diversity and inclusion.

Since 2021, the Rooney Rule has been applied in all
internal and external selection processes, with the aim
of increasing the representation of women in lists of
candidates to fill vacancies within the organization and
promoting gender equality in leadership positions.

At BBVA, diversity and inclusion are a key lever for
transformation, which is why we seek to train employees
on these issues through panels, webinars for International
Women's Day, International LGBT Pride Day, International

GOVERNANCE CHAIN

FINANCE
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Day of the elimination of violence against women and
International Disability Day. In 2022, 35 sessions were given
on these topics, in which 13,078 people participated.

In addition, 12 Diversity Days sessions were held,
which are days focused on promoting diversity and
inclusion. The 2022 theme was how to achieve safe
work spaces, where all people can be who they are and
get their full potential; 10,392 people participated.

On the other hand, the first generation of Be Woman was
launched, a mentoring program focused on developing
the skills of women at BBVA. As part of the program,

45 mentors were trained during 10 sessions.
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Maternity and Paternity

Levels of return to work after

Facilities with breastfeeding rooms and number

Breastfeeding rooms  Beneficiaries

1,183 kits were given to people who
became mothers and fathers.

66 female employees benefited
fron the breastfeeding rooms.
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Disability Christmas volunteering
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Semana del voluntariado

Values Da :
. bancario 2022
80 actividades realizadas
19 bancos participantes con
una inversion de +$500,000.00
VIVA Award

354 voluntarios

30 IFQs beneficiadas
+1,231 horas de voluntariado
equivalentes a 154 jornadas laborales

Union Volunteering

#BancosUnidos
#VoluntadesQueTransforman
#VoluntariadoBancario
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Global Eco-Efficiency Plan

2025 Pledge

The 2021-2025 GEEP aligns with BBVA's Climate
Change Strategy and contributes to the 2025 Pledge
by increasing renewable energy consumption and
reducing the carbon footprint. These two global
objectives define the goals of the GEEP.

BBVA México's commitment to the environment is
reflected in the 2021-2025 Global Eco-Efficiency Plan
(GEEP), which provides for the Group’s objectives and
goals to promote sustainable development in terms of
consumption, circular economy, carbon footprint.

The monthly monitoring of sustainability goals worldwide
is carried out by the BBVA Global Sustainability Office
(GSO), with the aim of maintaining transparency

and effectiveness of the sustainability strategy.
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The GEEP is made up of
three management axes

1.
Reduction of consumption as the main
lever to minimize the direct impact
of the operation.

2.
Awareness of employees and other

stakeholders about the transition to a low
carbon economy. Compensation of residual

emissions through the acquisition of credits

in Carbon Market projects to comply with
the commitment acquired to be a carbon
neutral company.

3.
Use of energy from renewable sources.
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Management impact

KPI 2025 Goals* Units
management levers

2020 2021 2022
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Energy

As part of BBVA's Climate Change Strategy, BBVA México
has a global commitment to increase the consumption of
renewable energies and reduce its carbon footprint.

Renewable energy

RE100 INITIATIVE
80% in 2025 100% in 2030

2025 PLEDGE

Carbon footprint

2025 PLEDGE

-100% by 2025 in Scope 1and Scope 2 emissions

To carry out its operations, Grupo Financiero BBVA
México uses energy from different sources, such as
electricity from the Federal Electricity Commission
(CFE) and a wind energy company, as well as

fuels such as LP gas, natural gas and diesel.

ORE100 es una iniciativa global que retine a las empresas mas influyentes
del mundo comprometidas con la electricidad 100% renovable.
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2019 2020 2021 2022 Units 2022 2022
Achievement Goal

166,775

100%
600,390

(+2.53%) 288,348

121,572

(-36.7%) 86,585
437,659

(-20%) 55,089

6.850

(-9%) 281,433.9

86,585

2,261.73

55,089

1,998.47

284,393.29

10,714.79

505,315.87

16,746.67

5613

152

19
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Emissions

The consumption of electricity and fuels generates greenhouse gas (GHG) emissions, which we seek
to neutralize in order to achieve the goals set at a global level.

Emissions generated (CO, Ton)

2017 2018 2019 2020 2021 2022
Indirect CO, emissions (Scope 2) 881 1,161 1,203 935 22,847 14,829.03
Indirect CO, emissions (Scope 2) 111,223 94,547 112,333 36,647 27,863 0.20
Indirect CO, emissions (Scope 3) 10,599 16,436 13,958 2,476 2,510 12,991.13
Total COe emissions 122,703 112,144 114,520 40,058 53,220 27,820.36
Total CO, per occupant (Tons/occupant) 2.76 246 247 0.89 1.38 0.66

2020 2021 2022 Total emissions (tCO.e)

Sections less than 500 km 1,567,433 573,691 2,950,569.68 2022 Achievement 27,820.36
Sections between 500 to 3,700 km 9,901,377 4,940,225 17054,415.56 2022 Goal 100% compensated
Sections longer than 3,700 km 2,898,559 1,401,549  7623,026.25
Total 14,367,369 6,915,564 27,628.011

Scope: Grupo Financiero BBVA México.

1. Calculation of the total CO2 emitted is the result of the sum of scope 1 emissions (fossil fuels and use of refrigerants from 2021), scope 2 (electricity) and scope 3
(includes employee travel, travel by aircraft and waste).

2. To calculate emissions, IPCC (Intergovernmental Panel on Climate Change) emission factors were used.
3. The total number of occupants is considered as the average number of employees of Grupo Financiero BBVA México in 2022, with a total of 42,094 employees.
4. Figures at the end of 2022.

5. As of 2021, the total CO2 per occupant is calculated solely on the average number of employees. In previous years, calculation included the sum of the average
number of employees and external occupants.

6. We carry out the calculation of emissions from fixed and mobile sources derived from the operation of BBVA.

7. Gases included in the calculation of scope 1, 2 and 3 emissions: CO,, CH,, N0, HFC, PFC, SF,, NFE or all.
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Emissions compensation
Within Grupo Financiero BBVA México, different

mechanisms are used to neutralize the emissions footprint,
including the purchase of compensation bonds.

Project Type

“Carbon, Water and Comaltepec Indigenous Biodiversity”

Oaxaca, México

30,000tCO.e

Renewable energy certificates

Likewise, in order to advance in the transition towards
the renewable energy consumption goal.

In 2022 GFBB purchased 122,037
renewable energy certificates,
which represents 122,037 MWh.
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Water

2019 2020 2021 2022

Water consumption (m3)
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Paper and Waste

One of the inputs that GFBB uses the most to carry out its internal operations and
with customers is paper, therefore, it represents one of the main waste generated.

Paper consumption (kg) Total paper consumption:
progress in the GEEP

2019 2020 2021 2022
Total paper consumption (kg)
Total paper consumed (kg) 1,246,244 851,989 866,824 905,723.5
2022 Achievement (-27.3%) 905,723.5
Total paper consumed per
occupant (kg/FTE) 26.9 18.39 co42 AR 2023 Goal (-1%) 1,234,086.2

Scope:
Grupo Financiero BBVA México.

1. The total number of employees is considered as the average number of employees of Grupo Financiero BBVA
México in 2022, with a total of 42,094 employees.

2. Figures at the end of 2022.

3. As of 2021, the total paper consumed per occupant is calculated solely on the average number of employees. In
previous years, the calculation included the sum of the average number of collaborators and external occupants.

Managed waste (kg) Waste generated: progress in the GEEP

2019 2020 2021 2022 Total waste (kg)
Non-hazardous waste 1,125,661 366,862 252,201 594,884 2022 Achievement -26%
Hazardous waste 18,167 936 15,751 240,560.8 2022 Goal -2%

Scope:
Grupo Financiero BBVA México.

1. As of 2022, four properties are increased in certification, with a total of 10 buildings in the scope of the
Environmental Management System.

2. Figures at the end of 2022.
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Suppliers and responsible purchases

Grupo Financiero BBVA México has a series of documents
that extend its ethical, social and environmental
responsibility to its suppliers in order to create value in

a sustainable manner throughout its supply chain.

Code of Conduct

E Suppliers’ Code of Ethics

Responsible Purchasing Policy

For more information, go to:

https://suppliers.bbva.com/
https://suppliers.bbva.com/compras-responsables/
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Suppliers by nationality

1.54%
United States 1.5%

Others

Spain -

94.45%

de los proveedores
son nacionales

94.45%
Mexico
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https://suppliers.bbva.com/ 
https://suppliers.bbva.com/compras-responsables/

In 2021, a change was made towards continuous
improvement in the suppliers and responsible
purchasing areas with the implementation of a new
evaluation methodology. This corporate Risk Level
assessment methodology provides for common criteria
for the entire Group and makes it possible to assess both
current and future suppliers. Thus, it seeks to strengthen
the commitment to responsible and sustainable
management with respect to suppliers and purchases.

Of the 6,813 active suppliers
in 2022, 4,094 were evaluated.

Our supplier approval process
evolved into a supplier evaluation
process.

The Standard for the Purchasing of Goods and Services
Contracting specifies that this evaluation applies only to
manageable expenses within and outside the scope of
Purchasing.
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Grupo Financiero BBVA México currently has

four certifying bodies for the review of suppliers.
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As part of this supplier evaluation process, the following modules are used to

determine a custom assessment for each supplier to define their level of risk:

Evaluation modules

* Anti-corruption and Anti-Money Laundering
* Reputational

« Concentration and country risk

* Financial

* Legal

* Tax

* Labor

* IT Risk

« Customer protection

Depending on the level of risk, which can be low,
medium or high, and the evaluation opinion, which can
result in Pass or Fail, we can determine the supplier’s
final result.

Using this exercise, a supplier approval process was
carried out, in parallel with said evaluation, which has
allowed all suppliers to report in the new system.
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Evaluation of suppliers

Total active suppliers at the BBVA Group level

6,813

Total number of suppliers that entered

the Evaluation process

4,094

Number of “suitable” suppliers

3,444

Percentage of purchases from suppliers that have
participated in the Evaluation process in 2022

99.00%

Number of suppliers that have not passed

the Evaluation process in 2022 - “not suitable”

STRATEGY

650
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This review process is a way of verifying suppliers’
compliance with the approval criteria determined by
Corporate Regulations. All suppliers that provide goods

and/or services to Grupo Financiero BBVA México are If there are incidents in the supply process or if
evaluated according to the following specific criteria: there are any doubts, comments or suggestions,
the requester directly or the person in the
1. The supplier’s level of annual spending, Purchasing Department can be contacted.
taking as a reference billing and/or the
amount of awards made or planned. If further attention is required, the incident can

be sent using the following link:
2. The potential business impact of the

supplier’s services and/or products.

