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This document has been drafted for information purposes and for the use of BBVA México, S.A., Institución de Banca Múltiple, Grupo Financiero BBVA México (BBVA Mexico) investors to 
whom it is addressed, in order to facilitate their understanding of certain information regarding BBVA Mexico, and only refers to the businesses of BBVA in Mexico. For detailed financial 

information about BBVA Mexico please visit the Bank’s website www.bbva.mx.

The information contained herein (hereinafter “Information”) shall not be deemed to be considered in any case as financial advice, investment advice, tax/legal advice or otherwise nor an 

offer to sell or a solicitation to acquire or dispose of an interest in securities, nor a recommendation to buy or sell securities or enter into any transaction nor should it be relied upon to make 

any sort of Decision in any direction. BBVA Mexico does not assume any obligation whatsoever to communicate any changes to this document or to update its contents.

BBVA Mexico has obtained the information included in this document from sources considered to be reliable. However, notwithstanding the fact that reasonable measures were taken to 

assure that the Information contained herein is not mistaken or misleading, BBVA Mexico does not represent or warrant, either express or implicit, its accuracy, integrity or correctness.

Investors or potential investors who have access to this document should be aware that the securities, instruments or investments to which it may refer may not be appropriate for them due 

to their specific investment goals, financial positions or risk profiles, as these have not been taken into account to prepare this report. Therefore, investors should make their own investment 

Decisions considering said circumstances and obtaining such specialized advice as may be necessary.

BBVA Mexico accepts no liability of any type for any losses arising from the use of this report or its contents. In no case BBVA Mexico, its branches, and/or its directors, officers, employees and 

authorised personnel shall be held responsible for any damage, losses, claims, or any sort of expenses that could result from the use of this document or from its contents. 

The Information must be treated as confidential and no part of this document may be (i) copied, photocopied or duplicated by any other form or means (ii) redistributed (iii) quoted or (iv) 

furnished to any other person or entity without the prior written consent of BBVA Mexico. It is understood that its recipients accept all of the warnings and conditions contained herein in its 

integrity. All the data contained in this document is set forth as an example and is due to change.”

This document is the property of BBVA Mexico. Any denominations, designs, and logos are registered trademarks of BBVA Mexico.

Disclaimer

https://www.bbva.mx/


To bring the age of 
opportunity to 
everyone

GLOBAL PRESENCE BBVA
December  2023

DIGITAL CAPABILITIES
March 2023

FINANCIAL MAGNITUDES
March 2024

OUR 
PURPOSE

We are part of a solid international financial group
BBVA Group Information

Countries

>25

Branches

5,912

Employees

121,563

Digital Sales

78% 

Mobile Clients

54.3 million

Net Income

2,200 million euros

Total Assets

801,690 million euros

300 million euros 

between 2018 and 2025

Performing Loans

388,949 million euros

Deposits

436,763 million euros

SUSTAINABLE DEVELOPMENT AND 
CONTRIBUTION TO SOCIETY

Triplicing original 
commitment 2025 BBVA



BBVA Mexico with a success history...

1932 Bancomer is founded under the name of Banco de 
Comercio

1991 creation of Grupo Financiero Bancomer

1996-1997 Afore, Seguros y Pensiones Bancomer were 
created

2000 Grupo Financiero BBVA Bancomer (GFBB) born as a 
result of the merger of Grupo Financiero BBV-Probursa with 
Grupo Financiero Bancomer

2000 GFBB acquires Banca Promex and consolidates itself as 
the largest financial institution in Mexico

2005 GFBB acquires  Hipotecaria Nacional

2021 Name change (BBVA México)

Creating Opportunities

2022 BBVA Mexico celebrates 90 year contributing to 
the development of mexican economy



Business Model & 
Strategy
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Strategic guidelines

WE FOLLOW BBVA GROUP STRATEGIC PRIORITIES

“To bring the age of opportunity to everyone”

OUR PURPOSE

Driving operational 
excellence

Improving our
 clients’ financial health

Reaching more clients

The best and most engaged 
team

Helping our clients 
transition towards a 
sustainable future

Data and Technology

We think big We are one team

OUR VALUES

Customer comes first
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Consolidating our leadership position

BBVA Mexico’s Footprint
(March 24)

INFRASTRUCTURE

1,693
Branches

14,612
ATMs

77.7%
Digital Sales

INNOVATION

SOCIAL IMPACT

30.9 M
Customers

44,196
Employees

22.9M
Mobile Clients

#1

Source CNBV (with subsidiaries with sofomes) as of February  2024

Performing Loans Market Share
(Stage 1,2 , Feb.24, %)

Deposits Market Share
(Demand + Time deposits, Feb.24, %)

BBVA Peer 1 Peer 2 Peer 3 Peer 4 Peer 5

24.7

15.0 12.7 8.8 7.4
6.9

BBVA Peer 1 Peer 2 Peer 3 Peer 4 Peer 5

23.2

14.3
12.2

11.6 7.2
6.9
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Differentiated business model