3. New negotiations between suppliers and GFBB, In addition, any action or situation related to Grupo
with a relationship of two years or more. Financiero BBVA México that goes against the
legal provisions or the standards of the Suppliers’
The different aspects that the review analyzes are: Code of Ethics, must be reported by the supplier
through the appropriate whistleblower channel.
* Legal * Technical
* Financial * Regulatory Anti-corruption matters are provided for in the
- Tax - Internal control contracts signed with suppliers. During 2022,
_ 715 contracts were signed, of which 675 were
- Laboral ) Corpora‘te. .SOCIal with Mexican suppliers and 40 with foreigners
* Reputational responsibility suppliers. When any update of administrative
information with suppliers occurs, reference is
IReNE survey In 2022, an IReNe survey was carried out on suppliers made to the Suppliers’ Code of Ethics, which
General result: 78.3 points where different aspects such as negotiation, legal service, contains a specific section on anti-corruption.

payments and valuation model were evaluated.

Specific negotiation item: 83.8.
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https://bbva-suppliers.appspot.com/presencia-bbva/  
https://bbva-suppliers.appspot.com/presencia-bbva/  
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Management

Grupo Financiero BBVA México has specific work groups
that promote responsible practices in its communication
and marketing towards customers and develop appropriate
solutions for them. It is inspired by the United Nations
Sustainable Development Goals (SDGs), with a focus

on climate change and inclusive social development

to help its clients transition to a sustainable future.

Grupo Financiero BBVA México has focused on
implementing strategies that promote the creation
of sustainable markets and increasing their
positive impact through financial instruments,
aligned with relevant initiatives such as:

» United Nations Environment Programme
Finance Initiative (UNEP-FI)

 Equator Principles

* Principles for Responsible Investments (PRI)

* Principles for Responsible Banking (PRB)

Our priority is supporting our customers in their transition
to a sustainable future.
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2025 Commitment

SASB FN-AC-410a.1

Since 2018, Grupo Financiero BBVA México has maintained a commitment to contribute to the
SDGs and the Paris Agreement based on the three lines of action: Finance, Manage and Involve.

PRESENTATION PROFILE STRATEGY

[¢] Manage

Set the goal that 100% of the energy contracted by
Grupo Financiero BBVA Méxicoby 2030 be
renewable. Additionally, gradually align the

activity of Grupo Financiero BBVA México to the
Paris Agreement and minimize the social and
environmental risks associated with it, reducing
potential direct and indirect negative impacts.

In 2022, 100% of the energy of Grupo Financiero
BBVA México was 100% renewable (wind and

photovoltaic source).

GOVERNANCE CHAIN FINANCE

ﬂ Involve

Incorporate all stakeholders to enhance the scope
of sustainable development and collectively
promote the contribution of the financial sector.

In 2022 Grupo Financiero BBVA México celebrated
Sustainability Day to promote sustainability and
present the progress of its strategy for a greener
and more inclusive world.
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Sustainable Development Goals (SDGs) Bond Framework

BBVA México finances projects and entities that In April 2018, BBVA published its framework for issuing The funds from these debt instruments are exclusively
contribute to the fulfillment of the SDGs and their its own sustainable bonds, linked to the United Nations used to finance green, social and sustainable projects,
specific targets, particularly in the following SDGs: Sustainable Development Goals (SDGs). The SDG aligned with the four essential components of the
framework is guided by the International Capital Markets framework. Grupo Financiero BBVA México (through
p— — ——— Association (ICMA) Principles for Green Bonds, the Guide the bank BBVA México) has successfully issued
AONELSEIS EOUGATION AR for Social Bonds and the Guide for Sustainable Bonds, three types of bonds under this framework:
E which provide for four fundamental requirements:

1. Use of proceeds Green bonds
DECENT WORK AND INDUSTRY, INNOVATION

RESPONSIBLE ) ) )
ECONOMIC GROWTH AND INFRASTRUCTURE 12 CORSaEnon 2. Process for expenditure evaluation and selection

3. Management of proceeds Social bonds
o | & QO

4. Reporting

Sustainable bonds
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Project evaluation and
selection process

1. The sustainable finance working group reviews
a prospective list of eligible projects.

2. The SDG Bond Committee conducts an
additional review of selected and labeled projects
to decide which ones will be included in each
bond issued under the SDG framework.

3. Responsible Business has the final veto
over the list of selected projects.

4. Grupo Financiero BBVA México controls the
use of funds from green, social or sustainable
bonds issued under the SDG framework.

5. Grupo Financiero BBVA México monitors the use
of funds from green, social and sustainable bond
issues in accordance with their characteristics.

6. Grupo Financiero BBVA México may publish a report on
the monitoring of the bond on an annual basis, to ensure
the correct application of the issuance framework.
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Sustainable financing for Environmental and

individuals and companies Social Framework s s

The range of credit products that BBVA México manages Grupo Financiero BBVA México developed specific

has significant benefits for customers, such as preferential regulations that include environmental and social

rates, the objective of which is to make these products aspects in the due diligence process for decision-

more attractive to the market and thus contribute to the making when granting credit, with the aim of supporting
sustainable transition of individuals and companies. the long-term success of its customers that operate

in sectors with the greatest environmental impact
and who manage their business responsibly.

Private Parties The objective of these regulations is to address the

specific sustainability issues of the banking sector

Financing for the acquisition of hybrid
and electric cars, financing of solar panels and provide clear guidance to our employees on the

and mortgages, among others. procedures to follow in the management of clients and

transactions. They are applicable to all operations,
entities, lines of business and branches of BBVA México.

! ! In order to support compliance with the SDGs, play a key
role in the fight against climate change and strengthen
Green financing for companies, letters the commitment to human rights, this management
of credit, leasing, among others. framework includes processes that allow Grupo

Financiero BBVA México to meet the expectations of
the groups of interest, mitigate risks, learn more about

MXN 15,801 million

MXN 79,469 million

customer activities and contribute to compliance with
BBVA's Responsible Banking Policy at a global level.
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Sectors covered

There are general exclusions, so Grupo Financiero BBVA
limits the provision of financial services to projects or
customers whose main business is associated with the
following activities or environmental and social impacts:

 Businesses for which there is credible evidence (court
rulings or relevant disputes) of material violations
of applicable laws and regulations, or involvement
in human rights abuses regardless of country.

« Activities that use child or forced labor as defined in the
International Labor Organization (ILO) Conventions.

* Projects involving resettlement or violation of the
rights of indigenous and/or vulnerable groups without
their free, prior and informed consent (FPIC).

* Projects located in or near UNESCO World Heritage
sites, Ramsar-listed wetlands, Alliance for Zero
Extinction sites, and areas of the International
Union for Conservation of Nature Categories I-IV.

« Companies based in countries under financial

sanctions from the European Union, the
United States and the United Nations.

PRESENTATION PROFILE

To determine the existence of potential material risks,
the business or control functions, responsible for
identifying and assessing environmental and social
risks, refer the customer or transaction to a specialized
environmental and social risk unit for further review.
The review involves a dialogue with the customer

to gather as much information as possible and to
assess the mitigating measures to be applied.

Corporate & Investment Banking (“CIB")
Leadership is the final decision maker in the event
that the analysis concludes that the customer or
transaction is high risk and non-compliant.

Grupo Financiero BBVA México

has due diligence processes for
customer acceptance, transaction
evaluation and internal development
of new products, which ensure the
iImplementation of these standards.
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Principles for Responsible Investments (“PRI")

The Principles for Responsible Investments (“"PRI")
are a set of actions to incorporate ESG issues into

investment practice on a voluntary and aspirational basis.

They are based on the premise that a sustainable and
economically efficient financial system is a necessity for
long-term investor value creation, which in turn will bring
benefits to the environment and society as a whole.

The PRIs were launched in 2005 under the leadership

of the United Nations, with the support of the main

asset managers, seeking to have the capital market
incorporate the evaluation of ESG factors into investment
decision-making under the term Responsible Investment,
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which encompasses not only traditional financial
analysis, but also the evaluation of environmental,
social and corporate governance factors.

Grupo Financiero BBVA México (through its fund manager
BBVA Asset Management) has an investment fund labeled
as ESG and classified as equities, whose benchmark

is the MSCI Global Markets Index. This fund invests in
ETFs (Exchange-Traded Funds) or exchange-traded

funds of countries and regions with the ESG label.

The portfolio of Grupo Financiero BBVA México is
comprised of only those issuers that are classified

GOVERNANCE CHAIN FINANCE

with a C grade, in case they are part of the benchmark,
without being able to have an overweighting. 60% of
the assets in which they are invested must have the
ESG designation in order to be labeled as such.

The fund with ticker symbol “"BBVAESG" has assets
of MXN 290.23 million, which are invested through
ETFs with the ESG label. Additionally, we closed the
year with assets of MXN 11,726 million in the BBVA
México and S&P Dow Jones Indices ETF MEXTRAC,
which, as of 2022, incorporates ESG criteria.
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Approach to incorporating ESG factors in investments

The financial management of the investment funds is carried out through BBVA Asset
Management México, S.A. de C.V., Sociedad Operadora de Fondos de Inversién,
Grupo Financiero BBVA México. The investment process incorporates sustainability
criteria, taking into account the specific of the various assets, for example:

Third-Party Funds

The integration of sustainability in the selection
and monitoring process of international funds is
fundamental in the due diligence process applied
to the funds incorporated in the portfolios. To
conduct this analysis, BBVA Grupo Financiero
BBVA México relies on Quality Funds, a team

of experts specialized in the matter.

The result of this analysis is a sustainability rating
(A, Bor C), and in case of equality of profitability
and financial risk, priority will always be given to
the fund with the best sustainability rating. The

possibility of supplementing this rating with additional

information on the instruments in which third-party
investment vehicles invest is also being evaluated.
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Equity and Corporate Fixed Income

The preparation of an internal rating of the various
issuers is the final objective of the investment
process for these two classes of asset. The
financial analysis of the issuers is complemented
by a questionnaire on extra-financial aspects
(environmental, social and corporate governance),
which are integrated into the investment process.

Government Fixed Income

Specific reports from suppliers specializing
in sustainability are integrated with the rest
of the financial information and are part

of the analysis and selection process.
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Policies and procedures for proxy voting
and collaboration with the investee

Grupo Financiero BBVA, through the Asset Management
area in Mexico, has a procedure that explains when

to vote and how to decide the direction of the vote.

This active exercise of political rights corresponds to
GFBB as participants in the capital of the issuers.

To promote sustainability, collaboration with issuers has
been intensified to raise awareness of their commitment
and highlight areas for improvement. GFBB, with an
equity stake of 2% or more in a company, attends
meetings and voting relevant to its investments. When
making voting decisions, internal analysis and the opinion
of the International Shareholders Service Group (ISS)

is considered. In addition, GFBB, together with other
members of the Asociacién Mexicana de Instituciones
Bursatiles (AMIB), signs initiatives to demand greater
transparency in ESG factors from companies.
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Sustainable solutions

Retail customers

Grupo Financiero BBVA México offers a diverse
range of investment and financing products

to assist customers in managing their energy
consumption and reducing GHG emissions through
the utilization of data-based tools and solutions.

The main initiatives include:

» Promoting mobility
* Energy efficiency loans

* Investment funds and pension plans
with sustainable investment criteria

* Recycled plastic cards
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Financing and insurance for

low-emission cars

Since 2019, Grupo Financiero BBVA México
signed an agreement with International Finance
Corporation (IFC) to enhance sustainable
equipment leasing, standing out as one of

the advances in this area. In addition, it offers
financing and insurance products for low-
emission cars to individuals. Some credit products
have preferential rates for customers and are
designed to be more attractive in the market.
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BBVA

Sustainable financing for companies and the
creation of new standards and products are
being promoted.

The developments in this line of business include:

« Carbon footprint offset loans

* Lease financing solutions used in energy
efficient or sustainable mobility assets

» Financing solutions with environmental
or social impact metrics

» Agricultural financing offerings for
organic food production

Grupo Financiero BBVA México seeks to support
its wholesale customers on their path to a more
sustainable world by providing them with a wide
variety of financing options, including green
bonds, letters of credit, green sector project
finance, sustainable corporate loans, leasing and
efficient transactional banking, among others.
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2]l Companies, corporate and institutional clients

ESG Advisory

Grupo Financiero BBVA México provides its
customers with valuable information on regulation,
best practices, challenges and opportunities on the
road to sustainability in different sectors, including
oil & gas, utilities, auto and infrastructure, as well as
cross-cutting issues such as energy efficiency. It also
provides an overview of all sustainable products and
services available from CIB, both in debt and equity.

To complement this sustainable offering, Grupo
Financiero BBVA México offers the ESG Advisory
service, a data-driven advisory service that helps its
customers meet their sustainability commitments, in
line with the Paris Agreement and the United Nations
2030 Agenda. This service facilitates the process

of aligning each customer with their sustainability
goals, providing them with a customized

approach according to their starting point.

GOVERNANCE CHAIN FINANCE

Financial support for farmers

In 2022 Grupo Financiero BBVA México
(through its bank BBVA México) and the Consejo
Nacional Agropecuario signed an agreement to
promote financing for the country’s agricultural
and agroindustrial activities. In the last five
years, Grupo Financiero BBVA México has
accumulated a balance of more than MXN 72
billion in financing, is a leader in the sector with
a market share of 25.6%, and has a base of
800 borrowers in all agricultural subsectors,
with a presence in all the country’s states.
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Financing under Equator Principles

Energy, transportation and social services infrastructures, The first step consists of assigning a category (A, B
which drive economic development and generate or C) that represents the risk level of the project.
employment, can have an impact on the environment
and society. The Grupo Financiero BBVA México's
commitment is to evaluate the financing of these projects 1. Category A: Projects with potentially material
in order to reduce and avoid negative impacts and thus adverse social or environmental impacts
enhance their economic, social and environmental value. that are irreversible or unprecedented.

All project financing decisions should be based on
the profitability adjusted to principles criterion. This
means meeting the expectations of stakeholders

2. Category B: Projects with potentially limited adverse

social and environmental impacts that are few,
, , , generally site-specific, and largely reversible and
and the social demand for adaptation to climate

, easily addressed through mitigation measures.
change and respect for human rights.

Since 2004, Grupo Financiero BBVA México has adhered 3. Category C: Projects with minimal or no social
to the Equator Principles (hereinafter, EP), which or environmental impacts.

include the standards for environmental and social risk
management in project finance, which were developed

based on the International Finance Corporation’s The review of the documentation provided by the customer
Policy and Performance Standards on Social and and the independent advisers allows assessing compliance
Environmental Sustainability and the World Bank's with the requirements established in the EP depending
General Guidelines on Environment, Health and Safety. on the category of the project. The financing contracts
incorporate the environmental and social obligations of
The analysis of the projects consists of subjecting each the customer. The application of PEs at Grupo Financiero
transaction to an environmental and social due diligence BBVA México is integrated into the internal processes for
process, including potential impacts on human rights. structuring, admitting and monitoring transactions.
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BBVA

Principles for
Responsible Banking

In 2019, Grupo Financiero BBVA México signed the
Principles for Responsible Banking (PBR) of the United
Nations Environment Programme Finance Initiative (UNEP
FI), seeking to increase its participation in sustainable
initiatives. The PBRs aim to determine the role and
responsibilities of the banking industry in creating

a sustainable future based on six commitments:

In compliance with the commitments acquired
when joining the initiative, Grupo Financiero BBVA
México is currently in the phase of analyzing
impacts and determining objectives.

To identify the positive, negative, actual and potential
impacts of the products offered by Grupo Financiero BBVA
México, a process was carried out to analyze the impact of
the portfolio using the UNEP FI Portfolio Impact Analysis
Tool. This tool consists of a mapping of quantitative and
qualitative data that helps determine the most significant
impact areas of Grupo Financiero BBVA México based

on the nature, content and geographic scope of the
consumer banking and institutional banking portfolios.
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1. Alignment

Align business strategy with the objectives
expressed in the Sustainable Development
Goals (SDGs) and the Paris Agreement.

2. Impact and target setting
To continuously increase positive impacts,

reducing negative impacts and managing risks

resulting from the organization’s activities,
products and services. To this end, objectives
will be established and published where the
most significant impacts may occur.

3. Clients and customers
Working responsibly with customers to develop
sustainable practices and generate shared prosperity.

4. Stakeholders
Proactively consult, engage and partner with key
stakeholders to achieve the organization’s objectives.

5. Governance and culture
Implement commitments to these principles through
governance and responsible banking culture.

6. Transparency and accountability
Commitment to transparency, assuming full
responsibility for the positive and negative impacts
of the organization.
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Positive impacts Negative impacts

Integrity & security of person Integrity & security of person

o o
Circularity @ Health & safety Circularity @ Health & safety

Availability, accessibility, e _ Availability, accessibility,
affordability, quality of Biodiversity & nealthy @ affordability, quality of
resources & services SO resources & services

Biodiversity & healthy
ecosystems

Climate stability @ Livelihood Climate stability @ Livelihood

Socio-economic . Equality &justice Socio-economic

@ Cquality &justice
convergence convergence

@ Strong institutions, @ Strong institutions,

Infrastructure peace & stability Infrastructure peace & stability

Healthy economies Healthy economies

All associations =@~ Key associations @ Country priorities Local priorities All associations Key associations @ Country priorities Local priorities
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BBVA

Positive impacts

Circularity @

Biodiversity & healthy
ecosystems

Climate stability @

Socio-economic
convergence

Infrastructure

All associations

PRESENTATION PROFILE

=@~ Key associations @ Country priorities

Integrity & security of person

o
Health & safety

Availability, accessibility,

@ affordability, quality of
resources & services

Livelihood

@ Equality & justice

@ Strong institutions,
peace & stability

Healthy economies

PyMEs

STRATEGY

Local priorities

GOVERNANCE

Negative impacts

Integrity & security of person

o
Circularity @ Health & safety

Availability, accessibility,
@ affordability, quality of
resources & services

Biodiversity & healthy
ecosystems

Climate stability @ Livelihood

Socio-economic
convergence

@ Cquality &justice

@ Strong institutions,

Infrastructure peace & stability

Healthy economies

All associations Key associations @ Country priorities Local priorities
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Financial inclusion and entrepreneurship

One of the main focuses of BBVA México's social
investment is to generate access to financial
services for Mexican families and promote economic
growth, in line with its sustainability strategy.

Through its Financial Inclusion Model, Grupo Financiero
BBVA México seeks to make its products and services
accessible to all people to help them make informed decisions
regarding their financial well-being and raise awareness

of the risks and opportunities in the financial market.

The model consists of the following actions:

* To be relevant to the express segment and help them
solve their basic cash-related needs, for example: making
transfers to unbanked family members who live outside the
main urban centers, recharging money on their cell phones,
reducing travel time and costs, payment management, etc.

* Bring basic financial services for cash transactions
to 1,467 municipalities through more than
36,065 operating establishments.

* Facilitate the management of cash flows through
digital tools in order to reduce the use of cash and
promote financial formality in the country.
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2022 Results
2022 BBVA Momentum

BBVA Momentum is an acceleration program for social
and environmental entrepreneurs aimed to promoting
companies and entrepreneurs that offer solutions to
social and environmental problems in an innovative and
sustainable manner.

This year the program was carried out in a hybrid
format, taking advantage of the lessons learned from
previous years in order to have the participation of more
entrepreneurs outside Mexico City, but seeking to have
face-to-face sessions to achieve a closer coexistence.

In this tenth edition, 400 companies were impacted
thanks to the Vive tu Momentum event, presented
virtually from the BBVA Tower, where an Impact
Measurement workshop was provided. There was also
a Spotlight Event with Rodrigo Villar, founding partner
of New Ventures, and Marcus Dantus, founder and
CEO of Startup México to share their perspective on
the current context of entrepreneurship in Mexico and
provide recommendations for entrepreneurs. This
brings to 1,000 the number of entrepreneurs impacted
by the program in the 10 years it has been in effect.

PRESENTATION PROFILE
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In 2022, BBVA Momentum
supported 100 companies with
social and/or environmental
impact through training,
acceleration, support and financing
under preferential conditions.

The first stage of the program was conducted under a
mainly virtual format and included workshops, group
and individual mentoring with experts from the New
Ventures network, an online course with the Instituto
de Desarrollo Empresarial (IDEA) of Universidad
Anahuac and a Pitch session with feedback.

In the second stage, the 20 entrepreneurs with the
best scores were selected and participated in a week
of specialized acceleration taught by EGADE. Finalists
presented their pitch at the Social Investment Day.

For the third consecutive year, Momentum Day

was held and this year the invitation was extended

to entrepreneurs of the 10 generations of BBVA
Momentum, with the intention of creating a community
and commemorating the 10 years of the program.

GOVERNANCE CHAIN
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BBVA Momentum is the largest
acceleration program for social

and environmental entrepreneurs

In Mexico.
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BBVA

2022 Results

Transport
T
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35%
Mexico City
Geographic location
of the companies
Other States
in Mexico
33%
Women
Participants
by gender
Men
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Victoria 147

Grupo Financiero BBVA México and Victoria 147 joined
forces to improve the personal and business financial
health of women entrepreneurs and businesswomen.
Through this alliance, knowledge, financial tools and digital
capabilities are provided to help women entrepreneurs
improve their businesses and ventures. In addition, this
alliance seeks to position Grupo Financiero BBVA México
as a reliable financial ally and promote financial education
as a key success factor for women entrepreneurs.