One of the main strengths, our customer base

30.9 M customers

Specialized and personalized attention for 
each customer segment 

(provide a higher quality service)

Investment as a pillar and key driver to 

continue transformation and innovation
(create new technology, digital channels, products 

and services)
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We promote financial inclusion through digital innovation

Total financial transactions, 3M24 (excludes POS)

% financial transactions

Mobile Clients 
millions

+16.4%
vs. Mar.23

19.7
21.0

Mar.23 Jun.23 Sep.23

21.4

Digital Sales

77.7%

vs. Mar.23

+1.55pp

Sales E2E Digital  

Consumer
credit

245k

vs. Mar.23
-10%

Credit 
Card

210 k

vs. Mar.23
-12%

New 
Accounts

463 k

vs. Mar.23
-0.4%

Dec.23

22.2

816 millons

965 millons

Dec. 22 Dec. 23

Correspondants

Mobile / Web

ATM

Teller Window

4%

62%

29%

5%

3%

68%

26%

3%

Mobile/ Web

965 millions 
transactions

+28.2%
YoY

22.9

Mar.24



Making significant progress in sustainable project financing
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61,760 mp +51% 
vs. 3M’23

ESG MOBILIZATION

4 Million
customers taking advantage of 
the carbon footprint calculator 

in the app

We have participated along 
with other banks in the 

placement of 76% of the 
ESG amount issued in the 

Mexican market. 

We are a benchmark for 
issuers and sustainable 

investors in Mexico.

39,652 mp
+17% 
vs. 3M’23

ENVIRONMENT

22,108 mp
+214% 
vs. 3M’23

INCLUSIVE GROWTH

Accumulated figures as of March 31 2024



Thanks to the Juntos por la educación campaign in Guerrero, through our Foundation, 
we raised +115 million pesos destined to:

Let's go together for the continuity of schooling for children and young people

4,500 scholarships
(2024-2025)

$20 k pesos for the best- 
performing students

2,500 
computers

for teachers and managers with 
greater participation

20 media 
rooms

for the most committed 
schools 

+7 K applicants in 

+130 sites



BBVA Mexico Financial 
Performance
3M 2024
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Figures under local accounting standards with BBVA Mexico data. *Enterprises includes financial entities 
Note: Performing loans as of December  2023 under new accounting standards include stage 1, stage 2 and credits value at fair value 

Incentive the economy and productive activities through loan granting and by promoting saving

Loans Mix (%, Mar.24) Deposits Mix(%, Mar. 24)

Performing loans (mp, Mar. 24)

Deposits(mp, Mar. 24)

Profitable mix of loans and deposits

Government
+2.8%  vs Y-o-Y

Mortgages
+8.8% vs Y-o-Y

Consumer
+15.2% vs Y-o-Y

*Enterprises
+6.8% vs Y-o-Y

42%

12%

26%

20% Time
+ 11.0% vs Y-o-Y

83%

17%

Demand
+4.6% vs Y-o-Y

+9.1%
Y-o-Y

+0.7%
Q-o-Q

Mar.23

1,524

Jun.23

1,557

Sep.23

1,608

Dec.23

1,651

+5.6%
Y-o-Y

-5.0%
Q-o-Q

1,5521,570 1,590

1,746

Mar.23 Jun.23 Sep.23 Dec.23

Dic.23

1,663

1,659

Mar.24
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In summary: Strong P&L 

Figures under local accounting standards with BBVA Mexico data.

BBVA MEXICO

millon pesos
3M23 3M24 Y-o-Y(%)

Net Interest Income 49,336 53,210 7.9

Provisions for loans losses -9,197 -13,160 43.1

Net Interest Income after provisions 40,139 40,050 -0.2

Fees & Commissions 9,656 11,504 19.1

Trading Income 2,519 3,092 22.7

Other Income -1,765 -2,077 17.7

Gross Income 50,549 52,569 4.0

Non- Interest Expenses -18,979 -21,222 11.8

Net Operating Income 24 99 312.5

Income Before Taxes 31,594 31,446 -0.5

Taxes -8,710 -8,871 1.8

Net Attributable Profit 22,884 22,575 -1.4

NII with excellent dynamism leveraged on retail 
portfolio activity and good management of customer 
spreads.

Recurrent income with excellent evolution during the 
year

Adequate asset quality metrics..
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16.4

2.0

18.4

16.1

19.4

3.3

15.7

18.3

2.6

Shielded by solid liquidity and capital ratios well above minimum required

Ample capital levels and comfortable  liquidity position

T2CET1

The minimum regulatory total capital ratio for BBVA Mexico is 15.250%

Local Liquidity Coverage Ratio(%)Total Capital Ratio (%)

Mar.23 Mar.24

Minimum* 
15.250%

Dec.23 Dec.23

162.6

Mar.23

185.6

Mar.24

166.6



 15Contact Information

BBVA México Investor Relations
https://investors.bbva.mx
email: investorrelations.mx@bbva.com
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