48,181

women entrepreneurs
were trained in 2022.
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Financial education

Financial Education is a fundamental area within * Web content

Grupo Financiero BBVA México, as it places different

tools within the reach of the community that allow * Training experiences for customers and

them to responsibly manage their finances, and non-customers (Open Market)
thus boost their wellbeing and quality of life. - Initiatives with a gender perspective

During 2022, the Financial Education area focused * Alliances and sponsorships (Kidzania,

on two objectives: La Granja, UNAM and other universities)

. .  Boosting entrepreneurship (SME Portal)
E Improve Financial Health

« Campaigns with Behavioral Economics (BE)

E Promote the use of Go Cashless

* Virtual assistant

To achieve this, we worked on topics such as daily
financial management, resilience, future security and
financial control. In addition, the use of applications
and digital media was promoted to move towards
digitalization, take advantage of applications, optimize
time and facilitate access to financial services.

BBVA continues to advance in being the Financial Advisor
of Mexico and has generated various alliances to reach
different audiences through different contact channels:
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Workshops
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Workshops 2021 2022 2021 2022 2021 2022

PRESENTATION PROFILE STRATEGY GOVERNANCE CHAIN FINANCE COMMUNITY ABOUT EXHIBITS




Social Service at Universities Multiverse

Web press releases

(]

= - [ (]
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Financial Education Portal

National Financial Education Week
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Financial Education Summit MX 2022 ABM Congress
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Conferences on YouTube

PRESENTATION PROFILE STRATEGY GOVERNANCE CHAIN FINANCE COMMUNITY ABOUT EXHIBITS




Alliances and sponsorships
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Fundacion BBVA México

Fundacion BBVA México is a asociacion civil responsible N .
. . L With its different programs, it grants
for carrying out the social action initiatives of Grupo

Financiero BBVA México. Its objective is to develop

innovative programs to support education, culture, and

economic support through:

social initiatives for the benefit of Mexican society.

Education scholarships

It focuses on promoting financial education,
economic development, and financial inclusion

through projects and programs that improve the Donations to organizations that support
quality of life for individuals and communities. education and the arts

The activities and projects included educational

workshops, scholarship programs, support : . .
P , pp g pp _ Donations of school supplies and equipment
for cultural and social initiatives, and training

programs for young people and adults.

Rehabilitation of the social fabric
in communities

With these initiatives, Fundacién BBVA
México seeks to contribute to the
sustainable development of Mexico,
Improving the quality of life of people
and communities, and fostering a Support for communities affected
culture of social responsibility. by natural disasters

Promotion of art and culture
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Investment in social programs

BBVA Scholarships for Young Boys and Girls That Inspire
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Mentors

Cultural promotion

BBVA Art Scholarship
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Territories Exhibition

Mexico-Spain Dialogues Meeting
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My Community BBVA

Support during natural disasters
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School rebuilding program

Alliances with Private Organizations
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https://www.fundacionbbva.mx/pagina-inf/
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Coverage cri21,22.24

The BBVA México 2022 Annual Report includes
the following companies that make up Grupo
Financiero BBVA México, S.A. de C.V., which are
the same as those reported in the financial report;
therefore, the results of other entities, institutions,
companies, shareholders, customers or business
partners are not included, unless otherwise stated.

« BBVA México, S.A., Institucién de Banca
Multiple, Grupo Financiero BBVA México

+ Casa de Bolsa BBVA México, S.A. de
C.V., Grupo Financiero BBVA México

* BBVA Servicios Administrativos México, S.A. de C.V.

» BBVA Operadora México, S.A. de C.V.

« BBVA Asset Management México, S.A.de C.V,,
S.O.F.l., Grupo Financiero BBVA México

* BBVA Seguros México, S.A.de C.V,,
Grupo Financiero BBVA México

* BBVA Seguros Salud México, S.A. de C.V.

« BBVA Pensiones México, S.A.de C.V.

PRESENTATION PROFILE

The restatement of information with respect
to prior years is indicated in each case.

For purposes of this report, Grupo Financiero BBVA
México, S.A. de C.V. will be referred to as Grupo
Financiero BBVA México and/or GFBB. If the report
does not include data from all of the company'’s
subsidiaries, the scope of the information presented
will be specified. Furthermore, any reference to BBVA
is to the integration of Banco Bilbao Vizcaya Argentaria
(BBVA) and all its international acquisitions.

Standards used

Grupo Financiero BBVA México has voluntarily
reported on its environmental, social, and corporate

governance performance for over 15 years, using annual

integrated reports. This report has been prepared in
accordance with GRI Standards and covers the period
from January 1to December 31, 2022. Furthermore,
for the third consecutive year, Grupo Financiero BBVA
México has included the Sustainability Accounting
Standards Board (SASB) indicators that are relevant
to the financial industry and its operations.

STRATEGY GOVERNANCE CHAIN FINANCE

GRI2-3,2-5,2-14

The BBVA México 2022 Annual Report was verified by
EY (Mancera, S.C. Member of Ernst & Young Global
Limited), a third party independent to our organization.
EY has conducted a limited verification of selected
contents of the report, the scope of which is specified
in the relevant Verification Report. GFBB's verification
practice is aligned with BBVA's global strategy, which
considers the periodic rotation of verification teams.
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INFORME DE VERIFICACION DE CONTADOR INDEPENDIENTE

A la Administracién de
Grpa Financiern BEVA METico, S.A. de O\

1. Alcance

Hemos silo contratados por Grupp Financieso BBVA METico, S.A. de CA. (en ko
suresiva e indistintamente, “al Grupn Financism BEBVA™ o “el Grupa™), para desarrollar
un comgromBo de verificecion limitada, seqiin ko definido por las Homas
mternacianales sobre Encargas de Asequramientc (en ko sucesiva el Campromisa”l,
para repartar sabre la informaddn de sastenibilidad identificada (el “Asunto objeto™)

que s& detalla en el Anexo 1 ¥ que se encuentra contenida en & Informe anual de Grupa

T e T (R T NN T,y e e Sl m———-—l-\-.l‘} T e e P IS Ty e R

Finandera BBVA MEXCD, S5.A. di C.¥. (B "Teporie") pdra o perkdo tomprendido ente

el 1 de enera ¥ & 31 de didembre de 20232,

2. Criterio aplicada por Grupa Financiens BBYA

En la preparacion de la nformaddn de sostendbilidad identificada, que s detalla en o
Anaxe 1, Grupa Financiera BBVA aplico los criterios gue se listan a continuacion (los
criterios) y gue estan relacionados en el indice de contenidos del Reporte y en el Anexo
1 de este Informe.

a. Fshindares GR Sobal Reporiing nifialive

b. Estandares SASB, susizinabiify Accoimiing Siandards Board

C. PRB: Principes for Responsibie Bankmg

3. Responsabilidades de Grupo Financiera BBWA

La adminisiradén de Grupd Fnanciers BAVA 85 responsabie por seiecionar iaos
Criterios y presentar la informacdicn de sostenibilidad identificada de acuenda con estos
Criterios, en tados los aspectos materales. Esta respansabiikisd mduye establecer y
mantener los controles mternos, el mantenimiento adecuada de los regsiros ¥ la
realizaddn de estimaciones que son relevantes para la preparacidn del Ao Objeto,
de forma que esté libre de errares materiales, ya sea por frawkde o par errar.

Sumamor i of Bt | YourorObial Limind
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4, Respansabdidades de EY

Nuesira responsabilidad es la de expresar una condusion sobre la presentacidn del
Asunia Objeto basadas en la evidenda que hemas obsterkia.

Hemos Bevado a abo nuesire campromiso de acuerdo con Normas Infermaconales
sohre Encargos of Asequramiento distimtos de la auditona o de BB Revision de
Informaddn Histdrica (ISAE 30003, EY Global Sustainability Assurance Methodokgy (EY
SAM) ¥ los términos vy candiciones para este compromso aoormado con Glupa
Financiera BBVA &l 9 de maya de 2022. Dichas narmas requieren que planifkpuemos y
pjerutemnes nuestro trabage para oidenar una seguridad limitada sobre si, en todos les
aspectos materiales, el Asunto objeto es presentada de acuerdo con les Criterios, y
para emitir un informe. La naluraleza, eportuniklad y extensidn <e los pracedimientos
seleccanados dependen de nuestre jida, nduida k2 evaluacion del riesgo de que se
praduzcan ncorrecaones materiales, ya sea par fraude a por ermor.

cansxderamos que B3 evidenria abtenida es sufidents ¥ adecuada para fundamentar
nuestras canclusianes de vernficacion limitada.

5. MuesiTa independencia y contnd de calikdad

Hemos mantenido nuestra independencia ¥ confimamas que cumplmos ron los
requisitas del Manual del Cadigo de Etika para prafesionales de la contahilidad emitida
por el miorpational Ethics Slandards Board for Accounianis, v tenemos las
rompetendas requeridas y sxperienda para llevar a caba este trabaja de verificaddn.

EY también aplica la Narma Internacianal de Contral de calidad 1, Qualify Confred for
Firms thal Perform Audii= and Reviews of Financial Siatements, and Other Assigance
and Related Services Engapements, ¥ &0 ronsecuenda mantiene un sistema ntegral de
rontral de calidad que induye polities ¥ procedimientos dorumentados sabre el
cumplimienta de los requisitas élicos, Ias normas prafesionales y las requisites legales
¥ reqlamentarios aplcables.

6. Descripcidn de los procedimientos realizados

Los pracedimientos realizxios en un trabajo de verificacion Emitada varian en
naluraleza y oportunidad y son menos extensos que para un krabajo de aseguramiento
razcnable. En cansecuencia, el nivel de sequriklad ciitenido en un trabajo de verificacdn
limitada es sustancialmente mds bajo que el aseguramienta que se habria altenida si 52
hubiera realizado un trabajo de asequramiente razenable. Nuesiros procedimientes
fueron disefizdos para obtener un nivel limitade de sequridad en &l que fundamentar
nuestra canchsidn y na proporcionan toda la evidenda que S8 requeriria para
prapordandr un nivel asequramento razonabie.
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Aunque hemos teniklc en cuenta B eficacia de los cantroles internos de la
Admmnistraddn a la hora de determinar B naturaleza v extensidn de nuesiros
procedimientos, nuesiro comgpromisa de verificacén ne ha sido dissiado para ofrecer
asequramiento sohre los controles internos. Nuestros procedimientos o incluyeron
pruehas de controles ni la gjecuddn de procedimientas relatives a la revisin agregada
a el calcuko de los datos en los sistemas de nformacicn.

Un compromisa de verifkacion limitado consiste en la realizacion de cansultas,
principalmente a las personas responsables de la preparacion de la informacion e
sostenibilidad idertificada que se detalla en el Anexc 1 y en la aplicacion de
procedimientos analitices y ctras procedimientos aprapiados.

Muestnas procedimientas de asequramiente Bmitada incluyeron, pero no se limitaran a:

a. Realizar entrevistas con o perscnal del Grupo para camprender o negocio v el
proceso oe preparacion del Reporie.

b. Realizar entrevistas con bs respansables del Reporte para comprender el proceso
de recopilacicn, consolidacion ¥ presentacion B informaddn del Asunto Objeto.

c. Comprobar que los criterios de cilcule se han aplicado cormedlamente de acuerdo
con las metodalagias descritas en las Criterios.

d. Llevar a cabo procedimientos de revision analitica para respakiar 1a razonabilidad de
las datas

e. Identificar ¥ verificar ks supuestas que respaldan kos calculps.

f. Prabar, can base en muestren, la infarmadon fuente para verificar la precison de
las datas

g. Leer ks enfoques de gestidn {GRI 3-1, GRI 3-2 ¥ GRI 3-3) de los temas materiales
asadadas al Asunto Objeto para comprobar gue se han aplicado correctamente de
auerda con ks Criterios

h. Comparar de ks contenidos presentados en los anexos con la establecikdo al
respecta en la dedaracion de uso de confermidad autodeclarada por la Compafiia
en & Requerimiento & de GRI1 1_Fundamentcs 2021 de los Estandares GRI Glabal
Reporting Initiative.

También hemos ajeulado otros procedimientos que hemos cansklerada Pecesarios
dadas s crcunstancias.
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7. Limilaciones de miesivg comgromisa de asequramdento

Nupstre compramiso de verificacidn se limitd A Asunte objeto cantenkdc £n & Reparte
para & periado comprendida enire el 1 de enerd y el 31 de didembre de 2022, na
rontermnpla informacidn de anos anteriares inclukla en el Reporte, ni redacionada con
proyecriones O metas futuras.

Tampaco pretendid determinar si las hermamientas tenoldgicas utilizadas para el
gesarrolio del Reporte son las mE xderuadas yie efidentes.

B. Conclusion

Basados en nuestros procedimientes y la evidencia chienida, no tenemos conodmiento
e ninguna medificacdén material que deba realizarse a lainformacicn de sestenibilidad
identifcada del Reporte para & periode comprendkia entre el 1 de enero ¥ & 31 de
diciembre de 2022, v que se detalla en el Aneze 1 de este Informe, para que esté de
acuerdo con la esiablecikic en los Criterios.

9, Usa del presente informe de verificacidn

Este informe estd destinada exclusivamente a la informacidn y al uso e Grupa
Financiera BEVA METIco, 5.A. de C.¥. ¥ na esta destinade a ser utilizado, ni debe serko,
por nxlie mds que esas partes especificadas.

Nuesira responsabilidad, al realizar B35 artividades de verifkacion, es dnicamente con
la administraddn del Grupp, por ko lanto, no areptamos ni asumimos ninQuna
respansabilidad respecta de cualguier otra praposita o frente a cualquier alra persena
U Drganizacion.
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Asunto ohjeto

La inforrmadidn de sostenibilklad klentificada (el ~Asunta Objeto=) en o akance de este
Informe e induida en el Reporte emitido par Grupd Financiero BAVA B 5U pa&pina webt
se presenta en 3 sipuiente tablaz:
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Contact cri2s

. HEADQUARTERS

Torre BBVA
Av. Paseo de la Reforma 510 Colonia Juérez,
Alcaldia Cuauhtémoc Ciudad de México

. SUSTAINABILITY INFORMATION

See other editions of our annual reports in the
Responsible Business section of our website.
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International commitments
signed and links with partnerships

BBVA continues to support the following initiatives:

1998 2001 2002 2004 2008

S&P Dow Jones
Indices
A Division of S&P Global

. Equator Principles Principles for Responsible

UNﬁiizL?vaence DJSI member UN Global Compact (BBVA and Grupo Financiero Investment
BBVA México) (Gestora Pensiones and Plan de
Pensiones empleados BBVA Espafia)

CHAIN FINANCE COMMUNITY
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2017

TCFD
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2018

SBTi

Katowice
Commitment



2019 2020 2021

Grupo Financiero BBVA México is part

of the following associations:

European Banking Principles for PCAF
Federation Chair Responsible Investment (Partnership for Carbon
(BBVA Seguros) Accounting Financials)

Sustainable Finance Group - Asociacién de Bancos de México

« Asociacidon Mexicana de Estandares
para el Comercio Electrénico

‘ _  Asociacién Mexicana de Instituciones de Seguros
Principles for Net Zero Banking Alliance

Responsible Banking * Asociacion Mexicana Factoraje
Financiero y Actividades Similares

« Camara Espafiola de Comercio

Commitment Financial - Camara Japonesa de Comercio e Industria de México
Health & Inclusion

Collective commitment « Capitulo Mexicano de la Camara
climate action

Internacional de Comercio

« Comisién Nacional para la Proteccién y Defensa
Principles for . .. . .
Responsible Banking de los Usuarios de Servicios Financieros

(BBVA AM) ., L. .
« Confederacion Patronal de la Republica Mexicana
European Banks representative

an Co-Chair Global Steering + Consejo Coordinador Empresarial
Committee UNEP FI

« Consejo de la Comunicacion
Net Zero Asset

Managers Initiative - Consejo Nacional Agropecuario
(BBVA AM)

UNEP FI Leadership Council
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Sustainable Development Goals (ODS)

The Sustainable Development Goals (SDGs) are the
master plan to achieve a sustainable future for all.
They are interconnected and incorporate the global
challenges that humanity faces on a daily basis,
such as poverty, inequality, climate, environmental
degradation, prosperity, peace, and justice.

Financial organizations have a fundamental role in achieving
the SDGs by promoting the creation of an inclusive and
sustainable society. Furthermore, there is a growing interest
among investors to invest in socially responsible businesses,
and providing concrete tools to guide their investment
decisions towards achieving the SDGs is crucial.”

The 2021 Sustainable Development Report presents the
results of a study on the progress of the SDGs for all UN

Member States and frames the application of the Sustainable

Development Goals in terms of six major transformations.
This report was prepared by teams of independent experts

PRESENTATION PROFILE

STRATEGY

from the Sustainable Development Solutions
Network (SDSN) and the Bertelsmann Foundation.

The study presents an index with an evaluation of
the distance in which the countries are in compliance
with the SDGs, thus comparing their performance
with the Goals. The score can be interpreted as

the percentage of achievement or total progress

of a country towards the 17 SDGs. A score of 100
indicates that all SDGs have been achieved.

Mexico is ranked 74t out of

165 countries evaluated with
70.20 pts.
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BBVA's impact on the SDGs

Given the urgency of achieving sustainable The results are summarized in graphs that show
the percentage of BBVA México's contribution
to each of the SDGs, according to the SDG

materiality study conducted in 2020.

progress at a global level, Grupo Financiero BBVA
México is committed to achieving the SDGs.
This report presents the efforts made by the
Group during 2022 to contribute to its goals.

Level of alighment of the SDGs with the material issues of the BBVA Mexico Group*
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(@)
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*For the full results of our latest materiality analysis, please refer to the 2021 Annual Report.
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Impact on material SDGs

e Goal 1:
Utk End of poverty

End poverty in all its forms everywhere.

Grupo Financiero BBVA México strives to foster
economic development by promoting inclusive

access to financial products and services. By offering
financing options to diverse social groups, including
women and vulnerable populations, and working to
strengthen resilience to natural disasters, BBVA México
promotes equitable access to economic resources.

BBVA initiatives
BBVA projects, programs, actions and initiatives
that contributed to this SDG in 2022 are:

financial needs, providing accessible financial services
to communities, and promoting digitalization.

- Support during natural disasters: Fundacién BBVA

México carries out humanitarian aid actions and
provides support to populations affected by natural
disasters, risk situations, or extraordinary events.

- My Community: This program seeks to contribute

to the regeneration of communities through
interventions in subdivisions with high levels of
past due debt, abandonment, and vandalism, to
recover the social fabric and the heritage value
through social and urban improvement.

- Scholarship Program for Young Boys and Girls that

Inspire: These education scholarships aim to support

provided to female entrepreneurs and businesswomen to
help improve their personal and business financial health.

- Vaccination campaign: Influenza vaccination

for active employees, retirees and beneficiaries
registered in the medical service.

- Universum Espacio “Decide": It is a place dedicated

to young people to promote sustainable projects. It
offers a combination of digital and analog experiences
to address social and individual problems that have
an impact on the community and the environment.

It is based on the pillars of governance, society,

and economy to promote a comprehensive and
sustainable approach to problem-solving.

talented middle, high school, and college students who

face economic barriers by promoting school continuity and

- Financial Inclusion Model: Grupo Financiero BBVA
México strives to make its products and services

social mobility. The program has expanded to include new
scholarships for online education and for young boys and

accessible to all. By doing so, it helps individuals to girls with disabilities, taking advantage of new technologies.
make informed decisions about their financial well-
being while raising awareness of potential risks and - BBVA Female Entrepreneur: In partnership with Victoria

opportunities. This is achieved by addressing basic 147, financial tools, digital skills and knowledge were
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2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

1.2 By 2030, reduce at least by half the proportion of men, * My Community » See Financial Education and Fundacién BBVA México.

women and boys and girls of all ages living in poverty in all « Donations to private organizations « See Financial Education, Financial inclusion and

its dimensions according to national definitions. : . i
& « Scholarship Program for Young Boys and Girls that Inspire entrepreneurship and Fundacion BBVA Mexico.

» Universum Espacio “Decide”

1.4 By 2030, ensure that all men and women, specifically the » Financial support to farmers
poor and most vulnerable, have equal rights to economic « My Community
resources, and access to basic services, ownership and
control of land and other assets, inheritance, natural
resources, new technologies and economic services, « BBVAFemale Entrepreneurs

including microfinance. » Vaccination campaign

» Financial Inclusion Model

1.5 By 2030, build the resilience of people in poverty and people ¢ Bank products and services
in vulnerable situations and reduce their exposure and « Financial support to farmers
vulnerability to climate-related extreme events and other

. . . . * Support during natural disasters
economic, social and environmental disasters.

Together for health

My Community

Universum Espacio “Decide”
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QUALITY

& Goal 4:
!!” Quality education

Guarantee inclusive, equitable and quality education
and promote lifelong learning opportunities for all.

Education is an essential piece to enable socioeconomic
mobility and the growth of the country. During 2022,
programs, activities and initiatives were developed to
promote greater access to quality education for middle
school, high school and university students. BBVA
implemented training that allows the development of
professional skills and tools necessary to face the challenges
of today’s world, and created job opportunities for students
in their last semesters or recent university graduates.

BBVA initiatives

BBVA projects, programs, actions and initiatives
that contributed to this SDG in 2022 are:

- Scholarship Program for Young Boys and Girls that
Inspire: These education scholarships aim to support
talented middle, high school, and college students who
face economic barriers by promoting school continuity and

PRESENTATION PROFILE
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social mobility. The program has expanded to include new
scholarships for online education and for young boys and
girls with disabilities, taking advantage of new technologies.

- Programs for Young Talent:

Scholarship Program: aimed at students in

the last year of their degree who seek to boost
their development and professional experience
through the completion of a 6-month project.

Trainee Program: aimed at recent graduates,
with a duration of 12 months of training in
leadership, values and business.

Summer Program: aimed at master’s students (MBA),
who discover the different areas of GFBB and carry
out a specific project, presented to a Head of unit.

Veranito Program: exclusively for Fundacion BBVA
México scholarship recipients who are students between
the fourth and fifth semesters of university, in order

to provide them with their first work experience.

Semilleros Program: Incorporation of recent graduates
and university students to the organization.

GOVERNANCE CHAIN FINANCE
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Global MBA Program: Focused on candidates
who take an MBA in business schools so that they
can develop and assume long-term leadership
positions in Grupo Financiero BBVA México.

Women in Data Program: Seeks to attract
the best female talent in data science.

- Youth Building the Future: This program consists

of providing training scholarships to young people
between 18 and 29 years old so that they have
professional skills to face the challenges of the future.

- KidZania Program: Allows children and young people

to experience different jobs within the interactive
city of Kidzania in order to develop skills and acquire
financial knowledge through playful activities.

- Once nifios: Grupo Financiero BBVA México collaborated

on seven scripts for a children’s series with a savings theme,
with the aim of making children aware of the importance
of saving. The series will be launched in March 2023.

- Cultural promotion: Its objective is to influence

the development of culture in Mexico, through
economic incentives and support for cultural projects

EXHIBITS




with a national presence that guarantee access to
culture and the generation of new audiences.

- Financial Education Portal: Official website with articles,
online workshops, and webinars on financial education
topics related to the bank's products, services, and tools.

- "Finances to Share” program: In alliance with Education
to Share (EtS), it allows children and young people to
address economic and financial issues to make responsible
decisions based on civic values and sustainability.

- “Express training in financial education” workshop: This
workshop is available to the public, and aims to promote
healthy financial habits among individuals, fostering

a positive change in their relationship with money.

- Rebuilding schools: The investment focuses

on the reconstruction, physical renovation, and
technological upgrading of educational facilities that
were damaged during the earthquakes of 2017.

PRESENTATION
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- BBVA Art Scholarship: An exchange and

collaboration platform that supports the production
and dissemination of outstanding initiatives in art
and culture through economic incentives aimed at
promoting cultural professionals and artists.

- Digital Community Universities: Grupo Financiero BBVA

México has formed a synergy with universities to promote
digital transformation within the university ecosystem. This
is achieved through financial education initiatives aimed at

promoting learning among students and their communities.

- Donations to private organizations: To

support education and the arts.

- Podcast: BBVA México participated in Martha

Debayle’s podcast with Financial Education
topics. The podcast received 159,697 views.

GOVERNANCE CHAIN FINANCE
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2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

4.1 By 2030, ensure that all girls and boys complete free, « Scholarship Program for Young Boys and Girls that Inspire » See Fundacién BBVA México.
equitable and quality elementary and middle school

» Rebuilding schools
education and produce relevant and effective learning

» Donations to private organizations

outcomes.

4.3 By 2030, ensure equal access for all men and women to « Scholarship Program for Young Boys and Girls that Inspire
quality technical, vocational and higher education, including . programs for Young Talent (Interns, Trainees, Summer, Veranito,
university education. Semilleros, Global MBA, Women in Data).

4.4 By 2030, substantially increase the number of young « Scholarship Program for Young Boys and Girls that Inspire
people and adults who have the necessary skills, including .

Programs for Young Talent (Interns, Trainees, Summer, Veranito,
technical and professional skills, to access employment, Semilleros, Global MBA, Women in Data).
decent work and entrepreneurship. ,

« BBVA Art Scholarship

KidZania Program

Financial Education Portal

“Finances to Share” program

“Express training in financial education”

Digital Community Universities

Podcast
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2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

4.5 By 2030, eliminate gender disparities in education and « Scholarship Program for Young Boys and Girls that Inspire » See Fundacién BBVA México.
ensure equal access to all levels of education and vocational Programs for Young Talent (Women in Data)
training for vulnerable people, including people with
disabilities, indigenous peoples and children in situations of
vulnerability.

4.7 By 2030, ensure that all students acquire the theoretical « “Once nifios” educational program
and practical knowledge necessary to promote sustainable
development, including through education for sustainable
development and the adoption of sustainable lifestyles,
human rights, gender equality, the promotion of a culture of
peace and non-violence, global citizenship and the valuation
of cultural diversity and the contribution of culture to
sustainable development, among other means.

4.a Build and adapt educational facilities that take into account ~ + Rebuilding schools
the needs of children and men and women with disabilities
and gender differences, and that offer safe, non-violent,
inclusive and effective learning environments for all.

» Donations to private organizations
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2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

4.b By 2020, substantially increase globally the number of « Scholarship Program for Young Boys and Girls that Inspire » See Fundacién BBVA México.
scholarships available to developing countries, in particular . vouth Building the Future
least developed countries, small island developing Nations
and African countries, to enable their students to enroll in
higher education, including vocational training programs
and technical, scientific, engineering and information and
communications technology programmes, from developed
and other developing countries.
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GENDER

e Goal 5:
@' Gender equality

Achieve gender equality and empower
all women and girls.

Gender equality is a critical factor in achieving a
sustainable world. For this reason, Grupo Financiero
BBVA México works to foster an inclusive culture
both within its facilities and throughout its value
chain. For this, it develops activities, programs and
actions based on its institutional values, with the
aim of guaranteeing a respectful work environment,
without discrimination or harassment. With a special
focus on supporting women entrepreneurs, GFBB

contributes to gender equality and inclusion in Mexico.

BBVA initiatives

BBVA projects, programs, actions and initiatives
that contributed to this SDG in 2022 are:

- Awareness events: Panels and webinars held at

various events to promote gender equality, inclusion
and diversity on the International Women's Day,

PRESENTATION PROFILE

the International LGBT Pride Day, Diversity Days,
and the International Day for the Elimination of
Violence against Women, among others.

- Domestic Violence Hotline: A 24/7 hotline

run by certified specialists available for all
employees to report concerns and seek emotional
support in cases of domestic violence.

- BBVA Female Entrepreneurs: In partnership with

Victoria 147/, financial tools, digital skills and
knowledge were provided to female entrepreneurs
and businesswomen to help improve their
personal and business financial health.

- Scholarship Program for Young Boys and Girls

that Inspire: These education scholarships aim to
support talented middle, high school, and college
students who face economic barriers by promoting
school continuity and social mobility. The program
has expanded to include new scholarships for
online education and for young boys and girls with
disabilities, taking advantage of new technologies.

- Women in Data Program: Seeks to attract

the best female talent in data science.

STRATEGY GOVERNANCE CHAIN FINANCE

- Soy Integro Program: Seeks to emphasize the

expected ethical behavior and the practical
application of integrity in the development of
each of the daily activities of all employees.

- Values Day: For a month, recreational activities

are carried out, as well as a specific day, at a global
level, to make employees aware of the relevance of
GFBB values through a variety of tools that include
workshops, videos and activities, among others.

- VIVA Award: Recognition given to employees who are

worthy representatives for living the values of Grupo
Financiero BBVA México on a day-to-day basis.

- Diversity and inclusion board: Made up of 22

members representing each business unit, it seeks
to guide the strategy and establish guidelines that
promote a culture of respect for diversity, equality,
non-discrimination and labor inclusion.

A diagnosis of gender equality was carried out to detect
the current state and areas of opportunity. Additionally,
specific action plans and KPIs are established to
promote gender equity in management positions.
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- Hackathon: Remote programming competition

with the purpose of contributing to the digital
transformation of financial services, as well as promoting
entrepreneurs and developers worldwide through

the resolution of challenges from different countries,
including Colombia, Spain, Mexico and Peru.

- Sexual Harassment and Harassment Protocol:
communication where GFBB makes public that it
rejects sexual harassment and harassment.
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2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

5.1 End all forms of discrimination against all women and girls « Bono social de BID Invest « See Fundacién BBVA México, Integrity Program and
everywhere. « Soy Integro Program Responsible Commitment with the employee.

» Values Day

« VIVA Award

« BBVA Female Entrepreneurs

+ Awareness events

« Sexual Harassment and Harassment Protocol

+ Sensitizations about inclusion

« Scholarship Program for Young Boys and Girls that Inspire

5.2 Eliminate all forms of violence against all women and girlsin ~ « Domestic Violence Hotline « See Fundacién BBVA México.
the public and private spheres, including human trafficking « Harassment and Harassment Protocol

and sexual and other types of exploitation.
* Awareness events

5.5 Ensure the full and effective participation of women and + Diversity and inclusion board
equal opportunities for leadership at all decision-making - BBVA Female Entrepreneurs

levels in political, economic and public life. o , _
« Sensitizations about inclusion

5.b Improve the use of enabling technology, specifically, « Women in Data Program
information and communications technology, to promote « Hackathon
the empowerment of women.
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el Goal 8:
ﬁ/i Decent work and
economic growth

Promote inclusive and sustainable economic
growth, employment and decent work for all.

By promoting economic growth and financial
inclusion, Grupo Financiero BBVA México supports
businessmen and entrepreneurs, as well as the creation
of decent and dignified jobs that may be available to
everyone. Similarly, it seeks to offer the best working
conditions to its employees to attract the best talent
through attractive benefits, as well as creating an
environment based on respect and institutional
values. Furthermore, the Global Eco-Efficiency

Plan allows GFBB to align its activities to ensure a
positive impact on society and mitigate any risks.

BBVA initiatives
BBVA projects, programs, actions and initiatives that
contributed to this SDG in 2022 are:

- 2022 BBVA Race: With a national scope, the race
invites employees to run in favor of education,
while promoting their physical well-being.

PRESENTATION PROFILE

- BBVA Art Scholarship: An exchange and

collaboration platform that supports the production
and dissemination of outstanding initiatives in art
and culture through economic incentives aimed

at promoting cultural professionals and artists.

- BBVA Momentum: Acceleration, accompaniment and

financing program under preferential conditions for
social and environmental entrepreneurs in Mexico.

- “Work Better, Enjoy Life": program that seeks the

comprehensive well-being of employees through
actions, courses and workshops to improve

their physical, mental and emotional well-being
(workshops on productivity, resilience, life balance,
meditation, mental health and managers).

- BBVA Female Entrepreneur: In partnership

with Victoria 147, financial tools, digital skills and
knowledge were provided to female entrepreneurs
and businesswomen to help improve their
personal and business financial health.

- Summer Entrepreneurs: Program aimed at

employees who have children between the ages
of 17 and 25, so that they can take a 4-week
“Innovation and Entrepreneurship” diploma.

STRATEGY GOVERNANCE CHAIN FINANCE

- Bank volunteering: In a virtual manner, the oratory and

singing team of Grupo Financiero BBVA México carries out
creative activities to reach the hearts of children with needs
in the network of institutions of the Fundacion Quiera.

- “Tu Bienestar” Challenge: Encourages employees

to improve their physical well-being by changing
their eating and physical activity habits, through the
support of specialized coaches and nutritionists,
with monthly progress monitoring and support.

- Virtual time organization workshops: They allow the

children of employees who are in middle school, high
school and university to learn how to manage their time.

- Financial Inclusion Model: Grupo Financiero BBVA

México strives to make its products and services
accessible to all. By doing so, it helps individuals to
make informed decisions about their financial well-
being while raising awareness of potential risks and
opportunities. This is achieved by addressing basic
financial needs, providing accessible financial services
to communities, and promoting digitalization.

- Gallup “Exceptional Workplace” Award: Grupo

Financiero BBVA México won the “Exceptional
Workplace” award, which reflects its commitment
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to the satisfaction, development, well-being and
diversity of its workforce. GFBB stands out for being
the geography of the Group with the highest level of
commitment to its workforce and is positioned in the
quartile of the most committed companies in Mexico.

- Global Eco-Efficiency Plan (GEEP): Updated in 2021,
the GEEP promotes Grupo Financiero BBVA México in
its transition to a sustainable future through three axes
of management of its direct environmental impacts: the
reduction of consumption, the awareness of employees
and other stakeholders, and the compensation of
residual emissions. Ambitious targets for renewable
energy and decarbonization were set for 2025.

- Compensation of emissions: Purchase of
compensation bonds to reduce the carbon footprint.

- Renewable energy certificates: Purchase of renewable
energy certificates to support the energy transition.

- Granja las Américas: Workshop where elementary
and middle school children learn by playing how

to save energy, discovering the actions they

could take to save electricity at home.

- Sexual Harassment and Harassment Protocol:

Communication where GFBB makes public that it
rejects harassment and sexual harassment.

PRESENTATION PROFILE

- Platform B Promos: Allows all employees to

know all benefits that GFBB has for them.

- Remuneration and benefits: Grupo Financiero BBVA

México has an advanced remuneration system based
on the reciprocal generation of value. Also, it grants

a series of complementary benefits to its employees
in order to improve their quality of life in every way.

- Wellness initiatives: Grupo Financiero BBVA México

develops different initiatives to promote comprehensive
well-being, as well as the quality of life and work-
life balance of all its employees. These include:

Productive Thursday Afternoon: On Thursdays
from 2:30 p.m. to 8:00 p.m., the aimis to promote
a space in which meetings are reduced to give
employees the opportunity to focus on their

own work, update themselves, complete their
training and even give or receive feedback.

Birthday Day Off: All employees whose birthdays
are from Monday to Friday can enjoy their day
off and share it with whoever they want.

Digital Disconnection: Different communication
campaigns are launched to establish start and end
times for work activities, lunch times, avoiding emails,
meetings and connections outside of working hours.

STRATEGY GOVERNANCE CHAIN FINANCE

- Values Day: For a month, recreational activities

are carried out, as well as a specific day, at a global
level, to make employees aware of the relevance of
GFBB values through a variety of tools that include
workshops, videos and activities, among others.

- Scholarship Program for Young Boys and Girls that

Inspire: These education scholarships aim to support
talented middle, high school, and college students who
face economic barriers by promoting school continuity and
social mobility. The program has expanded to include new
scholarships for online education and for young boys and
girls with disabilities, taking advantage of new technologies.

- Youth Building the Future: This program consists

of providing training scholarships to young people
between 18 and 29 years old so that they have
professional skills to face the challenges of the future.

- Programs for Young Talent:

Scholarship Program: aimed at students in

the last year of their degree who seek to boost
their development and professional experience
through the completion of a 6-month project.

Trainee Program: aimed at recent graduates,
with a duration of 12 months of training in
leadership, values and business.
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Summer Program: aimed at master’s students (MBA),
who discover the different areas of GFBB and carry
out a specific project, presented to a Head of unit.

Veranito Program: exclusively for Fundacién BBVA
México scholarship recipients who are students between
the fourth and fifth semesters of university, in order

to provide them with their first work experience.

Semilleros Program: Incorporation of recent graduates
and university students to the organization.

Global MBA Program: Focused on candidates
who take an MBA in business schools so that they
can develop and assume long-term leadership
positions in Grupo Financiero BBVA México.

Women in Data Program: Seeks to attract
the best female talent in data science.
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2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

8.3 Promote development-oriented policies that support + Financial Inclusion Model « See Commitment with the employee, Global Eco-Efficiency
productive activities, the creation of decent jobs, « BBVA Momentum Plan, Financial Education, Fundaciéon BBVA, Financial
entrepreneurship, creativity and innovation, and foster the . _ ., inclusion and entrepreneurship and Fundacion BBVA México.

. . . « Gallup "Exceptional Workplace” Award
formalization and growth of micro, small and medium-
sized enterprises, including through access to financial - BBVAFemale Entrepreneurs
services. » Bank volunteering BBVA Art Scholarship

 Virtual time organization workshops
» Wellness initiatives
= Productive Thursday Afternoon

= Digital Disconnection

8.4 Progressively improve, by 2030, the efficient production » Global Eco-Efficiency Plan (GEEP)
and consumption of global resources and seek to . Compensation of emissions
decouple economic growth from environmental
degradation, in accordance with the 10-Year Framework of
Programs on Sustainable Consumption and Production » "Granja las Américas” Program
Patterns, starting with developed countries.

* Renewable energy certificates
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2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

8.5 By 2030, achieve full and productive employment and « Harassment and Harassment Protocol « See Commitment with the employee, Global Eco-Efficiency
decent work for all women and men, including young men . Plataforma B Promos Plan, Financial Education, Fundaciéon BBVA, Financial
and women and persons with disabilities, and equal pay for , , inclusion and entrepreneurship and Fundacion BBVA México.
« Remuneration and benefits

work of equal value.
« “Tu Bienestar” Challenge

» Values Day
« "Work Better, Enjoy Life” Program
+ BBVA 2021 Race
» Wellness initiatives
» Productive Thursday Afternoon
= Birthday Day Off

= Digital Disconnection

8.6 By 2020, substantially reduce the proportion of young « Scholarship Program for Young Boys and Girls that Inspire
pegple who are not employed and not in education or « Programs for Young Talent (Interns, Trainees, Summer, Veranito,
training. Semilleros, Global MBA, Women in Data).

« Summer entrepreneurs

8.10 Strengthen the capacity of Mexican financial institutions « Financial Inclusion Model
to promote and expand access to banking, financial and
insurance services for all.
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INDUSTRY, INNOVATION
AND INFRASTRUCTURE

Goal 9:
& Industry, innovation
and infrastructure

Build resilient infrastructure, promote sustainable
industrialization and foster innovation.

Grupo Financiero BBVA México promotes the development
of sustainable infrastructures through products,

services and financing focused on sustainable projects,

in favor of the community and the environment that
contribute to the economic growth of the country.

It also has different programs and strategies that
seek to bring financial products and services
closer to small businesses in a much more
accessible manner that suits their needs.

BBVA initiatives
BBVA projects, programs, actions and initiatives
that contributed to this SDG in 2022 are:

- Financing under the Equator Principles: BBVA analyzes
the financing of energy infrastructure, transportation and
social services projects under the Equator Principles to
assess their environmental and social risks and impacts.

PRESENTATION PROFILE

- Rebuilding schools: The investment focuses
on the reconstruction, physical renovation, and
technological upgrading of educational facilities that

were damaged during the earthquakes of 2017.

- SME Banking: It delivers products and services with
added value that help the SME customers of Grupo
Financiero BBVA México to grow. In turn, loans are made
for small businesses allowing them to improve their
financing and helping them grow and create jobs.

STRATEGY

- My Community: This program seeks to contribute to the

regeneration of communities through interventions in
subdivisions with high levels of past due debt, abandonment,
and vandalism, to recover the social fabric and the

heritage value through social and urban improvement.

- Support during natural disasters: Fundacion BBVA

México carries out humanitarian aid actions and provides
support to populations affected by natural disasters, risk
situations, or extraordinary events. Fundacion BBVA México
has collaborated with Fundacion Televisa and the Ministry
of National Defense, providing assistance to people in
Chiapas, Tabasco, Guerrero, Oaxaca, Morelos, the State

of Mexico, Mexico City, Quintana Roo and Yucatan.

- App BBVA Empresas: Focused on offering a

service that primarily empowers SME customers
from their mobile devices, taking care of their
health and putting the bank at their fingertips.

- Barrio Banking: It consists of leveraging the presence of

Grupo Financiero BBVA México to serve the country’s SMEs.

GOVERNANCE CHAIN

FINANCE COMMUNITY
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2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

9.1 Develop reliable, sustainable, resilient and quality « My Community + See Economic impact and Fundacion BBVA México.
infrastructure, including regional and cross-border .
infrastructure, to support economic development and
human well-being, with particular emphasis on affordable
and equitable access for all.

Rebuilding schools

« Support during natural disasters

9.2 Promote inclusive and sustainable industrialization and, + Financing under the Equator Principles
by 2030, significantly increase industry’s contribution to
employment and gross domestic product, consistent with
national circumstances, and double that contribution in
least developed countries.

9.3 Increase access of small industries and other businesses, * App BBVA Empresas
particularly in developing countries, to financial services, . Banco de Barrio
including affordable credit, and their integration into value

chains and markets. * SME Banking
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e Goal 10:

o

=9 Reduction of
MEE  inequalities

To reduce inequalities within and between
countries, ensuring that no one is left behind.

In 2022, the beginning of the recovery from the COVID-19
pandemic has highlighted and accentuated the social and

economic inequalities that we face in Mexico. For this reason,

Grupo Financiero BBVA México seeks to increase the scope
of its services and products by bringing basic financial
services closer to more municipalities and connecting with
a greater number of people through digital channels.

Grupo Financiero BBVA México also has various programs
in place to communicate and promote the diversity and
inclusion policy, together with the institutional values,

to create a safe and favorable environment for all our
employees regardless of their age, sex, race, ethnicity,
national origin, religion, sexual orientation and politics.

BBVA initiatives
BBVA projects, programs, actions and initiatives
that contributed to this SDG in 2022 are:

- Financial Inclusion Model: Grupo Financiero BBVA
México strives to make its products and services

PRESENTATION PROFILE

STRATEGY

accessible to all. By doing so, it helps individuals to
make informed decisions about their financial well-
being while raising awareness of potential risks and
opportunities. This is achieved by addressing basic
financial needs, providing accessible financial services
to communities, and promoting digitalization.

- Scholarship Program for Young Boys and Girls that

Inspire: These education scholarships aim to support
talented middle, high school, and college students who
face economic barriers by promoting school continuity and
social mobility. The program has expanded to include new
scholarships for online education and for young boys and

girls with disabilities, taking advantage of new technologies.

- Diversity and inclusion board: Made up of 22

members representing each business unit, it seeks
to guide the strategy and establish guidelines that
promote a culture of respect for diversity, equality,
non-discrimination and labor inclusion.

A diagnosis of gender equality was carried out to detect
the current state and areas of opportunity. Additionally,
specific action plans and KPIs are established to
promote gender equity in management positions.

- Soy Integro Program: Seeks to emphasize

the expected ethical behavior and the practical
application of integrity in the development of

GOVERNANCE CHAIN FINANCE

COMMUNITY ABOUT

each of the daily activities of all employees.

- Values Day: For a month, recreational activities

are carried out, as well as a specific day, at a global
level, to make employees aware of the relevance of
GFBB values through a variety of tools that include
workshops, videos and activities, among others.

- VIVA Award: Recognition given to employees who are

worthy representatives for living the values of Grupo
Financiero BBVA México on a day-to-day basis.

- Awareness events: Panels and webinars held at various

events to promote gender equality, inclusion and diversity
on the International Women's Day, the International LGBT

Pride Day, Diversity Days, and the International Day for the
Elimination of Violence against Women, among others.

- Sexual Harassment and Harassment Protocol:

communication where GFBB makes public that it
rejects sexual harassment and harassment.

- Transparent, Clear and Responsible (TCR)

Communication: These are three principles that make
it possible to generate solid links with stakeholders
through various channels, establishing the guidelines
applicable to any communication and/or advertising.

EXHIBITS




2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

10.2 By 2030, empower and promote the social, economic, » Financial Inclusion Model « See Economic impact and Fundacién BBVA México.
and political inclusion of all people, regardless of age,
gender, disability, race, ethnicity, origin, religion, or
economic or other condition.

« Scholarship Program for Young Boys and Girls that Inspire

« Board and Policy on Diversity and Inclusion

10.3 Guarantee equal opportunities and reduce inequality « Scholarship Program for Young Boys and Girls that Inspire
of results, including by eliminating discriminatory laws,
policies and practices and promoting appropriate
legislation, policies and measures in this regard.

« Soy Integro Program

» Values Day

« VIVA Award

« Awareness events

« Harassment and Harassment Protocol

 Diversity and inclusion board

10.6 Ensure greater representation and involvement of « Transparent, Clear and Responsible (TCR) Communication
developing countries in decisions taken by international
economic and financial institutions to increase the
effectiveness, reliability, accountability and legitimacy of
those institutions.
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13 oo Goal 13:
@ Climate action

Adopt urgent measures to fight climate
change and its effects.

Grupo Financiero BBVA México seeks to contribute to a
more sustainable world and is aware of its commitment to
the environment to achieve it. That is why it has developed
a series of policies, objectives, goals, products and services
both inside and outside the organization with its customers
and suppliers, to generate greater positive impact and

deal with climate change and its effects in the planet.

BBVA initiatives
BBVA projects, programs, actions and initiatives
that contributed to this SDG in 2022 are:

- Green bonds: Grupo Financiero BBVA México acted
as intermediary in the offering of five green bonds. The
funds will be used to finance projects for the efficient
and sustainable use of water, renewable energy sources,
reduction of emissions, protection of labor rights and
the fight against the degradation of ecosystems.

PRESENTATION PROFILE
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- Products and services: The offer of insurance for

natural disasters.

- Global Eco-Efficiency Plan (GEEP): Updated 2021, the

GEEP promotes Grupo Financiero BBVA México in its
transition to a sustainable future through three axes of
management of its direct environmental impacts: the
reduction of consumption, the awareness of employees
and other stakeholders, and the compensation of
residual emissions. Ambitious targets for renewable
energy and decarbonization were set for 2025.

- Compensation of emissions: Purchase of

compensation bonds to reduce the carbon footprint.

- Renewable energy certificates: Purchase of renewable

energy certificates to support the energy transition.

- Commitment 2025: Grupo Financiero BBVA

México is part of the goal of 300 billion euros
in sustainable financing by 2025.

GOVERNANCE CHAIN
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2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

13.a Fulfill the commitment of developed countries that are « 2025 Commitment « See Global Eco-Efficiency Plan and Financial inclusion and
parties to the United Nations Framework Convention on « Green bonds entrepreneurship.
Climate Change to achieve by 2020 the goal of jointly
mobilizing USD 100,000 million annually from all sources
to meet the needs of developing countries regarding
the adoption of concrete mitigation measures and the
transparency of their application, and make the Green
Climate Fund fully operational by capitalizing on it as
soon as possible.

13.b Promote mechanisms to build capacity for effective » Development of sustainable solutions for customers
climate change planning and management in the least - Global Eco-Efficiency Plan
developed countries and small island developing States,
with particular emphasis on women, young boys and
girls, and local and marginalized communities. + Compensation of emissions

« Renewable energy certificates

« Products and services

« Sustainable infrastructure and agribusiness

PRESENTATION PROFILE STRATEGY GOVERNANCE CHAIN FINANCE COMMUNITY ABOUT EXHIBITS




ra Goal 16:
INSTITUTIONS

(X4
v

Y Peace, justice and
ms strong institutions

Promote just, peaceful and inclusive companies.

Grupo Financiero BBVA México is convinced that

the way to achieve sustainable development must

be based on the creation of solid and transparent
institutions; therefore, it focuses on being an Institution
governed by the highest standards of integrity and
ethical conduct, as well as principles of transparent,
clear and responsible communication. It also

reflects its institutional values in its daily activities
based on the Code of Conduct and institutional
communication and training campaigns.

BBVA initiatives

- Values Day: For a month, recreational activities

are carried out, as well as a specific day, at a global
level, to make employees aware of the relevance of
GFBB values through a variety of tools that include
workshops, videos and activities, among others.

- VIVA Award: Recognition given to employees who are

worthy representatives for living the values of Grupo
Financiero BBVA México on a day-to-day basis.

- Code of Conduct: It represents the commitment to

stakeholders, as it seeks to promote ethical behavior
principles across the organization to maintain
the best standards of integrity and honesty.

- #Hazlocorrecto institutional campaign: Anti-

corruption communication and training programs
aimed at monitoring potential risks.

through various channels, establishing the guidelines
applicable to any communication and/or advertising.

- Diversity and Inclusion Board: Our board is made
up of members representing each business unit, it
seeks to guide the strategy and establish guidelines
that promote a culture of respect for diversity,
equality, non-discrimination and labor inclusion.

A diagnosis of gender equality was carried out to detect
the current state and areas of opportunity. Additionally,
specific action plans and KPIs are established to
promote gender equity in management positions.

BBVA projects, programs, actions and initiatives
that contributed to this SDG in 2022 are:

- Whistleblower channel: Channel that invites employees,
customers and suppliers to raise their voices in case of
identifying defaults or breaches of the Code of Conduct.

- Soy Integro Program: Seeks to emphasize
the expected ethical behavior and the practical - Transparent, Clear and Responsible (TCR)

application of integrity in the development of Communication: These are three principles that make

each of the daily activities of all employees. it possible to generate solid links with stakeholders

PRESENTATION PROFILE STRATEGY
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2022 BBVA Impact

Goals impacted BBVA initiatives 2022 BBVA Impact

16.5 Considerably reduce corruption and bribery in all its « “Soy Integro” program » See Corporate Governance and Integrity Program.
forms. « Values Day
« VIVA Award

« Code of Conduct
« #Hazlocorrecto institutional campaign

« Whistleblower Channel

16.6 Create effective and accountable transparent institutions « Transparent, Clear and Responsible (TCR) Communication
atall levels. « “Soy Integro” program
« Values Day

e Code of Conduct

16.7 Ensure inclusive, participatory and representative  Diversity and inclusion board
decision-making at all levels that responds to needs.

16.10 Guarantee public access to information and protect « Transparent, Clear and Responsible (TCR) Communication
fundamental freedoms, in accordance with national
laws and international agreements.
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Tl Goal17:

@ Pa rtnerSh l pS to ReV|t§I|ze the globall partnership to achléve sustal-nable development thrgugh
. inclusive partnerships (at the global, regional, national and local levels) with a shared
aChleve the goa IS mission, vision, values and principles centered on society and the environment.

2022 BBVA Impact

Goals impacted BBVA initiatives

17.16 Enhance the Global Partnership for Sustainable Development, complemented by multi- BBVA México is part of and contributes through the following initiatives:
stakeholder partnerships that mobilize and share knowledge, expertise, technology and - Member of the United Nations Global Compact since 2004
financial resources, to support the achievement of the Sustainable Development Goals in

: . . . + Active participation at the local level in the United Nations Environment Program Finance
all countries, specifically developing countries.

Initiative (UNEP FI)
» Adherence to the Principles for Responsible Banking since 2019

» Adherence to the Equator Principles since 2004

» Adherence to the United Nations Principles for Responsible Investment since 2019
17.17 Encourage and promote the formation of effective partnerships in the public, public-
private and public sectors, taking advantage of the experience and strategies for obtaining
funds from the partnerships.

» Asociacion de Bancos de México (ABM)
» Asociacion Mexicana de Intermediarios Bursatiles (AMIB)
» Asociacion Mexicana de Instituciones de Seguros (AMIS)

+ BVA Mexico is not part of the Mexican Stock Exchange (BMV), however, by confirmation
of the broker-dealer, it is a member to carry out operations and brokerage activities.

» Camara Nacional de la Industria de la Vivienda (CANADEVI)
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Our commitment to the SDGs

Grupo Financiero BBVA México is committed to increasing
its positive contribution to the 2030 Agenda. To achieve
this, it has identified as a priority to focus on those SDGs in
which it can generate a greater impact by taking advantage
of its presence and the multiplying role of banks.

As part of its upcoming strategy, GFBB is committed to
supporting its customers in two areas of focus. The first
area emphasizes environmental issues, including SDG 7:
Affordable and clean energy, 12: Responsible consumption
and production, and 13: Climate action. It aims to encourage
energy efficiency, circular economy, and reduced carbon
intensity. The second area focuses on inclusive growth,
including SDG 8: Decent work and economic growth and 9:
Industry, innovation and infrastructure, and aims to mobilize
investments for inclusive infrastructure while promoting
entrepreneurship, financial inclusion, and financial well-being.

As the main effort towards sustainable development and
the decarbonization of the global economy, in 2018 BBVA
presented its 2025 Commitment in line with the Paris

Agreement and the SDGs, based on three lines of action:

GOVERNANCE

CHAIN FINANCE

COMMUNITY

Finance

Mobilize by 2025, EUR 300,000 million in sustainable
financing, social infrastructures and sustainable
agribusiness, entrepreneurship and financial inclusion.

Manage

Environmental and social risks associated with
the Group's activity to minimize its potential
direct and indirect negative impacts.

Involve

Approach all stakeholders to collectively
promote the contribution of the financial
sector to sustainable development.

To achieve its goals, BBVA has incorporated values,
principles, and criteria into its Sustainability Policy with the
aim of generating value and a positive long-term impact for its
shareholders, employees, customers, and society in general.

ABOUT EXHIBITS
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